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NOTE OF ORGANISATION OF USRS’ CONSULTATIVE
COMMITTEE OF ZONAL RAILWAYS AND NATIONAL -RAILWAY

USERS’ CONSULTATIVE COUNCIL AT THE CENTRE.
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7 With a view to- securing: better ‘tepresontation -of railway users and . - -
- affording more frequent opportunities for consultation between Railway -
Administrations and users on matters relating to the services provided. by .

Railways and means of improving the efficiency of such. servicey, the
Government has established Railway Users” Consultative Committess at various
levels indicated below: - .

. () Rallway Users’ Consu_,ﬂtat:ive Commifte_eé at the_])_ivisiqqalv}:ayels' cr

" (i A Zonal Railway Users’ Consustve Commite t the hendgisrios of

each railway; and

(iif) A National Raitway Users” Consultative Council at the Center,

2 FUNCTIONS

The Railway Users’ Consultative Committees in the Divisions represent

the local users in the territories served by the Railway and consider -

- matters relating to: -

i Provision of amenities in_the area with which the Committes is
concerned. ' : T

- n ﬂI?_i*oposﬁl_l_regafding" opening of npw—isfaﬁqn&within the jurisdiction - -

of the Committee.

| i, .Arra_hgerhénfs.tégardingtime table,.. -.. .

iv. Improvement of passenger services and facilities pfovided by the

Railways.

v. Any sut:jeét of general public intereét ot pL_IBIic convenience or

such mattets affecting the passenger services and facilities which -

has been the subject of representation by users, or which has been
teferred to them for consideration by the Zonal Railway Users’

Consultative Committee, the National Railway Users’ Consultative

" Councli ot by the Adtninistration:
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i)

- ) One metmber to represent special interests to be nominated on the
recommendations of the General Manager of the Railway. B

- b) Such number of petsons as. the Minister may consider necessary to be.

;. 7 - appointed 10 represent the ~inferests, ~which hie/she conbld,ers are -

necessary to be represented on the commlttee

i¥)  One representative each of 'r.he Govermments of the States served by. the
Division; :

V) One member each of the Leg:slature of the States served by the Divisions

o _-_recommended by the Sfate Governments and e

() ©  One nominee of each Union Minister (Lok Sabha) on the Divisional
Railway Users” Consultative Committee(s) serving his/her
constituency. ‘

""(b)  One.nominee of each Union Minister™ (Rajya Sabha) on any one
e DRUCC sewmg the State from which he/she has been elected. -

- (¢) - One nominee of each Member of Parliament (Lok Sabha) on the
" Divisional leway Users’ Consultative Commm:ee(s) servmg hig/her -
- constituency,

(d  One nominee of each Membar of Parliament (Rajya Sabha) on any
one DRUCC serving the State from which he/she has been elected,

(¢)  Nominated Members of Parliament of Lok Sabha and Rajya Sabla can
<7 nominate one representative on any one DRUCC ‘en any ‘otte Zonal *
Raﬂway

(f) . No Member of Par[mment will be nommated on" D1v1smna1 Railway
' Users® Consultative Committes.

vii) One repfesentative of Consumet Protection Organisation,

viil)  One representative of Handicapped Association,

-NOTE:

catermg and vending contractors, Qut Agency contractors, handling

Persons holding assignments of profit connected wﬂ:h Railways e.g.
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contractors, engineering contraetors, Raﬂ Tra\zel
StatefCentral Govemrnent Servant etc,
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.. Association representing predominant trade interest .and approved by the State -
QGovernments concerned. After the Chambers o Associations eto. are apptoved for -
teprosentation- by the Minister, how the Chamber or Assooiations ete. select their . -

(viif) One representative of Cansumer Protection Organisation;

L] .

(ix) - One representative of Handicapped Association.”

» : X} . Ten Members of Patliament.(7 from Lok Sabha and 3ﬁ‘ot_rERq;yaSabha)! o

%
1

ZRUCC(s) serving his/her constituency. . :
(b) Otte representative of each Union Minister (Rajya Sabha) on any one
ZRUCC serving the State from which he/she has been elected. -

x1) (a) (f)ne representatwe of each Union Ministéf (Lok Sabha) on the

xii) One member to represent special Interests to be nominated on the

- ‘regqmmendatiqn:qftheg,__qe_n_e:al_Maqagg of the Railway; and - - . . ..

' xiii) ‘Such number. of persons as the Minister may consider necessary to.be _

appointed to represent the interests, which he/she considers are necessary to
be.represented on the commities, -- :

NOTE:- Persons bolding assignments of profit caonnected with Railways, e.g.

‘Ciitering and vending contractots, out-agency contractors ‘handling contractors,

engineering contractors’ Rail Travellers Service’ Agents; State and Central
‘Government Servants ete. are debarred from the membership of the Railway -

Users’ Consultative Committees and the National Railway Users’ Congyltative
Council. - ' :

1. The momber of the Zonal Railway Users” Consultative Committee répresentiﬁg .

industries, commerce and trade ate ordinarily drawn from important local Chambers or

= tepresentative i,e. by election or otherwise is left to them. -

12, The General Manager will be the Chairman of the Zonal Railway Users’
Consultative Committee and the Secretary to the General Manager or svch other officer
as may be nominated for the purpose by the General Manager, will function as Secretary
of the Committee. :

13.  National Railway Users’ Consultative Council consists of petsons appointed by
the Minister for Railways o represent the General Railway Users as shown below:-

) - Secretaries of the following Ministries of the Government of India:

) S Ministlngofmdustvy .

~b) . Ministry of Commerce; Civil Supplies and Co-operation’
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¢} Ministry of Tourlsm and Cndl Awatlon

Hy © Cha!rman, Mem’bers of the Railway Board

i

NO’I‘E The l\/hmster ma.V 1nv1te an}' other ofﬁcers to attend meetingﬁ of )
~ the'Co h nsi 098 -

O , R .) | A representative of each of Zonal Razlway Usars’ Consu[tatlve
: L ‘ s Committag-- onkan Railway |
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' 14. The Mmlster for Raitways presides at the meeting of the National

Railway Users’ Consultative Councl and in his absence, the Minister of
State for Railways acts as Chairman. The Director Traffic Cotmnerctal

. {General), Railway Board is the Secretaty of the Council, -

15, The appointment to the Committees under these rules or to the.
National Railway- Users’ Congultative .Council is- for-a ‘period not
exceeding two yeafs, The | fenure of Divisional Railway Users" .

Consultative Committees, Zonal Rallway Users’ Consultative Committee
and National Railway Users’ Consultative Council will commence in
January, April and July respectively and run full term of 2. years from
these mnnths unless otherwise not:fied

16. . For putpose. of representatmn of Govetnment of States and

,i Liegislatures ~of States i the Zonal Railway Usets’ - Consultative” - .

Committees established under these rules such representaxion will be
~finalised by the State Goyt. concerned, :

17. The Divisional Railway Users” Consultative Committee will ordinarily
meet once 4 quarter but not less than three times a veat, the Zonal Railway-

Users’ Congsultative Commiites will meet three times in a yoar and
o Nauonal Railway Users Consultatlve Council twice & yaar

18 Suburban Railway Users’ Consultative Committes on each of the
Central, Western, Southetn, Eastersr and South Eastern Railways consists
of members appointed by the General Manager ag undet; -

i) - Chlef Operating Supérix;tendent -~ Cheirman
‘H)  Head of Commercial and Engineering Departioent.

e _i.ii')-f- ' Dy Getaei:al;.Mﬁnagel?__,(G)-- - S;ecrétar.y

iv}  One representative of - the City Corporation or the - -
: ~Municlpality where. the- headquarters of the Railway is -

located.

¥) If there are any municipalities in t;he area of the suburban

services, one representative each from not more than twa .

mummpalxtxes in the area.

vi}  One member from the . Divisional Railway Users*
- Consultative . Commitiee within whose jurisdiction the
- suburban s sectmns fall (to be clected),
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" ' :Consultatwe Compmittee (to be elected)

One . teprésentative- from. the Zonal Razlway Users

F@ur representa,tlves"- of Assomatfans if - Sllhm‘bdlli""' e
Passengers on Central “and Western Ra11ways and two
representatwas on other Railw e

In ad ﬁon, feur membe::‘ in eag cqmmittee is nommated
by Mi ster- of Railways u teres
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Committoes t the Divisional loyel,
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Requests from the. Mamberé of Railway Users’ Cansultative Committees for issue of -
- Passes from the Railway Station nearest to members ‘temporary’ resicence, whether for
attending meetings of a Committee or for any other work of the Conimittee, may be

. --considered on. merits. and -passes.dssued with. the- personal. approval of the General” =

Manager for Committees functioning at the Zonal level and by Divisional Managers for

S ERTI.

" The non-offlcial membets of the Station Consultative Committees ate not entitled to
any free passes, TA, DA ete. However, the non-official Membets of these Cothmittees
will be paid a daily allowance of Rs.35/~ (Thirty five) per member to cover their out
pocket expenses in connection with formal meetings attended by them, ' :
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