File No.SR-PGTOPERS(SELE)/31/2022-O/o CH OS/PB/TFC/PGT/SR

gf@ror ¥Ie@a/Southern Railway
HseT FraTerd/Divisional Office
FIfF+ faamer/Personnel Department
YrelsFahis/ Palghat

. No.J/P.608/VIII/CI f&strs/ Date: 06.03.2024

SS/SM/CTI/CS- TIR, CLT, SL/IPGT.KTKU, KGQ.

Sub: Selection to the Post of Senior Complaint Inspector (Ex- cadre) in Pay Matrix
Level — 07.

Ref: This office Notification of Even No. dated 01.02.2024 and
Addendum Even No dated 07.02.2024
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The following employees who have volunteered for selection to the post of Senior
Complaint Inspector (Ex-Cadre) in Pay Matrix Level-07 are alerted to be in readiness for the
written test which will be held shortly.

Name of the

Sl employees Present Present
No (Smt.Sri) Emp.No Designation Station Com
1 | Sindhu.N 16412F21013 | TTI TIR OBC
2 | K.B.Babitha 16413F00465 | TTI/ SL/PGT OBC

Sreejith.K.M 15551208362 | CCC CLT UR
4 | Suchithra.L.R 15529800019 | SM KTKU UR
5 | Shiju John 15551206468 | CCC CLT UR

Il. The following employee who have volunteered for selection to the post of Complaint
Inspector is not eligible due to reason mentioned against his name.

Name of the
Sl. | employees Present Present
No | (Smt.Sri) Emp.No Designation | Station | Reasons
Age over as per the
1 Hari Varma 15505463075 | CS E&R KGQ notification.

The employees who are on sick leave/any other kind of leave/who have been
transferred to other stations may be advised without fail.

There will be no supplementary examination under any circumstances.

The selection process will consist of written test and scrutiny of record of
service/APAR/Performance report. In terms of RBEN0:196/2018 (PBC No0:263/2018 dt
21.12.2018), the question paper will contain 100% Objective type questions. The employees
who secure 60% in the written examination will be considered for placing in the panel. The



File No.SR-PGTOPERS(SELE)/31/2022-O/o CH OS/PB/TFC/PGT/SR

panel will be formed in the order of merit based on the aggregate marks of professional ability
and record of service and there will be no classification of ‘Outstanding’ as per RBE No.
113/2009 dt. 19.06.2009.

10% of the total marks will be from Official Language policy and rules. The questions

on Official Language policy and rules may not however be compulsory.

In terms of RBE 97/2019 the objective type Questions set for the departmental
selection should carry equal marks for all the questions with 100 questions + 10 Rajbasha
optional = total 110 questions. Each carrying one mark and only first 100 questions

attempted will be evaluated.

They have to use Black/Blue ball point pen for answering in OMR sheet. Cutting,
Overwriting, Erasing or Alteration of any type in answer sheet will not be accepted and Zero

marks will be given for answer having correction/ erasing.

As per PBC 165/2003 electronic gadgets should not be allowed inside the examination
hall. Violators of the above guidelines will be taken up under DAR.
There will be negative marks (1/3 mark) for wrong answers.

The candidate should be in proper uniform (uniform holder) others are in proper dress
code. All candidates should be in possession of their Identity card and relieving letter from

immediate supervisor.
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