GOVERNMENT OF INDIA (R THT)
MINISTRY OF RAILWAYS (& #3761 )

RAILWAY BOARD Q&8 «g)
doked

No.2014/TG-U23/FRS Terminal .~ New Delhi, dated 0§ .08.2014
General Managers,
Al Zonal Raitways,
Managing Director,
CRIS, Chanakyapuri,
New Delhi

(COMMERCIAL CIRCULAR NO. 330F 2014)

Sub:  Introduction of scheme for establishment and operation of Yatri
Ticket Suvidha Kendra (YTSK)

With & view to expanding the facilities for issue of tickets (both reserved and
unteserved) it has been decided to allow public private pattnership in establishument
and operation of computerised PRS-cum-UTS terminals at centres which shall be
called Yatri Ticket Suv1dh1 Kendra Y l“oli) A copy of detculed scheme is enclosed,

2. It is desired that necessary action mdy be taken 10 open auch Yatri Ticket
Suvidha Kendra (YTSK) on Zonal Railways as per the ferms and conditions indicated
in the scheme. The standard agreémont format shall be circulated shortly.

3. CRIS will make necessary modification in the software.
4, This issues with the concurrence of I‘mance & Accounts -Directorates of
Miuistry of Railways.
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Copy to:

)
2)
3)

4)
L EEY

6)

7

8)

9)

CCMs, CCM/PMs and CCM/PSs, all Zonal Railways.

FA & CAO/All Zonal Railways, Director (Audit)/All Zonal Railways. :
ADG/PR, EDV (1), EDFC, DF(C), OSD/TC, F(C) & V (SS) branches of
Railway Board,

MD/IRCTC, Bank of Baroda Building, Pdﬂlrllfl(“llt Street, New Delhi, .
Generiil Managéi/PRS, General Managet/UTS, CRIS, Chanakyapuri, New
Delhi.

-Director General, Pxofe %0r/Tr«1111111g & Professor/ Commemml leway ntaff
College, Vddodara

The Principals, Zonal Traimning Ccntms, Central Railway, Bhusavel, Fastern
Railway, Dhanbad, Northern Railway, Chandausi, NE Rallway, Muzaffarpux
'NF Railway, Alipurduar, Southern Railway, Trichy, South Central Raﬂway,

Maula Ali; SE Railway, Sini, Western Railway, Udaipur.

Director, Indian Railway Institute of Transport Managemen’t Hardol Bypass
Road, Manak Nagar, Luknow-2260011,

(General Secretary, National chemllon of lndlzm R‘ulwaymen (NFIR), 3
s Chelmsford Rodd, New Delhi

| 10) General Secretary, All India Railwaymen }'cdcmuoﬂ (AIRF), 4, State Entry

Road, New Delhi.

11)&;ecre~tf11'y General, Federation of I{allway Oﬂtcers Association (F ROA)

 Room Nu.370, Rail Bhawan, New Delhi.-

12) Secretary .Creneral, Indian Railway Promotoc thwre Fedemnon (IRPOI:*)

Room No. 268, Rail Bhawarn, New Delhi.

13) Secretary .. General,. All India RPF--Association; Roum No. 2‘€6D Rail

Bhawan, New Delhl

1:14) €TM, Metro Railway, Metro Rail Bhavan,33/1, J L Nehru Road, Kolkata-71.
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SCHEME FOR ESTABLISHMENT AND OPERATION OF YATRI TICKET
. SUVIDHA KENDRA (YTSK)

L. INTRODUCTION:

The Government of India shall allow private participation in the establishment
and operation of Computerized Passenger Reservation System (PRS) cum Unreserved
Ticketing System (UTS) terminals through the participants selected by.a procedure
elucidated in the succeeding paras. Such ticketing centres shall be called as Yatri
Ticket Suvidha Kendra(Y TSK)

2. PROCEDURE FOR ESTABLISHING YESK: .

Application shall be called for from all the authorised ticketing agents including
RTSAs and RTAs of Indian Railways who fulfill the following criteria:
() the applicant should have worked as authorised ticketing agent providing
railway ticketing (reserved/unreserved) services for passengers of Indian
Railways for at least five years;

(i3 the applicant should have a Permanent Account Number (PAN) issued
by Income-tax authorities and should have filed Income Tax return
during the last three years; 2

(iti)  the applicant should have an office and premises outside the railway
station premises equipped with adequate infrastructure. The applicant
should have obtained all necessary and mandatory clearances regarding
the premises from the appropriate local authorities. Such premises need
to be properly maintained with adequate conveniences and amenitics in
the vieinity so as to accommodate the visit of sufficient number of
customers; and the licensee shall not reduce the facilities or shift this
office to any other location withoul the prior written approval of the

‘Railway adniinistration. :

(iv)  the applicant should not have been convicted ina criminal case involving
_ moral turpitude.

(v)  while working as an agent of Indian Railway’s ticketing system, the
applicant’s licence should not have been terminated in the past on
account of irtegularities ‘or violation of the agreement or any of the
rule(s) of Indian Railways.

2.1 All such applications received from the authorised agents of ticketing services of
Indian Railways shall be screened for fulfilment of fald down criteria and selected by a
committee of three member of Jr Administrative Grade, which will include one member
each from Commercial and Finance, : '
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3. TERMS_AND CONDITIONS FOR ESTABLISHING YISk

3.1  Fach selected licensee will be given facility of operating upto four terminals.
However, the limit on numbers of counters 1o be given to a licensee can be increased by
Indian Railways if found necessary.

3.2 . The cost of establishing, operating, maintaining and periodic system upgradation
of hardware/software required at such reservation centres shall be borne by the licensee.
Any. default/mon compliance may invite temporary suspension of access 1o the
PRS/UTS system- or even ter mmahon of the licence 11" the licensee refuses to undertake
necessary upgtadation.

32,1 The terminals, PCs, ticket printers, modems and multiplexers eu,, may be
provided and maintained by the railways through an authorised agency -or may be
purchased and maintained by the licensees. In case if any of these items. as per
prescribed specifications are procured by the licensees themselves, the officers of
Raitways neminated will inspect the Hardware for certification. In case any of. these.
items are supplied and maintained by the railways, the cost as fixed by. the Railways
will be bome-by the licensees. In this case, the. licensee will give access to their
premises for the rallway’s authorised maintenance agency to maintain equipments as
prescribed for in this agreement, The decision on maintenance charges fixed by the
Railways will be final and licensee wili not dispute the same. The licensee can also
undertake maintenance of hardware through their own Engineers.  However,
equipments purchased by the licensee will be maintained by the licensee only.

3.3 The licensee will hire and maintain two numbers of data/communication
channels between his location and the nearest computerised PRS centre of the Railways.

34 The lmensae will set up an office ;md set.up.counters on the pattern and standard
at par with computerized PRS centres of Indian Railways. The cost and rental of
prernises (if any) will be borne by the licensee only.

35 - The licensee shall pay system access charges of Rs.1.6 lakhs per terminal per
annum. These shall be paid by the licensee in advance. The 5ystem access charges may
be revised by Indian Railways from time to time. :

3.6 The licensee will engag,c their own staff at their own cost for ruaning such
ticketing centre(s). :

3.7  The RallW‘Jy w111 supply, free of cost, only PR‘% tmkets rolls of different colour
after due accountal. Detaited procedure order for. issue and accountal of PRS ticket
rolls will be as per model agreement (o be issued by Railway Docud However, the
licensee will bear the cost of non-ticketing stationery. ERA

38  The llcensue will ensure safe custody of ]‘R“» 11(‘l<;et mlls/tloke:ts Loss/mlsuqe of
PRS ticket rollstickets will invite penalty as fixed by the leway admlnwuatmn for
recovery of pecuniary loss suffered by the Railways.
3.8.1 ‘As per extant Rules, for loss of PRS ticket xolls/tlckets debit equivalent to
- fare of the farthest distance by hlghcqt class of train for six adult passengers per ticket
lost, shall be raised. In case of loss{misuse UTS tickets, the debit will be raised at the
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rate equivalent to 2™ class Mail/Express fare of four adult passengers for farthest
destination in the system.

3.9  Enquiry services to passengers shall be provided by these lcensees free of cost.
3,10 Railway administration reserves the right to regulate the access of the licensee to
the system for a particular class, train or route in public interest and/ot national security

Teasorn,

4. TIMINGS OF QPERATION:

o The timing of operations of terminals in the premises of licensees for
general reservation shall be from 0900 hours to 2200 hours on week days
and from 0900 hours to 2000 hours on Sundays for booking general PRS
and UTS tickets.

» The booking hours for Tatkal tickets will start from 11:00 hours at these
centres or as per timings specified by Ministry of Railways from time to
time.

¢ The operating hours of the terminals may be reduced by the licensee to
enable closure before the timings indicated above, Flowever, this should
be done only with prior information by the licensee to railway
administration. The licensee will display prominently the working hours
of ticketing related services in the ticketing area of the YTSK.

5. ADVANCE DEPOSIT, BANK (JUARANILE, SECURITY DEPOSIT AND
LICENCE FEE

51  Registration Fee: Licensee shall pay a one time non-refundable regxstrahon fee
of Rs:5 lakh upon allotment of licence.

52  Advange Deposit:  The licensee would be required to deposit a minimum
amount of Rs.5 lakh per counter with the Railways in advance and shall be allowed to
issue tickets only up to Rs.4.5 lakh per counter, i.e., the licensee can issug the tickets up
to an amount which is Rs 0.50 lakh per counter short of the deposit available with the
Railways. The issue of ticket shall automatically stop as and when’ the amount of'the
tickets issued by him reaches Rs. 4.50 lakh per counter. - This feature shall be in-built in
the software. The licensee can deposnt up to a maximum valne of Rs.1 crore for this
PUrpose.

53 Security Deposit/Bank Guarautee: The licensee would be required to
keep an interest free security deposit of Rs. 2 lakh per port subject to a maximum of Rs.
5 lakh with the Railways. Such security deposit can be in the form of a bank guarantee
by a scheduled bank or in the form of a cash deposﬂ/&heque/dcmand draft with the

railways. This security deposit shall be liable to be forfeited in the event of breach of
any of the clauses of the Agreement.
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6. REVENUE SHARING

The licensee shall share the revenue which is essentially the service charges
levied on the customer for the booking or cancellation of tickets. ' The licensee ghall
share 25% of the-service charges levied on the customer for booking/cancellation of
reserved tickets.

(i) 25% of the service charges collected by the licensee from the passengers shall be
credited to Ra;lways account at the time of boo <1ng/c‘anccllat10n of reserved
tickets. -

(i) Licensees shall levy one rupee per passenger as service charges on booking of
unreserved tickets by the customers which is at par with the charges levied by
ITBS. There shall be no revenue sharing arrangement in case of tickets sold
through unreserved ticketing system.

(ili) The service charges so collected by the licenses on account of selling unreserved
UTS tickets shall be entirely retained by the licensee, '

(iv) This revenue sharing model shall be applmable for one year. After the period of
one year, the Indian Railways shall review the revenue sharing formula based on
the response to the scheme and the volume of business generated under the
scheme. .

(v) The efficacy of the system of revenue sharing should be reviewed every quarter
jointly by Accounts and Commercial Departments to ensure that due tevenue
shate accrues to Railways.

7. TENURE OF THE LICENCE

The initial tenure of the licence shall be for a period of 3 years. The licensee
shall pay licence fee @ Rs. 5,000/~ per counter per annum to Indian Railways. . The
licence can be renewed for one year at a time after expiry of its existing tenure subject
to the satisfaction of the competent authority and as per the extant policy prevalent
during the period of renewal.

8. SERVICE CHARGES ( COMMISSTON)

The Commission/Service Charge will be charged as notified by Indian Railways from
time to time.  To start with, the Service Charge shall be Rs 30/ per passenger for 28
and Slecper classes and Rs 40/~ per passenger for all other classes. The
commission/service charge shall be printed on the ticket(s). '

8.1 Fhe setvice charges for cancellation shal ‘be 50% of the charges p:escrlbed for
booking. ‘

82  The licensee shall display the information 1ega1dm& the opening and closure
timings of the YTSK and the rate of service charg ges Tor different class of passengers at
prominent Jocations bilingually.,

9, GUARD AGAINST MALPRACTICES

9.1 Adequate system security provisions shall be in-built in the system to preclude
the possibility of disruption by virns/unauthor
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9.2 In order to guard against‘ malpractices, the facility of block booking,
modification, change of name, age, sex, etc. will not be permitted. However, the facility
of postponement/advancing of ticket wilt be available.

93 The licensee will be allowed to cancel only the tickets issued by the YTSK
licensee. However, the YTSK tickets can be cancelled at PRS centres also.

9.4  The cancellation charges will be credited to the Railways but the licensee will be
allowed o charge commission for cancellation from the passengers at the rate fixed by
the Railways in terms of para 8. . : ‘

05  These licensees will not deal with any type of concession vouchers, eic.

9.6 A separate code number will be allotted to these licensees and the code number
will appear on the ticket ilself. There wilt be two passwords, one supervisory password
which will be controlled by the Raitways and the other, operator password, which wiil
e controlled by the licensee,

9.7 The colour of ticket roll issued to Iicerisees- will be distinet.

9.8 The fare value, the service charges, etc. realised will appear on the ticket to
avoid over-charging by the licensee. In case of cancellation, the cancellation charges
payable to Indian Raitways and cancellation commission payable to the licensee shall
be indicated on the cancellation ticket.

9.9  Any case of violation of provisicns of the agreement or the rules of Indian
Railways by the licensee would invite deterrent punishment by way of penalties which
may include termination.of licence after due notice.

10. MAINTENANCE OF REGISTERS, SUBMISSION OF RE’I‘URNS AND
CHECKS BY ACCOUNTS & COMMERCIAL OFFICERS, ETC.

10.1  Railway Administration will prescribe the statements/returns to be submitted by
the licensees to the Railways. The details of these returns, periodicity of these
reports/returns will be as specified in the model agreement to be issued by Railway
Boatd.

10.2  Licenses shall mainidin ali the registers/books and returns as required under the
scheme. In addition, he shal} also be asked to maintain such documents/registers as are
considered necessary by the Railway Administration for verification purpose.

10.3  Statemenis of Ré'{j'und (Cancelled) tickets and non-issued ticket for above
terminals must reach the Traffic Accounts office next working day without fail,

19.4  The balance shest and passenger classification for the privately owned terminals
must be signed by the authorised licensee and his authorised signatory(ies) whose
signatures must be available in the Traffic Accounts office. These must be submitted
regularly in Traffic Accounts office of the concerned Zonal Railway.
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10,5 Railway Administration shall have the right to inspect the office of the licensee
at any time during the business hours and for this purpose, Railway Administration may
depitte any person as deemed fit. In order to maintain vigil on any spurious elements
tending to induige in malpractices al these centres the Licensee shall make provision-of
CCTVAPTV at the YTSK (s). The footages of CCTV/IPTYV shall be preserved for at
Jeast one month and access to such data shall be provided to inspection official(s) on
demand. ‘ : 0

10.6  Performance of sérvice being rendered by the licensee shali be reviewed from
time to time by conducting surveys and by visits and inspection of Commercial and
- Accounts officers, ete. However, regular inspections at prescribed periodicity should be
conducted by CMI/TIA whose names would be advised by Railways in advance.

16.7  The licensee shall be subjected to all the supervisory checks varried out for
Railway PRS terminals or any supesvision provided for intetnet system.

10.8  Fortnightly statemenis of tickets issued by the licensees would be analysed by
the Railways with a view to ascertain if any-unusual pattem of issue of ticket by the
particutar licensee is indicated. -

10.9  Tn case the YTSK scheme is withdrawn, the licensee shall be free to apply for
licence under any prevailing scheme of ticketing of Indian Railways subject to
eligibility.

10.16. . Transfer of Licence: In case of death of licencee during the validity of the
tenure; licence will be transferred to the legal heir only for the remaining period of the

tenure of the licence.

10.11 For implementation of this scheme, an. agreemént will be signed between the
competent authority and the selected ticketing agent. N
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' GOVERNMENT OF INDIA (AT HIHR)
MINISTRY OF RAILWAYS (3o F167 )
RAILWAY BOARD ({&fd €15)

wRKK

No.2014/TG-I23/PRS Terminal

General \Managersg
. All Zonal Railways,

New Delhi, dated o} .09.2014

| (COMMERCIAL CIRCULAR NO, 25 OF 2014)

Sllb:f-‘ Introduction of scheme for establishment and operation of Yatri
Ticket Suvidha Kendra (YTSK)

Ref: Comumercial Cireular No. 33/2014 (_}at'ed 8.8.2014

_ Western Railway, vide letter No. C 550/17/0/YTSK has sought certain
clarifications regarding the YTSK Scheme circulated vide CC No. 33/2014. The
issues raised by WR along with clarifications are as under:- ‘

S.No. | ltem Remarks

1 Whether all IRCTC e-ticketing | The scheme is open for all kinds of
agents, RTSAs who have opted | railway  ticketing  agents  with
to become e-ticketing agents, | minimum five years of experience,
RTSAs who have opted not to | including JTBS, RTSA, RTA and

become e-ticketing agents, I'TBS | agents appointed by IRCTC

: can apply under the scheme, '

2 In_reference to para 5.1 of the | The registration fee may be.in form

y scheme, the mode of payment | of a Démand Draft or cash
i.e. cash, DD, FDR or TDR, 1o
. be taken as non-refundable
registration fee of Rs 5 lakh,
‘may be specified. ‘ B -

3 Who shall be the accepting | The CCM(PMY/CCM(PS) -of ‘the
authority for accepting the | concerned Zonal Railway shall be the
recomnnendations of the JAG | accepting authority. ‘
level screening commitiee? . : . RS

4 - | Whether the Traffic Accounts | The refimd statement should - be |
office as mentioned in'para 10.3 | submitted to the office of Dy.
of the circular is'the office of Dy | CAO(TA) :

CAOQ(TA) or the statjon TIA? '

5 In terms of para 3.7 of the | Yes, UTS rolls are also to be
circular, whether UTS rolls are { provided free of cost.
also 1o be provide free of cost? '

6 Who shall be the competent | No character certificate is required
authority 1o issue character | since all the YTSK Licersees are
certificate to YTSK agents (para | already authorised ticketing agents.
2(iv) of the scheme '




prefers to purchase the hardware

“equipment directly, CRIS may
share the specifications with
railways so that the same can be
- passed on to the YTSKL.

In caé.e the YTSK licensee |

CRIS‘ has been advised in this regard.

The minimum dimension area
for office set up and queuing
' space may be specified in terms
of para 3.4 of the scheme.

Ministry of Railways has framed |
broad guidelines of the scheme.
Working instructions for
implementing the same can
firalised by Zonal Railways with the
approval of  the concerned
department.

Standard  agreement can be
circulated so that the JPO can be
finalised at the earliest.

The issue is under process. This is a
part of the standard agreement.

10

The penalty amount per case
may be defined in reference to
para 9.9 of the scheme.

The minimum amount of penalty will
be Rs 500/- per violation. In case of
repeated violation, the competent |
authority can examine the feasibility
of terminating the license.

11

Necessary = guidelines  about
termination  and  Arbitration
clause for the scheme may be

The 1ssue is under process. This is a
part of the standard agreement.

2,

provided.

)

This issues with the concurrence of Finance & Accounts L ire_t:torates of
Ministry of Railways.

No.2014/TG-1/23/PRS Terminal

Copy ™ )

FA&CAO, all Zonal Reilways
- Director (Audit), All Zonal Railways

Mr. SX. Abirwar)
DTC(G)/Riilway Board

New Delbi, dated o ) L2014

M

For, Financial Comimissioner, Railways - -

be |
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GOVERNMENT OF INDIA (3R HIHR)
MINISTRY OF RAJLWAYS (X #HaTer )

" RAILWAY BOARD (X&d aTS)
ket
No0.2014/TG-1/23/PRS Terminal New Delbi, dated 1y.09.2014
General Managers,
All Zonal Railways.

(COMMERCIAL CIRCULAR NO. 217 OF 2014)

Sub: Introduction of scheme for establishment and operation of Yatri
Ticket Suvidha Kendra (YTSK)

In reference to item No. 7 of Commercial Circular No. 35/2014 dt 01.9.2014
~ on the above subject, specifications of the following equipments, as advised by CRIS
are enclosed herewith.

UTS cum PRS thin client.

Dumb Terminal version of Thin Client.
Dot Matrix ticket printer for UTS.

Dot Matrix printer for PRS.

Modem.

RS 232 converter.

N i

1 1%
(Sanjay Manocha)
DDTC/G-1T
Railway Board

DA: 13 pages
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MO
S
GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS
(RAILWAY BOARD)
dekdkd
No. 2014/TG-1/23/PRS/Terminal New Delhi, dated {2.09.2014

General Managers,
All Zonal Railways.

(COMMERCIAL CIRCULAR NO. 39 OF 2014)

Sub: Introduction of scheme for establishment and operation
of Yatri ticket Suvidha Kendra (¥'TSK)

Please refer to this office letter of even number dated 08.08.2014 &
01.09.2014 (Commercial Circular no. 33 of 2014 & 35 of 2014) on the
subject quoted above and find enclosed a copy of standard agreement to
be executed between Zonal Railways and the YTSK licensee for
information and necessary action.

2. This issues with the concurrence of Finance Directorate of Ministry
of Railways.

T

(Dr. S.K. Ahirwar)
Director Traffic Commercial (&)

Railway Board
No. 2014/TG-1/23/PRS/Terminal New Delhi, dated | £.09.2014
Copy to:
FA & CAO, All Zonal Railways. |
Director (Audit), All Zonal Railways, @/
/

For Financial Commissioner/Railways

DefliBiwy docimenisifenter 2014



- Copy to:

1y CCM/PMs and CCM/PSs, all Zonal Railways,

2) ADG/PR, EDV (1), EDFC, DI(C), OSD/TC, F(C) & V (SS) branches of
Railway Board.

3) MD/IRCTC, Bank of Baroda Building, Parliament Street, New Delhi.

4} General Manager/PRS-1, CRIS, Chanakyaputi, New Delhi.

5) Director General, Professor/Tyaining & Professor/Commercial Railway Staff
College, Vadodara.

6) The Principals, Zonal Training Centers, Central Railway, Bhusaval, Eastern
Railway, Dhantad, Northern Railway, Chandausi, NE Railway, Muzaffarpur, NI
Railway, Alipurduar, Southern Railway, Trichy, South Central Railway, Maula

- Ali, SE Railway, Sini, Western Railway, Udaipur.

7} Director, Indian Railway Institute of Transport Management, Hardoi Bypass
Road, Manak Nagar, Luknow-2260011.

8) General Secretary, National Federation of Indian Railwaymen (NFIR), 3,
Chelmsford Road, New Delhi.

9) General Secretary, All India Railwaymen Federation (AIRF), 4, State Entry Read,

New Delhi.

10) Secretary General, Federation of Railway Officers Association (FROA), Room

N0.370, Rail Bhawan, New Delhi.

11) Secretary General, Indian Railway Promotes Officers Federation (IRPOF), Room

No. 268, Rail Bhawan, New Delhi.

12) Secretary General, All India RPF Assaczatmn, Room No.256-D, Rail Bhawan,

New Delhi,

13)CTM, Metro Railway, Metro Rail Bhavan, 33/1, J L Nehry Road, Kolkata-71.
'?.

%
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¥
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DRAFT AGREEMENT

This agreement made at on this day between

President of Tndia acting through the Chief Commercial Manager/Chief Commercial
Manager (Passenger Serviées)/C_hief Commercial Manager (Passenger Marketing) of the
. Zonal Railways (which expression include his successors and assigns in office) herein called
the Railways of the One part '

AND

the Messers having registered office at

3

(which expression shall include their successors and assigns in office), herein called the

Licensee of the Second part.

INTRODUCTION

Whereas the licensee has been permitted to establish and operate Yatri Ticket Suvidha
Kendra on Public Private Partnership (PPP) basis (here onwards known ag YTSK) for the
sale of railway tickets through computerised Passenger Reservation System (PRS) cum
Unreserved Ticketing System (UTS) terminals. Such of the licensees who have been
authorised to operate YTSK on PPP basis shall be known as Yatri Ticket Suvidha Kendra
Licensee (here onwards known as YTSKL). 1t is now hereby agreed by and between the
YTSKL and the Government as follows: |

1. The Government hereby authorises the YTSKL to establish and operate YTSK for
sale of railway tickets through computerised PRS cum UTS terminals as per the terms and
conditions contained herein and the schedules hereto which shall form part of this
agreement. The licensee undertakes to issue the tickets in accordance with the conditions
and rules specified therein and further subject to the rules relating to them from time to time
in the Indian Railway Conference Association Coaching Tariff and the ‘publications or

instructions of the railway.

2. TERMS & CONDITIONS OF OPERATION

The licensee shall be given facility of operating upto four terminals. However, the limit on

number of counters to be given to a licensee can be increased by Indian Railways if found

necessary.

i.  The cost of establishing, operating, maintaining and periodic system upgradation of

hardware/software required al such reservation centres shall be borne by the

.




N

licensee. Any default/non compliance may invite temporary suspension of acces: )
the PRS/UTS system or even termination of the licence if the licensee refuses to
unidertake necessary upgradation. |

ii.  The terminals, Computers, ticket printers, modems and multiplexers etc., may be
provided and maintained by the raitways through an authorised agency or may be
purchased and maintained by the licensees.

iii. In case if any of these items as per prescribed specifications are procured by the
licensees themse' /es, the officers of Railways will inspect the Hardware for
certification.

iv.  In case any of these items are supplied‘and maintained by the railways, the cost as
fixed by the Railways will be borne by the licensees. In this case the licensee will
give access to their premises for the railway’s authorised maintenance agency to
maintain equipments as prescribed for in this agrecment. _

v. The decision on maintenance charges fixed by the Railways will be final and
licensee will not digpute the same.

vi. The licensee can also undertake maintenance of hardware through their own
Engineers. However, equipments purchased by the licensee will be maintained by

the licensee only.

3 The licensee will hire and maintain two numbers of data/communication channels

between his location and the nearest computerised PRS centre of the Railways.

4 The licensee will set up an office and set up counters on the pattern and standard at
par with computerized PRS centres of Indian Railways. The cost and rental of premises (if

any) will be borne by the licensee orly.

5. The licensee shall pay system access charges of Rs.1.6 lakhs per terminal per annum.
These shall be paid by the licensee in advence. The system access charges will be revised
by Indian Railways from time to time. The licensee will engage his/her own staff at his/her

own cost for running Y TSK.

6. The Railway will supply, free of cost, only PRS/UTS tickets rolls of different colour

after due accountal. However, the licensee will bear the cost of non-ticketing stationery.

-3 {x—/
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7 The licensee will ensure-safe custody of PRS/UTS ticket tollsiickets. Loss/misuse
of PRS/UTS ticket rolls/tickets will invite penalty as fixed by the Railway administration for

recovery of pecuniary loss suffered by the Railways.

7.1 As per extant Rules, for loss of PRS ticket rolls/tickets, debit equivalent to fare of the
farthest distance by highest class of train for six adult passengers per ticket fost shall be raised.
In case of loss/misuse of UTS tickets, the debit will be raised at the rate equivalent to 2™ class

Mail/Express fare of four adult .passenger's for farthest destination in the system.

8. SERVICE CHARGES (COMMISSION)

The licensee shall have the right to levy service charges at the rate of ¥30/- per passenger for
QS and Sleeper classes and T40/- per passenger for other classes or at a rate notified by
Railways from time to time.

8.1  The commission/service charges shall be printed on the ticket(s).

8.2  The rate of service charges for cancellation shall be equivalent to 50% of the charges
prescribed for booking df tickets of that particular class.

8.3  The licensee shall display the information regarding the rate of service charges for

different class of paSsengers at prominent locations in English, Hindi and regional language.

9. WORKING INSTRUCTIONS

L. Detailed procedure order for issue and accountal of PRS/UTS ticket rolls or any
other money value document will be prepared by the Zonal Railways and will be
binding on the licensee as per guidelines provided in the scheme as well as this
agreement.

. Indenting of such tickets will be done by the licensee according to the procedure
prescribed by the Zonal Railway from time to tithe. In this procedure, the nominated
commercial officer of Zenal Railway preferably CCM(PM) will make an assessment
of average sale of tickets by the travel agents and ticket rolls equivalent of monthly
sale will be supplied under clear signatures, The ticket roll mumber and any other
identification will be recorded in a register with CCM(PMY/CCM(PS) and the
signatures of the licensee will be obtained.

il Any manipulation in ticket rolls will be considered to be a serious default for which
licence is liable to be terminated,

iv.  Licensee will ensure that the staff engaged for manning the ticketing terminal(s)

possess such qualification as prescribed by the Railways for Enquiry Cum

———‘H"_/
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Reservation Clerk (ECRC). - Railway Administration shall impart i:rainjng- 0
Terminal Operators of the Licensee at Railway’s own cost and the licensee will
ensure that only such trained staff mans the counters.

v.  Licensee will ensure that the reservations are done strictly in accordance with-the
instructions issued by the Railway Administration from time to time.

vi.  The licensee is permitted 1o issue and cancel only those tickets issued by him or
other YTSK up to the time of preparation of reservation chart and within the
working hours in.icated in this a’giee};hent and as restricted from time to time. The
Railway, however, can cancel and grant refund on any ticket issued by a YTSK. In
case of unreserved tickets, cancellation is not permitted at 'YTSK. Cancellation of
unreserved tickets issued by YTSK and the refund (if any:) is to be done by the
serving station as per refund rules in force, after verifying the genuineness of such
ticket.

vii.  Licensee will not be permitted to book tickets against Defence Department quota and
Foreign Tourist guota. No emergency quéta will be released on the tickets booked
from the licensee,

viii.  The facility of block booking, modification, change of name, age, sex, special
cancellation etc., will not be permitted, Hm;vever, preponement and postponement
of date,' train, class will be permitted.

ix. Non-issued tickets and tickets cancelled prior to preparation of reservation charts
must be handed over along with summary of transaction in PRS office, by next
working day as per the procedure order 1o be finalised by zonal railway concerned
based on the scheme as well as draft agreement. Failure to deposit these tickets by
YTSKL will result in stoppage of facility of issue of tickets by YTSKI. and further
action as provided in para 22 below.

x.  Requisition slips - Date and Terminal wise shall be handed over at the nominated
PRS centre along with summary by the next working day as per the procedure order
to be finalised by zonal railway concerned based on the scheme as well as draft
agreement. |

xi.  No group bocking will be permitted on YTSKL terminals.

xil,  Refund on tickets issued from YTSKL terminal after the preparation of chart will be
admissible only fiom railway terminals as per extant rules,

ziii.  The facility of making the ticket as ‘non-issued® shall not be made available to

YTSKL. Incase of any mistake, the said tickets should be forwarded by the YTSKL
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to the concerned serving station where its transactions are controlled and cancelled,
duly paying the cancellation charges by the YTSKL,

xiv.  Tickets issued from YTSKL terminals will have identification mark on the
reservation chart. 7

xv.  Only fully paid tickets in Indian currency will be issued from YTSKL terminals and
such terminals will not issue tickets on any type of concession vouchers, High
Official Requisition (HOR) forms, Tdentity Cards issued to Member of Parliaments,
rail travel coupor s issued to Members of Legislative Assemblies of various states,
freedom fighter card, free passes, indrail pass, ete.

xvi.  No reservation will be permissible on pre-bought tickets

xvil,  Enquiry services lo passengers shall be provided by these licensees free of cost,

xvitl.  The licensee(s) shall maintain for himself/themselves or his/their duly approved
- manager and his/their staff' an Attendance Register wherein shall be marked the daily
attendance of each individuai member of the staff by name (including himself/
themselves or the duly approved Manager). The register shall be available for
inspection by the Nominated Officer and any other officer of the Railway
.Administration.

xix. ® The licensee(s) shall not in any capacity employ any persons of bad character or any
persons whose antecedents have not been investigated by the Police Authorities and
shall issue an appointment certificate which shall contain photograph of the
employee specifying the employee’s name, father’s name, address and the place at
which employed, with his/her left/right. hand rolled thumb impression affixed
thereon in printer’s ink which he/she will carry with him/her while on duty. The

expenses for such verification to be bormne by the licensee(s).

10 Railway administration reserves the right to regulate the access of the licensee to the

system for a particular class, train or route in public interest.
11, TIMINGS OF OPERATION:

i, The tiring of operations of terminals in the premises of licensees for general
reservation shall be from 0900 hours to 2200 hours on week days and from

0900 hours to 2000 hours on Sundays for booking general PRS and UTS

tickets.
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ii.  The booking hours for Tatkal tickets will start from 11:00 hours at th |
centres or as per timings specified by Ministry of Railways from time to
time. |

iii.  The operating hours of the terminals may be reduced by the licensee to
enable closure before the timings indicated above. However, this should be
done only with prior information by the licensee to railway administration.

iv.  The licensee will display prominently the working hours of ticketing related
services in “he ticketing area of the YTSK.

v. In case of shut down for maintenance or otherwise, the Railway
Administration shall give intimation in advance as far as possible. No

liability of any kind will accrue to Railway on this account.

12. SHIFTING OF PREMISES: The licensee shall not reduce the facilities or shift
this office to any other location without the prior written approval of the CCM/CCM(PM)
' /CCM(PS) of concerned Zonal Railway

13.  FINANCIALS - ADVANCE DEPOSIT, BANK GUARANTEE, SECURITY
DEPOSIT AND LICENCE FEE

13.1 Registration Fee: Licensee shall pay a one time non-refundable registration fee of
T 5 lakh upon allotment of licence. The licensee(s) shall not be entitled to any refund of

license fees in case of termination of Heense for unsatisfactory service.

13.2  Security Denosit/Bank Guarantee

1. The licensee would keep an interest free security deposit of ¥ 2 lakh per portal
subject to a maximum of ¥ 5 lakh with the Raiiways: Such security deposit can be in
the form of a bank guarantee by a scheduled bank or in the form of a cash
deposit/demand draft with the railways. This security deposit shall be liable to be
forfeited in the event of breach of any of the clauses of the Agreement.

i, The security deposit is liable to be adjusted or realized towards payment of any .
amount due to Government by the licensee including penalties and where this is
done, the licensee may, at the discretion of the Government, be allowed fo
commence sales only after the licensee has provided further security deposit equal to
the entire amount of security deposit as prescribed. The Government shall not be
liable to pay intel‘est on the security deposit, |

- iii.  The security deposit shall on expiry of this agreement be refunded after realizing

therefrom ail amounts due by the licensee to the Government either as sale proceeds

w~7/,__,




-

of tickets, penalties or otherwise whatsoever and accounts adjusted. The decision of
the Government as to the amount due to the Government by the licensee on this
account shall be final and binding on the licensee. Security Deposit shall stand
forfeited in case of breach of contract and or fermiration of the licence due to

unsatisfactory service.

13.3  Advance Deposit. The licensee would deposit a minimum amount of Z5 lakh per
counter with the Railways in advance and shall be allowed to jssue tickets only up to 4.5
lakh per counter, i.e., the licensee can issue the tickets up to an amount which is ¥ .50 lakh
per counter short of the deposit available with the Raflways. The issue of ticket shall
automatically stop as and when the amount of the tickets issued by him reaches ?4,50 lakh
per counter. This feature shall be in-built in the software. The licensee shall replenish the
deposit by next working day from the day on which the advance is reduced to the minimum

limit. The licensee can replenish the consumed amount up to a maximum value of Z1 crore.

13.4  Procedure for collection/updation of deposits made by YTSKT,

1. The Railway adminisiration will nominate a Chief Booking Supervisor (CBS) to
collect cash/demand draft from YTSKL and a Chief Reservation Supervisor (CRS)
for updating the account of YTSKL on PRS systen.

ii. YTSKL will deposit ¥ 5 lakhs per terminal with cash office/siation of the conc.emed
Zonal Railway for commencing sale of tickets.

iit.  YTSKL will produce money receipt issued by cash office/station to CRS nominated
for the purpose, who afier verification of the same, will authorise commencement of
issue of tickets in the system.

iv. A separate captive menu account to login thé system wiil be given to nominated
CRS who will update the deposit account for YTSKI, after collecting and verifying
correctness and genuineness of amount and Money Receipt. The station foil and
other records will be maintained by the CRS. A separate Money Receipt register
will be maintained by CRS to that effect for each YTSKL.

v, Assistant Commercial Manager (Reservation) will monitor on daily basis the amount
accounted for in. the system with the money receipt of YTSKL for its correctness and
should certify that the amount has been reconciled and found correct. TIAs Cell will

also carry out a regular check on this aspect.
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Deposit of Day-to-Day earnings by YTSKL

" At the end of each shift every day, the YTSKIL will print out a summary of the

transactions for each terminal showing details of tickets issued, cancelled, amount
carned, refunded and net amount. The total amount (less share of YTSKL in the
service charge) will be added together while depositing the cash/demand draft to
CBS by each YTSKL of each day’s earnings in cash by the nominated time.

The summary so generated.by YTSKL shall give details of booking done, booking
amount, cancellation, refund, YTISKL service charge and net amount payable to
Railways (excluding YTSKL’s portion of service charge).

The YTSKLs will deposit the earnings in cash/demand draft along with transaction
summary with Chief Booking Superintendent {CBS), as per timings prescribed by
the Railway administration, irrespective of holidays/Sundays etc.

CBS in fum will issue a Money Receipt (MR) for the amount realized by denoting

YTSKL name and code. The MR book for YTSKL will be in four foils viz.

1. Accounts foil (original),

2. Customer (Y TSKTL) foil,

3. CRS foil, and

4. Record foil.

The CRS foil will be handed over to CRS by CBS directly and YTSKL foil will be
handed over to the YTSKL.

At those locations where cash deposited is being accounted for through Unreserved
Ticketing System(UTS) terminals, two copies of money receipts will be taken out
from UTS by CBS, one of which will be given to CRS and the second copy will be
givento YISKL.

YTSKL will deposit with CRS, the Money Receipt (MR) (manual or that taken out
through UTS), the summary of the transactions as mentioned in para (ii) above along
with refunded tickets and requisition: slips of fhat shift. CRS will verify the
summary by putting in stamp and signature with distinct name. In case there is any
discrepancy, the same will be sorted out by CRS and the account of YTSKL will be
updated by CRS with the amount deposited by CBS as indicated in the receipt,

Daily Cash and its Accounta) (Shift-wise)

The CBS will maintain a manuscript register, in which he will enter the Money

Receipt (MR) books number received from the office of the concerned DRM.

e [ —




ii.,

iv,

14,

e

The CBS will maintain a separate Money Receipt-book only for YTSKLs so that

" Accounts can cross-verify the same periodically. The amount deposited by each

YTSKL will be deposited to Railway’s account afong with other station cash on
daily basis by CBS. CBS will daily submit date wise & YTSK terminal-wise details
of money deposited by each YTSKI, with Money Receipt details to Traffic Accounts
along with Accounts foil. The code number given fo the individual YTSKLs will be
mentioned on the Money Receipt.

The CBS will iss : the money receipt to the YTSKL for the amount remiited by the
YTSKL as per DTC summary. CBS will sign & stamp the summary which will be
pi‘oduced by YTSKL to CRS and will preserve it for 5 vears. The preservation
period of DTC summaries so retained will be subject to review by the competent
authority.

If the cash/demand draft is not deposited in tiine, the operation of all the terminals of
that YTSKL will be suspended, temporarily till the amount is dep051ted along with
cancelled/non-issue tickets and requisition -slips, by CCM(PM) without further
notice. A log book will be maintained and this aspect should be noted by TIA
during his regular and periodical checks.

All the amounts coﬂected from YTSKL will be accounted for by CBS under the
head YTSKL deposits on day to day basis and all the collections from each YTSKL

are to be maintained separately day wise.

COMMISSION & REVENUE SHARING:

The licensee shall share the revenue which is essentially the service charges levied on the

customer for the booking or cancellation of tickets. The licenses shall share 25% of the

service charges levied on the customer for booking/cancellation of reserved tickets with

concerned Zonal Railways,

i,

1i.

25% of the service charges collected by the Hcensee from the passengers shall be
credited to Railways account at the time of booking/cancellation of reserved tickets,
Licensees shall levy one Tupee per passenger as service charges on booking of
unreserved tickets by the customers which is at par with the charges levied by JTBS.
There shall be no revenue sharing arrangement in case of tickets sold through
unreserved ticketing system.

The service charges so collected by the licensee on account of selling unreserved

- UTS tickets shall be entirely retained by the licensee.
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iv.  This revenue sharing model shall be applicable for one year, After the period of e
year, the Indian Railways shall review the revenue sharing formula based on the
response to the scheme and the volume of business generated under the scheme.

v.  The efficacy of the system of revenue sharing should be reviewed every quarter
jointly by Accounts and Commercial Departments to ensure that due revenue share
accrues to Railways.

vi.  The licensee shall display the information regarding the opening times of the
counters and the ~ate of service charges for different class of passengers at prominent

locations bilingually.

15.  'TENURE OF THE LICENCE:  The tenure of the licence shall be for a period
of 3 years. The licensee shall pay licence fee @ Rs. 5,000/~ per counter per annum to Indian
Railways. The licence can be renewed after expiry of its existing tenure subject to the
satisfaction of the competent authority and as per the extant policy prevalent during the

period of renewal.
16. GUARD AGAINST MALPRACTICES

i.  Adequate system security provisions shall be in-built in the system to preclude the
possibility of disruption by virus/unaunthorised access.

il.  In order to guard against maﬂpractices, the facility of block booking, modification,
change of pame, age, sex, etc. will not be permitted. However, the facility of
postponement/advancing of ticket will be available. _ '

iii.  The licensee will be allowed to cancel only the tickets issued by the YTSK licensee.
However, the YTSK fickets can be cancelled at PRS centres also.

iv.  The cancellation charges will be credited to the Railways but the licensee will be
allowed to charge commission for cancellation from the passengers at the rate fixed
by the licensee in terms of para 8 |

v.  These licensees will not deal with any type of concession vouchers, etc. viz, Student
concession, Pass, PTO eic,

vi. A separate code number will be allotted to these licensees and the code number will
appear on the ticket itself. There will be two passwords, one supervisory password
which will be controlled by the Railways and the other, operator password, which
will be controlled by the licensee,

vit.  The colour of ticket roll issued to licensees will be distinet.
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viil,  The fare value, the service charges, etc. realised will appear on the ticket to avoid
\over—charging by the licensee. In case of cancellation, the cancellation .charges
payable to Indian Railways and cancellation cormmission payable to the licensee

shall be indicated on the cancellation ticket.

17. MAINTENANCE OF REGISTERS, SUBMISSION OF RETURNS AND CHECKS
BY ACCOUNTS & COMMERCIAL OFFICERS, ETC.

L For the purpose of the adjustment of accounts, the licensee shall submit fo Traffic
Accounts office of the Zonal Railways within five working days after the close of
the each 10 days period, account showing particulars of tickets issued during the
period and also similar statement will be produced by PRS CUM UTS system with
code of the licensee and sent to FA&CAQ(T). Discrepancies and items in dispute
shall be adjusted after the two statements have been cross checked. If there is no
traffic during any 10 days period, a nil statement showing the closing number of
tickets on hand will be sent to the FA&CAO(T) of the Zonal Railway. A detailed
Joint Accounts & Commercial Departments Procedure Order for accountal and issue
of tickets will be issued séparately and modified from time to time by the Railway
Administration (Zonal Railway) for strict compliance by Railway staff and the
YTSKL, as per guidelines provided in the scheme as well as this agreement. The
licensee shall have to abide by the modified terms.

ii.  Offices of the licensee are liable to be inspected by the representatives of the
Account/Commercial Department and the statutory audit or such other representative
of the Government at such intervals as the Goverrment may decide. The licensee
shali permit full access to all relevant records and render all necessary assistance for
their checks and inspection as may be required by such representatives.

ifii.  Railway Adriainistration will prescribe the formats for statements/returns to be
submitted by the licensees to the Railways. The details of these returns, periodicity
of these reports/returns will also be finalized by the Railways in consultation with
FA&CAO/Zonal Railways.

iv.  Ifthe licensee fails to submit the accounts and statement as envisaged in para above
showing particulars of tickeis issued and the stock on the due dates and deposit the
non. issued and cancelled tickets etc., to Railways or commits a breach of any of the
terms and conditions of the agreement or of the schedules hereto annexed, the

Government shall without prejudice to any other rights but in addition thereto, be
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entitled to stop the sale of any ticket etc hereunder and to seize after making a.

‘inven'toxy, the stock of tickets efe. lying with the licensee, . The Government shatl

also be entitled to terminate the agreement forthwith. On termination the entire

amount that may be payable by the licensee to the Government shall become payable

- forthwith and the licensee shall forthwith pay such amount. The decision of the

Government or its authorized officer of Railways as to whether the licensee has
committed any breach or not shall be final and binding on the licenses.

v.  Licensee shall maintain all the fegisters/books and returns as required under the
scheme. In addition, he shall also be asked to maintain such documents/registers as
are considered necessary by the Railway Administration for verification purpose.

vi.  Statements of Refund (Cancelled) tickets and non-issued ticket for above terminals

“must reach the Traffic Accounts office next working day without fail.

vil.  The balance sheet and passenger classification for the privately owned terminals
must be signed by the authorised licensee and his authorised signatory(ies) whose
signatures must be available in the Traffic Accounts office. These must be
submiitted regularly in Traffic Accounts office as per time schedule stipulated by
CCM in consultation with FA & CAQ.

viil.  Railway Administration shall have the right to inspect the office of the licensee at
any time during the business hours and for this purpose, Railway Administration
may depute any person as deemed fit. In order to maintain vigil on any spurious
elements tending to indulge in malpractices at these cenires the Licensee shall make
provision of CCTV/IPTV at the YTSK (s). The footages of CCTV/IPTV shall be
preserved for at least one month and access to such data shall be provided to
inspection official(s) on demand.

ix.  Performance of service being rendered by the licensee shall be reviewed from time
to time by conducting surveys and by visits and inspection of Commercial and
Accounts officers, ete.

X,  The licensee shall be subjected to all the supervisory checks carried out for Railway
PRS terminals or any other supervision required for internet system.

xi.  Fortnightly statements of tickets issued by the licensees would be analysed by the
Railways with a view to ascertain if any unusual paitern of issue of ticket by the

particular licensee is indicated.
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18.  TRANSFER OF LICENCE:

The license shall be non-transferable, provided that in case of death of an agent, the license
may be transferred to his/her legal heir on a request made in writing for the unexpired period
only of the license by the competent authority and the legal heir shall be eligible to apply for
renewal of the said licence in accordance with the provisions of rules, as applicable at the

time of renewal.

19. INDEMNITY CLAUSE

The licensee shall be entirely and wholly responsible for all losses or damages that may be
suffered by the Goveriiment by any act of omission or commission of the licensee or his
servants or agents and shall indémnify and keep indemnified and harmless the Government
against or in respect of all such losseé or damages or costs, if any, incurred by the

Government in regard thereto. The licensees shall give an Indemmity Bond to this effect.

20. PRESERVATION OF RECORDS

The licensee shall preserve all records connected for the railway booking for a period not
less than 5 years. Where, however, the records are required in connection with court case or
for any reason whatsoever, the licensee shall preserve them for such period as is required by

the Government to be kept for a long period by the Government.

21, PENALTIES
1. Without prejudice to any other rights and remedies of the Government under this
agreement or in law, the government shall have the right to impose at its sole discretion
liquidated damages to the licensee in following irregularities/defauits-

(a) Pecuniary losses to the Government due to licensee’s fault(s).

(b) Delays and/ or irregularities leading to loss of the  Government revenue.

(c) Malpractices causing loss to the railways or to the customers/passengers.

(d)  Levy of service charges beyond the ceiling limit stipulated by the Railway

adminisiration and service charges decided and displayed at the YTSK by the YTSKL.
(e) Any other substantiated ease of irregularity/malpractice.
€3] Noa compliance of any of the terms of the agreement.

22.  TERMINATION

L. Any case of violation of provisions of the agreement or the rules of Indian Railways
by the licensee would invite deterrent punishment by way of penalties equivalent to

minimum of Rs 50,000/~ which may include termination of licence,
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The agreement shall, subject to the provisions herein contained remain in force for

w.e.f. and expire on _ provided that either/other

party shall be at liberty to terminate the same earlier by giving one month’s notice in
writing to the other without assigning any reason where from the accounts shall be

adjusted.

In the event of unsatisfactory service or any failure at any time on the part of the
licensee(s) to carry out the terms and provisions of this Agreement to the satisfaction
of the Railway Administration (who shall be the sole judge and whose decision shall
be final) it shall be-optional to the Railway Administration to forthwith terminate
this Agreement without any previous notice to the licensee(s) and in case of such
termination the security deposit mentioned in Clause 13.2 shall be forfeited to the
Réﬂway Administration and the licensee(s) shall have not claim whatsoever against
the Railway Administretion or any of its officials in consequence of such termin.ation

of this agreement.

The Railway Administration shall be entitled at any time forthwith o terminate this
agreetent without notice in any of the following events, that is to say (a) in the
event of Licensee(s) being an individual or if a firm any partner in the Iicensee(s)’
firm shall at any time be adjudged insolvent or shall have a receiving order or order
for administration of his estate made against him or shall take any proceedings for
liquidation or composition under any insolvency Act for the time being in force or
make any conveyance or assignment of his effect or enter into any arrangement or
composition with his creditors or suspend payment, or if the firm be dissolved under
the Partnership Act, or in the event of Licensees being a company if the company

shall pass any resolution or be wound up, either compulsorily or voluntarily.

This agreement may also be terminated by either party giving to each other not less

than one month’s notice in writing without assigning any reasons.

The expenses of preparing, stamping under stamp duty act and executing this
Agreement shall be borne solely by the licensee(s) and be payable to the Railway

Administration, immediately on demand being made therefore.
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vii.  Except hereby otherwise provided, any verbal or written arrangement abandoning,
%rarying or supplementing this Agreement or any of the terms hereof shall not be
binding on the Railtway Administration unless and until the same is endorsed on his
agreement or incorporated in a formal instrument and signed by the licensee(s) and
duly executed on behalf of the President of India in accordance with the provisions
of Article 299 (1) of the Constitution.

vili.  Any npotice to be served on the licensee(s) shall be deemed to be sufficiently served

if' delivered at or sent by registered post addressed to the licensee(s) at his/their

registered office or last known piace of business at Any
notice to be served by the Licensee {s) on the Railway Administration shall be
deemed to be sufficiently served if left at the office of or sent by registered post

addressed to the of Railway,

ix.  All questions, disputes and/ or differences arising under or in connection with this
agreement or in any way touching or relating to or concerning the construction,
meaning or effect of these presents (except as to matters the decision whereof is
otherwise herein before expressly provided for) shall be govemed by Arbitration &
Conciliation Act 1996 and shall be referred 1o a sole arbitrator 1o be appointed by
General Manager for the time being of the _ Railway. There will be

no objection to any such appointment of the arbitrator so appointed is a Government
servant and that he has to deal with the matters to which this agreement relates and
that in the course of his duties as such Government servant he has expressed view on
all or any of the matters in dispute or difference. The award of the arbitrator so

appointed shall be final and binding on the parties hereto.

X.  Subject as otherwise provided in this contract all notices to be given on behalf of the
Railway Administration and all other action to be *aken on behalf of the Railway
Administration may be given ortaken __ Railway or any officer for the
time being entrusted with the functions, duties and powers of the said L
The sole liability of complying with all statutory norms prescribed guidelines and
regulations by the competent authorities is of the [icensee concerned. No claims
whatsoever on any account shall be rajsed against the Railways for non-compliance

of any statutory provisions hicluding labour laws,
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xi.  There shall be a clause in the appoiniment letter of the emplovees of Licensee thz -
they shall not claim to be employees of Railway. The employees shall be of the
licensee, and the said licensee shail be only responsible to the employees for all his

acts,

23. LIABILITY OF RATLWAYS.
In any contingency, if the Railway Administration is required to pay such amounts,

the same will be adjusted from the security deposit of the agents.

24, FORCE MAJEURE
Neither Railway nof the licensee shall be liable to each other for any failure to comply, or in
any delay in complying with any obligation under or pm‘sﬁant to this Agreement to the
extent that such failure or delay has been caused directly by any event of Force Majeure.

In witness whereof Shri of
‘Railway for and on behalf of the President and Shri

of the said have hereunto set their hands the day and

year above written.

For and on behalf of the President of India
Witness to the

Signature of the

Chief Commercial Manager

Signature & Designation

Railway

Witness to the signatures Signature of the licensee

of the licenses
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GOVERNMENT OF INDIA(HIRE HII)
MINISTRY OF RATILWAYS (o1 #1073 )

RAILWAY BOARD (3o 18)
E T

No.2014/TG-1/23/PRS Terminal New Delhi, dated 257.09.2014

Gen,erﬁl Managers,
All Zonal Railways,

(COMMERCIAL CIRCULAR NO, ¥ 2 OF 2014)
""-.'«.1,’&!,1]3,: Introduction of scheme for establishment and operation of Yatri
-, v Ticket Suvidha Kendra (YTSK) '
J7'w ¢, Reft Commereial Cireunlar No, 33/2014 and 35/2014
Central Rallway & Southern Railway have sought certain clarifications on the YTSK
Scheme. The mattet has been examined in consultation with Stores Directorate of Ministry

of Railways (for S.No. 2) and following decisions have been taken:-

3.No,

Ttem

Remarks

1

To expedite the selection process the JAG
level screeming commitiee and another
committes of inspectors be nominated at

Divisional Level, who will then send the

minutes to the accepting authority i.e
CCM/PM or CCM/PS
(ref S.No, 3 of CC 35/2014)

Ministry of Railways has framed
broad guidelines of the scheme.
Working  instructions for
implementing the same can be

 finalised by Zonal Railways. -

The art work on ticket roll and colour
scheme to be clarified so as to maintain
uniformity on IR. Alternatively, will the
rolls be supplied by a Ceniral Agency?

(ref: para 9.7 of CC No. 33/2014)

YTSK tickets to be Red in
colour, in the same format as
PRS ticket. Procurement/
printing of YTSK tickets to be
dong by Zonsal Railways.

How will Railways consider the cases of
those ticketing agents who are working only

.| with TRCTC ag e-ticketing agents?
{ref: S.No, 1 of CC No. 35/2014)

Zonal Railways may co-ordinate
with IRCTC to verify the details
of such agents at the time of
consideration of their applications.

I'There is a question of overlapping of
‘jurisdiction. in suburban areas like Mumbai

(Western & Central Railway) wa.t IRCTC

- agents,

Ministty of Railways has framed
broad guidelines of the scheme.
Working instructions for
implementing the same can be
finalised by Zonal Railways,

The office premises shbuld be afleast 150 sq

ft in area, easily accessible and properly
maintained with adequate convenience’ and
amenities in the locality.

Already clarified vide S.No, 8 of
CC 35/2014,

.

(Dr. 8.K, Ahirwar)
DTC(G)/Railway Board
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GOVERNMENT OF INDIA (ST TIHR)
MINISTRY OF RAILWAYS (X6 #1511 )
RAILWAY BOARD (370 31E)

dededede

No.2014/TG-1/23/PRS Terminal

General Managers,
All Zonal Railways.

New Delhi, dated 15 .10.2014

(COMMERCIAL CIRCULAR NO. §SOF 2014)

Sub: Introduction of scheme for establishment and operation of Yatri
Ticket Suvidha Kendra (YTSK) '

Ref:

Commercial Cireulars No. 33, 35, 37, 39 & 40 of 2014

CRIS, vide ietter No. 2009/CRIS/NDLS~HQ/(JTS/IWLEMENT/ Onlineissue
/0085/pt-1 dt 11.9.2014 has sought certain clarifications regarding the YTSK Scheme

circulated vide CC No. 33/2014.
clarifications are as under:-

The issues raised in the letter along with

3.No. Ttem

Remarks

t What will be the procedure
to deposit system access
charge, registration fee,
advance deposit, security
deposit, license fee (ref

regpectively)

2 Whether these charges will
be deposited at UTS
counters through money
receipts option or Demand
Draft for which option to be
provided in the system. If
money is deposited at UTS
counters when whether 1o
will be included in station
-earnings and at the time of
termination of the contract,
refund will be granted
through station earnings.

| paras 3.5, 5.1,5.2,53 and 7

(i). YTSK licensee will make payment
for one time regisiration fee, system
access charges and security deposit/bank
guarantee in the name of FA&CAO of the
Zonal Railway concerned. In case of
advanced deposit as indicated in 5.2, the
procedure indicated in the standard
agreement will be followed.

(i), The registration fee/advance deposit
may be in cash or in for of a bank draft,
The security deposit may be in
cash/demand draft or in for of bank
guarantee by a scheduled bank.

(iii)y On expiry of the agreement, the

‘Security Deposit shall be refunded to the

licensee after realising therefrom all the
amounts due by the licensee to the
Government either as sale proceeds of
tickets, penalties or otherwise whatsoever
and accounts adjusted in terms of
Paral3.2(iii) of Standard Agreement
circulated vide Board’s letter of even
number dated 18.92014 (CC No.
39/2014). The refund of security deposit
should be processed by Refund Office
through Accounts Office after due internal
checks.




. m_..._l'—

How much deposit and
| minimum balance will be
distributed between TUTS
and PRS

() Out of the advance deposit taken as
per para 5.2 of the scheme circulated vide
CC 3372014, 90% of the amount will be
allocated for booking tickets through PRS
and 10% will be used for booking tickets
through UTS.

(i) It may however be ensured by the
licensee that facility of booking both type
of tickets should be available at the
counter and the same should not be held
up on account of non-availability of
advance deposit in ¢ither of the accounts,

(iii) As far as minimum balance is
concerned, the tickets through PRS will
not be issued once the minimum balance
touches Rs. 40,000/- and ticket through
UTS will not be issued once the minimum
balance reaches Rs 10,000/-

In para 3.3, it is stated that
the licensee would be
required to keep an interest
free security deposit of Rs 2
lakh per port subject to a
maximum of Rs 5 lakh with
railways. But he is allowed
to take only {wo numbers of
data channels between his
location and the nearest PRS
centre. So, whether port is

related to data channel or |

terminal?

Port is refated to the terminals.

What will be the maximum
time period for defining of
YTSK in the system after
depositing of all the charges
to the Railways.

30 days.

Presently JIBS is only
permitted issuance of non-
concessional & sr. citizen
tickets, remewal of non-
concessional season tickets
& platform tickets. Other
operations like non-issue,
cancellation, issuance of
other type of tickets are
restricted to JTBS. Whether
YTSK will be permitted to
issue all types of non-
concession tickets including
non-igsue, cancel/ special
cancel of tickets, BPT etc?

(i) Only fully paid tickets, senior citizen
tickets and platform tickets will be issued
from YTSKL terminals and such
terminals will not issue tickets on any
type of concession vouchers, HOR forms,
Identity Cards issued to MPs, rail travel
coupons issued to MLAs, freedom fighter
card, free passes, indrail pass, etc,

(i) In case of unreserved tickets, the rules
applicable to JTBS will also be applicable
to YISK. As such the facility of
cancellation of unreserved ticket will not
be available to YTSK licensee.

S 2-/ —




3.

(iiiy Cangcellation and refund (if any) of
unteserved tickets may be done by the
serving station as per refund rules in
force, after verifying their genuineness.

(iv) The facility of making the ticket as
‘non-issued’ shall also not be made
available to YISKL.

7 A supervisory password
(controlled by Railways)
and an operator password
(controlled by lcensee)
have been mentioned in the
Circular. This is practically

will be located outside the
railway premises and station
supervisor cannot endorse
for supervisory intervention.
Why is the supervisory
password required?

not possible since YTSK'

7. The supervisory password is required |
in order to keep a check on the YTSK and
to de-activate the terminal(s) if necessary.

8 There will be no separate
balance sheet for YTSK ag
all the transactions will be

which will keep all accounts
of YTSK. However, a
separate  report  will  be
prepared  to  show the
amount deposited and sale
of tickets counter wise.

reflected at depot station |

8: Agreed.

2. This issues with the concurrence of Finance & Accounts Directorates of

Ministry of Railways.

No0.2014/TG-¥/23/PRS Terminal
Copy to :

FA&CAQ, all Zonal Railways
Director (Audit), All Zonal Railways

(Dr. S.K. Ahirwar)
DTC(G)/Railway Board

New Delhi, dated |5”.10.2014

MMQM.W-DW

For, Financial Commissioner, Railways

")

"'““l{},-«—’




Copy fo:

1)
2)

3)
4)
2)

6)

""‘Z”*’

CCM/PMs and CCM/PS.;, all Zonal Railways.
ADG/PR, EDV (T), EDEC, DF(C), OSD/TC, F(C) & V (‘%S) branches of
Railway Board.

MD/IRCTC, Bank of Baroda Building, Parliament Street, New Delhi,

General Managet/PRS-1, CRIS, Chanakyapuri, New Delhi.

Director General, Professor/Training & Professor/Commercial Railway Staff
College, Vadodara.

The Principals, Zonal Training Centers, Central Raﬂway, Bhusaval, Eastern
Railway, Dhaniad, Notthern Railway, Chandausi, NE Railway, Muzaffarpur, NF
Railway, Alipurduar, Southern Railway, Trichy; South Central Railway, Maula

- Ali, SE Railway, Sini, Western Railway, Udaipuz,

7)
8)

9

Director, Indian Railway Institute of Transport Management, I]’_aldm Bypass
Road, Manak Nagar, Luknow-2260011.

-General Secretary, National Federation of Indian Railwaymen (NFIR), 3,

Chelmsford Road, New Delhi,
General Secretary, All Incha lewaymen Federation (AIRF), 4, State Entry Road,
New Delhi.

10) Secretary” General, Federation of Railway Officers Agsociation (FROA), Room

No.370, Rail Bhawan, New Delhi.

11) Secretary General, Indian Railway Promotee Officers Fedetation (IRPOF), Room

Ne. 268, Rail Bhawan, New Delhi.

12) Secretary General, All India RPF Association, Room No.256-D, Rail Bhawan,

New Delhi.

13)CTM, Metro Railway, Metro Rail Bhavan, 33/1, T L Nehry Road, Kolkata-71,

Dell:Biny docimentsTansr_2014
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GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS
(RAILWAY BOARD)

W Rk

No. 2015/TG-1/23/YTSK/Suggestions New Delhi, dated ¢7.04.2015

Chief Commercial Managers,
All Zonal Railways.

(COMMERCIAL CIRCULAR NO. 2,10F 2015)

Sub: Clarification regarding Yatri Ticket Suvidha Kendra (YTSK)
Ref: Instructions issued vide CC no. 33, 35, 37, 39, 40 & 45 of 2014.
Fkk ‘
With reference to instructions mentioned above, certain clarifications/
demands were raised by YTSKL which were examined in consultation with Finance

& Accounts Directorate of Ministry of Railways and the following has been
decided:- '

(1) The condition of non-release of berths out of Emergency Quota for tickets
issued by YTSKI. may be removed. (para 9(vii) of the Draft Agreement
enclosed with CC no. 39 of 2014)

(ii)  Para 9(ix) of Draft Agreement enclosed with CC no. 39 of 2014 may be
revised as under:- '

“0.(ix) Tickets cancelled prior to preparation of reservation charts must be
handed over along with summary of transaction in PRS office, by next
working day as per the procedure order to be finalised by zonal railway
concerned based on the scheme as well as draft agreement. Failure to deposit
these tickets by YTSKL will result in stoppage of facility of issue of tickets
by YTSKL and further action as provided in para 22 below.” .

(iti) In para 9 (xi) of Draft Agreement enclosed with CC no. 39 of 2014, the
intention behind mentioning that no group booking will be permitted on
YTSKL terminal is that YTSKL will not accept request for more than six
passengers from one party.

(iv)  The word ‘pre-bought tickets’ mentioned in para 9(xvi) of Draft Agreement
enclosed with CC no. 39 of 2014 means zero value ticket i.e. tickets which
are issued without realizing any fare and on the authority of tickets already
issued. This however, does not restrict the booking of onward journey of the
same party by YTSK.
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(v)

(vii)

(viif)

(ix)

x)

(xi)

. .
o 2.
: i

Para 11 (i) & (ii) of Draft Agreement enclosed with CC no. 39 of 2014 &
para 4 of YTSK Scheme enclosed with CC no. 33 of 2014 will stand

‘amended as under:-

“(1)  The timing of operations of terminals in the premises of licensees for
general reservation shall be from 0830 hours to 2200 hours on week days and
from 0830 hours to 2000 hours on Sundays for booking general PRS and
UTS tickets. '

(i)  The booking hours for Tatkal tickets will start from 10:30 hours at

these centres or as per timings specified by Ministry of Railways from time
to time.”

Para 13.2 (iii) of Draft Agreement enclosed with CC no. 39 of 2014 will be
revised as under:-

“13.2 (iii) In case the licence is renewed after the expiry of this agreement,
the security deposit shall continue (unless revised). However, in case the
licence is not renewed after the expiry of the agreement, the security deposit
shall be refunded after realizing therefrom all amounts due by the licensee to
the Government either as sale proceeds of tickets, penalties or otherwise
whatsoever and accounts adjusted. The decision of the Government as to the
amount due to the Government by the licensee on this account shall be final
and binding on the licensee. Security Deposit shall stand forfeited in case of
breach of confract and or termination of the licence due to unsatisfactory
service.” '

As regards depositing of requisition slip as indicated in para 13.5 (vii) of
Draft Agreement enclosed with CC no. 39 of 2014, it is clarified that YTSKI

are not required to deposit any requisition slip for issuing of unreserved
tickets through UTS.

The word ‘Government’ indicated in para 17 (ii) of Draft Agreement
enclosed with CC no. 39 0f 2014 means any Government Agency.

The word ‘balance sheet” mentioned in para 17 (vii) of Draft Agreement
enclosed with CC no. 39 of 2014 means station balance sheets as prescribed
under the codes.

The records to be preserved as mentioned in para 20 of Draft Agreement
enclosed with CC no. 39 of 2014 refers to the office copies of
returns/statements sent to Railways.

Para 22(i) of Draft Agreement enclosed with CC no. 39 of 2014 will stand
revised as under:-
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“(a) Any case of violation of provisions of this agreement or the rules of
Indian Railways by the licencee would invite deterrent punishment by way of
penalties equivalent to maximum of ¥50,000/- which may include
termination of licence.

(b) The penalty up to 325,000/~ can be decided by Sr. DCM/DCM. and
penalty above 25,000/~ & wup to 50,000/~ can be imposed on the
recommendation of Sr. DCM/DCM and with the approval of DRM.

(¢) Termination can be mooted by Sr. DCM with detailed reasons which
should be approved by DRM with prior concurrence of associate finance.”

As regards termination of agreement as mentioned in para 22 (i) & (iii) of
Draft Agreement enclosed with CC no. 39 of 2014, it is clarified that these
are for two different types of circumstances. The licence can be terminated
under para 22 (ii) after giving one month’s notice in case the Railway decides
to terminate the scheme even if there is no irregularity on the part of YTSKL.
However, para 22 (iii) applies to the case where YTSKL has committed any
irregularity and in that case licence can be terminated without giving any
notice.

As regards separate indication of service charges being collected by YTSK,
CRIS will develop a separate field to capture service charge component
separately for YTSKL and Indian Railways. In the meantime, the procedure
stipulated in para 13.5 (i) should be followed scrupulously.

Necessary instructions may be issued to all concerned.

This issues with the concurrence of Finance Directorate of Ministry of

DA: As above.

No. 2015/TG-1/23/YTSK/Suggestions

(Dr. S.K. Ahirwar)
Director Traffic Commercial (G)
Railway Board

New Delhi, dated ©].04.2015

Copy to:

FA&CAO, all Zonal Railways
Director (Audit), All Zonal Railways

For Financial Commissionér, Railways
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Copy to:

1) CCM/PMs and CCM/PSs, all Zonal Railways.

2} ADG/PR, EDV (T), EDFC, DF(C), OSD/TC, F(C) & V (SS) branches of
Railway Board.

3) MD/IRCTC, Bank of Baroda Building, Parliament Street, New Delhi.

4} General Manager/PRS-I, CRIS, Chanakyapuri, New Delhi.

5) Director General, Professor/Training & Professor/Commercial Railway Staff
College, Vadodara.

6) The Principals, Zonal Training Centers, Central Railway, Bhusaval, Eastern
Railway, Dhanbad, Northern Railway, Chandausi, NE Railway, Muzaffarpur,
NF Railway, Alipurduar, Southern Railway, Trichy, South Central Railway,
Maula Ali, SE Railway, Sini, Western Railway, Udaipur.

7) Director, Indian Railway Institute of Transport Management, Hardoi Bypass
Road, Manak Nagar, Luknow-2260011.

8) General Secretary, National Federation of Indian Railwaymen (NFIR), 3,

- Chelmsford Road, New Delhi.
9) General Secretary, All India Railwaymen Federation (AIRF), 4, State Entry

Road, New Delhi.

10) Secretary General, Federation of Railway Officers Association (FRQA), Room

No.370, Rail Bhawan, New Delhi.

11) Secretary General, Indian Railway Promotee Officers Federation (IRPOF),

Room No. 268, Rail Bhawan, New Delhi.

12) Secretary General, All India RPF Association, Room No.256-D, Rail Bhawan,

New Delhi.

13) CTM, Metro Railway, Metro Rail Bhavan, 33/1, J L Nehru Road, Kolkata-71.

* ok dkok ok

DelliBimy dacumers LETTER fetier 2015




HRT G

W HJETerg
e A
Ho 2015/ Sft-1/23/EEdvas/aae—g ‘ T fodll, R 07.04.2015
AGY AIfoas gae®
st asher LF
(2015 &1 arTOIfSas aRaT €. 21)

fwr: arh fede gRwr S (advas) & W § covdamor
wesl: 2014 % arifews aftwsr . 33, 35, 37, 39, 40 3T 45 & Fga S A

ek sk

Wsﬁ@amaﬁ%ﬁmﬁﬁmmmwmmﬁm
AT Y S o, Wmﬁw%ﬁﬁﬁﬁw%ﬁ%m%mﬁm?mﬁ?ﬁ
IR gw Wy & Weafaf@a R e o &

(i) a%ﬁvaaﬁ%mﬁ%%wmﬁéﬁﬁﬁWamﬁ%ﬁﬁw
feam sl (2014 & arforfeaes afws &, 39 & @ werew IR % A B RT 9 (vl

(i) 2014 % ot oy & 39%mwmw$m$ﬁv9m#%ﬁrmﬂ
FehereT fomar S

:x)ﬁfWWEkﬁﬁaﬁ%wé?mwmﬁwaﬁﬁﬁmmﬁqﬁﬁ
@rﬂéﬁaﬁﬁmﬁaﬁaﬁwmwsﬁmaﬂwwa?méﬁmw
AT & RU S arer wfemar ARy & IO 3T HY Raw gw e @y R
mlﬁﬁ@%wmgaﬁﬁaﬁmﬂwqﬁw_mmmmﬁaﬁ
SR A A T g @ & el AR e i siars A Ry 22 & sfearad
THITAT & ITHR T Sresty|

(i) 2014 & aofsgs aRuy o 39 & WY Hoddd TR & A K U 9 (ki) FH
H@Waaﬁaawwégqg%mﬁaﬁﬂﬁaﬁﬁamﬁ%mm
% dIS AT A § 6 aEdvEdT, ok okt § 6 & At byt v sy whww wd
FI|

(iv) 2014 & Fmoifegss yRYT H. 39 F WY Fera =R & FElS & R 9 (i) & sHef@g
g WCT g R el IR § B qww Apw o Rwe anfq & e, g w8
fomran ayer fpw e 3 uger oy & 9 Repet & witre R 9v SRy RRm oem ¥
W,wmmmqﬁ$%mﬁwﬁrgﬁﬁwwmaﬁ
ST

|




(vi)

(vii)

(viii)

(ix)

(xi)

2
2014 & FioIfeas afivas ¥ 39 & @ deve N & FEE & R 11 () 3R (i) 3
2014 & anfUreos gfyasr €. 33a%marwaalé€rwﬁsﬁﬁw$ﬂv4ﬁﬁmaw
AT fFar Srue:

"(l)m—qamaﬂwasf?mmsﬁﬁmﬁﬁa%mﬁﬁmmafﬁaﬂ##mﬁaﬁr
Wﬁmﬁhmmﬁam%mm%ﬁﬁﬁowoa@rz#:zzoo
WWBﬂTTﬁHﬁHﬁOSBGW@%OOaﬁWB’DﬁI '

(i) 7 Fwl R dehrer Ranch & U gitbar o 10:30 sor AT WAT-EAT U Yo
Wmﬁﬁw%mww%maﬁMJ

2014 & aiftifous oRuwr « 39 & WY "o AN & mEly & R 13.2(0) @
[EEaiG IR SR I §

“13.2(jii) ww@rwﬁ%mmﬁﬂwmﬁmﬁwaﬁ#ﬁﬁuﬁﬁmﬁ
fets SRy e (@ o fRar TR @ &)l saeEre, Wﬁﬂﬂﬁ%mﬂm
wmﬂmmﬁﬁaﬁﬁmﬁﬁmﬁﬁmmww
fewrel 1 fasht T, Soer srwar awwer s o @) oo aelr ufr awe s 3k o
aﬂmﬁmmwmwwamtsﬂmﬁa@ﬂwmwﬁﬁ
TR & N A W a1 ol i gor 3k 58 ersdwerdy & A 3fER @6
Wi &1 SeeiTeT fhe ST B Ry F srar srASE Yo @ B RuRy F ansedw
AT fohd St 9T 9ISty 8T & Soct & R soam)”

2014 & aiOfSgs gfigy o 39 & WY Holodd IR & UKRT & Ur 13.5 (vi) & 727
sfeaf@a AT el & o W W oEey ¥, W @ew F g% wuse T o &
Hré@mwwa@w$mwﬁamnf@ﬁﬁﬁaﬁaﬁraﬂﬁ$%¢ﬁéﬂm%ﬁ
STHT T 30T AET B

2014%%@&%& 39 & WY Fewedd TN F AWE & N 17 (i) F =
Sfeetld TR 25 T 3mery AT aad o &

2014 & aifoifsass oRuT & 39 & W Howe WK & #EE & K7 17 (i) & 797
m GEGIRES emwmma‘%mﬁ#%@ﬁﬁar&m%mqﬁﬁ%l

2014%a1ﬁf=‘amtr&q-=r¢r 39 & I Word R & AW &F W1 20 F wy sfafEa
IET e oTer arer RS &1 anerr Yot @ Aot T At et & st
wiaal @ ¥

2014 & qiiofsas 9RT €. 39 F TY Tl e & A F R 22 () ) # AR
TN fosar sroe:

-3




{xii)

(xfii)

2.

3.

2.
(@) FEHEY FRT FH R & Fredl wEuEl ser awE Yoy ¥ Rae @
W%@W%Wsﬁﬂmﬁﬁﬁaﬁmmmm%%ﬁwooo
wwmﬁﬂmwaﬂ?maﬁwmamﬁl

(@) 2SOOOWW$WWWWW/WWWWW%
3ﬂ¢25000m@3@$3ﬂ150000ma$$raﬁm$ﬁﬁm§1¢ﬁm@mwaﬁr
ﬁ?qmﬁ%raﬂwmiwm%mﬁaﬂﬁmmm%l '

W)WWWWWWWWWWW%W@
a@wwﬁmmm%lmﬁvw%ﬁﬁqﬁmﬁm%l

2014 & arffoas gfiusr . 39%war:c‘ramwamﬁaa«-ﬁv22 (iiy 3 (iiry oF
AT TRV P B FATT A F A 37 75 FOve fhar smar § RF dar @ e
#qﬁﬁ‘wﬁﬁﬁﬁmmm%iuﬁmsﬁmﬁmmwﬁoﬁﬁ%
ﬁmﬁm@mmﬁmwwmﬁmﬁﬁmﬂﬂv
22 (i) % HEd U FIg T AN G AHTCT AT ST Tehell B sedeTel, W 22 (i) 3T
AHA F FEL A § e aSvEsTe F W wHaBaar €1 @ AR 39 " &
fSr g @oT Tare snedw ® R o gedr &

TG T AGATHS EqT AT T ST @ JaT FAR F 30T § a@ie w7 waw 3 G
TSETERTET 3 ARNT Yo & AT 30913767 Qa1 UM F "gew o 2o F 1w o
3769 Wes fawfd w369 i 97 seomea § % 8T 13.5 () & Wi gl @
AT TrereT e e iy

H GefAcl 1 aavaF s S e e
$ X Harer F foed DA f wgAy ¥ sy fBr smer &

HereeT: g
(1. vw. &. fRTEn)
e aara arforswr (wn.)
o A8
"o 2015/E SN-1/23/aArSETTaF /e 7% e, Retier: 07.04.2015
gfaferf afa:
faca WemgaR v AE orar AfUSR, Tl R o
e, orar e, g s Yo
""”iQoil

ot facd 3ngerd, Tord

f




A

10.

11.

12.
13,

HETeAdTA vd e/, ae sERr W

USSR, SRR Feed gasan@), sRTeE e e (@), e
e (2, e s, e @ Td HTRAT (VHUH) TS, Yo S8
ST fACRIA/ASIIREERN, do 3ifw wsler, midaie e, aé%—o'm
mawﬁmw1@mawwqﬂﬂéﬁ—#rl )

HBIAG LI, m/ﬂwwm/mﬁ—wmmm, a8iey|

R, et aRerer o, wew Yodemad, [ Yk, seR Yerrdatd,
Yaled? ToTa AR, qafeay @ IT/seNeaRr, afdior Yo/, g e
W/#HTW a”ﬁfrUTtrc‘ri?rq‘/ﬁl?ﬁ giREH Yela/3eIqT|

e, WWWWW aiaﬁéaﬂéumfrg HITF R, @5
2260011

AT eyl Aol BEve A SR YR (UTUhHEAR), 3, eaws {3,
7% faeem

STeTtel Fehed, JHiel ST3aT Yodde hadereT (WIEHNTS), 4, e Ul s, 8 fewel
AHY STeTde, ST 30T Yo IR TAfAveeT (THHRNY), FERT o 370, T
Had, 75 ool

Tl oo, $fTe Yo G IR et (IMSHRIIUE), FET A 268,
o HaeT, 75 feedl|

Al STere, 3iter 3oy JRAUE THRITe, F6RT 7 256-87 XA Hast, 7% el
HErea, A WA, ALY XA #7aeT, 33/1, ¥ TS Jew U8, Frerhrar-71




GOVERNEMNT OF INDIA (3R THR)
MINISTRY OF RAILWAYS (3eT HATIT )
RAILWAY BOARD ({erd 915)

whwk

2015/TG1/10/P/UTS New Delhi, dated /& .06.2015

The Chief Commercial Managers
All Zonal Railways

Commercial Circular No.3 5of 2015

Sub: Issue of unreserved tickets of higher classes through UTS, JTBS and
YTSK.

In. the UTS, apart from unreserved second class tickets, there is a provision for
issuance of unreserved tickets for higher classes. UTS machines have also been
provided to JTBS and YTSK licensees and in terms of paras 4(iii) to 4 (v) of
Commercial Circular No. 12 of 2014 and S. No. 6 of Commetcial Circular no. 45 of
2014, they have been authorized to issue following types of tickets:~

1) all tickets which can be issued through UTS except higher class and
concessional tickets.

(il)  unreserved concessional tickets to senior citizens.
(ili)  renew season tickets.

(iv)  platform tickets.

2. Tickets for higher classes are generally issued on authorisation by the concerned
officer. However, there are no specific instructions in this regard.

3. With a view to maintain uniformity as also to streamline the procedure, it has
been decided that for issuing of unreserved tickets through UTS by booking clerks of
Indian Railways, ITBS & YTSK, following course of action should be adopted:-

(1) Booking clerks of Indian Railways working at UTS counters are allowed to
issue unreserved 2S class tickets only. However, they can issue unreserved
tickets for higher classes also if specifically authorised by Chief Booking
Supervisor or any other officer, as decided by Zonal Railways.

{(ii) To meet the local requirements c.g. where reserved coaches have been
declared as unreserved, etc., Zonal Railways can also notify specific
sections for issuance of unreserved tickets of higher class.

(iii)) TBS and YTSK are presently allowed to issue unreserved Second class
tickets, platform tickets and renew season tickets. However, if Railways so
Delt/Biy dociments LETTERetter 2015
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desire, JTBS and YTSK licensees can also be authorised to issue unreserved
Sleeper class tickets to meet the demand of specific sections.

4, This issues with the concurrence of Finance and Accounts Directorates of
Ministry of Railways.
5. Necessary instructions may be issued to all concerned

i
(Sanjay Manocha)

Dy. Director Traffic Commercial(G) -II

Railway Board
2015/TG1/10/P/UTS New Delhi, dated [(.06.2015
Copy to ;
FA&CAQ, all Zonal Railways
Director (Audit), All Zonal Railways M Ve DV\W‘f)

For, Financial Commissionet, Railways
Copy to:

1} CCM/PMs and CCM/PSs, all Zonal Railways.

2) ADG/PR, EDV (T), EDFC, DF(C), OSD/TC, F(C) & V (8S) branches of Railway Board.

3) MD/IRCTC, Bank of Baroda Building, Parliament Street, New Delhi.

4) General Manager/PRS-1, CRIS, Chanakyapuri, New Delhi.

5) Director General, Professor/Training & Professor/Commercial Railway Staff College,
Vadodara.

6) The Principals, Zonal Training Centers, Central Railway, Bhusaval, Eastern Railway,
Dhanbad, Northern Railway, Chandausi, NE Railway, Muzaffarpur, NF Railway,
Alipurduar, Southern Railway, Trichy, South Central Railway, Maula Ali, SE Railway,
Sini, Western Railway, Udaipur.

7) Director, Indian Railway Institute of Transport Management Hardoi Bypass Road, Manak
Nagar, Luknow-2260011.

8) General Secretary, National Federation of Indian Railwaymen (NFIR), 3, Chelmsford
Road, New Delhi.

9) General Secretary, All India Railwaymen Federation (AIRF), 4, State Entry Road New
Delhi.

10) Secretary General, Federation of Ra.llway Officers Association (FROA), Room No.370,
Rail Bhawan, New Delhi.

11) Secretary General, Indian Railway Promotee Officers Federation (JRPOF), Room No. 268,
Rail Bhawan, New Delhi.

12) Secretary General, All India RPF Association, Room No,256-D, Rail Bhawan, New Delhi.
13) CTM, Metro Railway, Metro Rail Bhavan, 33/1, J L Nehru Road, Kolkata-71.
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GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS
(RAILWAY BOARD)

Fekkhdk

No. 2015/TG-1/23/YTSK/Suggestions Date: 13 .10.2015

Chief Commercial Manager
All Zonal Railways.

(COMMERCIAL CIRCULAR NO. 59 OF 2015)

Sub: Clarification regarding Yatri Ticket Suvidha Kendra(YTSK)

Ref:

Instructions issued vide CC no. 33, 35, 37, 39, 40 & 45 of 2014
o o ok ok

With reference to instructions mentioned above, certain

clarifications/demands were raised by YTSKI.,, which were examined
in consultation with Finance & Accounts Directorate of Ministry of
Railways and the following has been decided:-

(@)

(i)

Para 9(iv) of the Draft Agreement enclosed with CC no. 39 of
2014 may be revised as under:-

“O(iv). Licensee will ensure that the staff engaged for manning
the ticketing termmal(s) should not be under 18 Jears of age and
possesses minimum qualification of class 10" with adequate
computer knowledge for handling ticketing work efficiently.
Railway Administration shall impart training to Terminal
Operators of the Licensee at Railway’s own cost and the licensee
will ensure that only such trained staff is deployed at counters.”

Para 9(vi} of the Draft Agreement enclosed with CC no. 39 of
2014 may be revised as under:-

“O(vi). The licensee is permitted to issue and cancel all reserved
tickets(booked on cash), issued by him/other YTSK or by PRS
Centres, upto the time of preparation of reservation chart and
within the working hours indicated in this agreement and as
restricted from time to time. The Railway, however, can cancel
and grant refund on any ticket issued by a YTSK. In case of
unreserved tickets, cancellation is not permitted at YTSK.
Cancellation of unreserved tickets issued by YTSK and the



(iii)

(iv)

(vi)

(vii)

refund (if any) is to be done by the serving station as per refund
rules in force, after verifying the genuineness of such ticket.”

As regards non issue of tickets mentioned in para 9(ix) and
9(xiii) of the Draft Agreement enclosed with CC no. of 39 of
2014, instructions may be issued to YTSK that in case of printing
error on the ticket, the YTSK shall send such ticket to nearest
PRS centre where CRS should indicate the missing details on the
ticket in ink and stamp the ticket and put his signatures. A record
of such transactions shall be kept and if number of such instances
are high, the quality of printer should be got checked by the
Railway for taking remedial action. However, it is reiterated that
the facility of NIT shall not be extended to YTSK.

As regards deposit of earnings by YTSK mentioned in para
13.5(iii) of the Draft Agreement enclosed with CC no. 39 of
2014, the YTSKL may also deposit the amount through
RTGS/NEFT on daily basis. In this regard a copy of instructions
no. 2012/ACII/9/11 dated 08.09.2015 is enclosed. In light of
these instructions Zonal Railway may issue procedure order in
consultation with Finance and Accounts Department.

As regards inspection of the office of YTSK as indicated in para
17(ii) of Draft Agreement enclosed with CC no. 39 of 2014,
Zonal Railways shall specify the designation of the officer/staff
who are authorised to inspect the office of YTSKL.

As regards penalty imposed in case of violation of rules by
YTSK mentioned in para 22(i) of the Draft Agreement enclosed
with CC no. 39 of 2014 it is clarified that the minimum penalty
will be Rs. 500/- per violation, as clarified in CC no. 35 0f 2014,

‘Para 22(iii) and para 22(iv) may be revised as under--

“22(1ii). In the event of unsatisfactory service or any failure at
any time on the part of the licensee(s) to carry out the terms and
provisions of this Agreement to the satisfaction of the Railway
Administration (who shall be the sole Judge and whose decision
shall be final) Seven(07) days show-cause notice may be given to
the licensee(s) to explain his position. In the event of
unsatisfactory explanation, 48 hours notice may be given before
terminating the contract. In case of such termination the security
deposit mentioned in Clause 13.2 shall be forfeited to the



Railway Administration and the licensee(s) shall have not claim
whatsoever against the Railway Administration or any of its
officials in consequence of such termination of this agreement.

22(iv). The Railway Administration shall be entitled at any time
forthwith to terminate this agreement after giving seven days
show-cause notice in any of the following events, that is to say
(a) in the event of Licensee(s) being an individual or if a firm any
partner in the Licensee(s)’ firm shall at any time be adjudged
insolvent or shall have a receiving order or order for
administration of his estate made against him or shall take any
proceedings for liquidation or composition under any insolvency
Act for the time being in force or make any conveyance or
assignment of his effect or enter into any arrangement or
composition with his creditors or suspend payment, or if the firm
be dissolved under the Partnership Act, or in the event of
Licensees being a company if the company shall pass any
resolution or be wound up, either compulsorily or voluntarily.”

- 2. Necessary instructions may be issued to all concerned.

3. This issues with the concurrence of Finance and Accounts
Directorate of Ministry of Railways.

DA/-As above

(Sanja%ha) (N.C-Jamn ¥ Sharm

(Sanjeev Shafma) '
DDTC(G)II , DDF(C) JD/Accounts
Railway Board Railway Board Railway Board
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No. 2012/ACH/9/11 New Delhi, dated: 04.09.15.
FA&CAOs

All Zonal Railways /PUs

Sub: Acceptance of Railway dues/receipts through RTGS/NEFT-
Procedure regarding transfer of funds by PSUs/ State Government to
Railway Account,

kkhkk

The matter regarding acceptance of Railway dues through
RTGS/NEFT has been examined in consultation with Controller General of
Accounts/ Ministry of Finance. In order to facilitate government recelpts
through RTGS , RBI has made interim arrangement till RTGS framework for
governument receipts is finalized. Under interim procedure, originating govt,
transactions in RTGS can be done when the receiving bank is in agreement
with the sending bank to receive funds using interbank mode R42 for such
transfer. For this purpose, the bank originating the transaction must capture
.complete information of the sender and receiver and other account information
in the message format in conformity with Wire Transfer guidelines. The message
shall carry additional information, if required, by the receiving bank in field
tag7495. However, sending of challan ( GAR-7) will continue to be in practice
which may be transmitted through Fax/e-mail/speed post as per the procedure
till challans are generated through web portal of Railways or any other agency
authorized by Railways. Railways have to maintain proper reconciliation of
above mentioned electronic fund transfer.

Accordingly, SBI was requested to formmulate modalities to implement the
. 8system ibid. A copy of SBI's letter dated 16.04.2015 suggesting the Process
flow is enclosed . The following points may also be ensured:

() On receipt of DMS scrolls with GAR-7 , the amount should be accounted
for under Cash Book through cash ofﬁce by cred_ﬂ: to Receipt/Transfer
head, debiting RIB.

{iif The suspense head RIB shall be cleared (-debit) on receipt of Datewise
Monthly Statement from SBI, by contra debit to PSB Suspense.

{ii) The suspense head PSB suspense shall be cleared by (-) debit on receipt of
clearance Memo from RBI by contra debit to final head ‘Deposit with
Reserve Bank of India’, :

Vijap2 1051




The system may be monitored on regular basis by nominated officers in
Railway in association with SBI to ensure efficient functioning of the system and
further fine tuning required as may be considered necessary .

The detailed modalities may please be worked out on the above lines
through suitable procedure order.

DA: As above [/\M})‘&'J"‘[? o9 /-}0’5-

(Vivek P.Tripat%i
Director Finance({Accounts)
Railway Board
Copy to
1.Controller General of Accounts,Ministry of Finance, Department of Expenditure,
* Lok Nayak Bhawan,Khan Market,New Delhi.

2.General Manager,State Bank of India,Government Banking Unit, Corporate
Centre, 2nd Floor,Main Branch Building,11, Sansad Marg,f New Delhi,- It is
requested to nominate a coordinating officer from your Bank at nominated Focal

Point Branches for each Railway. :

Wijay2 0z
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Government Banking Unit, Corporate Centre,

2nd Floor, Maln Branch Bu[ldmg, 11, Bansad Marg, Naw Delhl-110 0g

 Tel.: 011-2340

7271172179, 7419120| Fax : 011-23345268, 23365389 | E-mall : gbu@shi.co.in
Shri Sanjeev Sharma,
Joint Director(Accounts),
Room Noj 564A, Railway Board,
New Dethi-110001.
GBU:CC:JKJ:2015-16:59 16 April, 2015

Dear Sir,

PROCEDURE REGARDING TRANSFER QF FUNDS
BY IRCTC (GOVERNMENT PSU) TO.RAILWAYS ACCOUNT

Further to our letter No. GBU:CC:JKJ:2014-15:1309 dated 30.03.2015 regarding our

proposed solution for “Transfer of funds by Rallway PSUs to Railway Account’, we fumlsh
hereunder the detailed process flow of the transaction:

¢ The existing banker of IRCTC viz. HDFC Bank will transfer the funds through RTGS into

Railways pooling account at SBI, New Delhi Main Branch (NDMB) by using the interbank
mode R42

e Asper RBIs directions, HDFC bank will required to capture complete information of the

sender (IRCTC) and recelver and other account information in the message format in
conformity with Wire Transfer guidelines,

» The message will carry additional information like PAO code et in field tag 7495,

¢ On receipt of this message, our NDMB branch will prepare Government Account Receipt

(GAR), duly signed by the authorized official of the bank and send e-malil to concerned
PAQ and the remitter L.e. IRCTC.

® Funds so received in Pooling account will be transferred to Railway account at the close
: of the day and settled with RB! on the following day on T+1 basis.

o Alternatively, IRCTC may transmit GAR through Fax/e-mail to our NDMB which, in tumn, |
will be submitted to PAO along with e~scroH

2. Similar procedure may be developed for transfer of funds from other Railway PSU's into
Gevernment Account. We seek your patronage for taking this process forward to fagilitate
faster settlement as well as reconciiiation process tremendously of Railways.

Yours faithfully, : | .

(Raj Chatterji) ~ ?

GENERAL MANAGER
(BUSINESS HEAD)
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Ministry of Finance
Department of Expenditure
¢ Controller General of Accounts
7™ Floor, Lok Nayak Bhawan
Khan Market, New Delhi-110511

4__,-—«-\\

¥

Subjecti” - Implementation of NE¥FI/RTGS on Railways for receipt of
Government. ‘

Ministry of Railways may please tefer to their letter No 2010/ACII/45/11
dated 29.12.2014 on the subject cited abave.

2. Reserve Bank of India vide their circilar DPSS(CO) RTGS
1028/04.04.002/2011-2012 dated 13.12.2011 has informed that message transfer
platform has been designed to carry only finds transfer messages. RBI has also
informed that tﬁey have issued circular facilitating Government receipts through
RTGS vide No. DPSS(CO)RTGS 991/04.04.002!2009-2010 dated 17.11.2009.

3. In order to facilitate Govemment receipts through RTGS, the participants
originating Government transactions in RTGS ¢an do so only when the receiving
bank is in agreement with sending bank to receive funds. If it is bilaterally
decided to undertake such a funds transfer in RTGS, banks have to use the
interbank mode R42 for such transfer. The RBI has made the above arrangement

as an interim one and would continue till the procedure with RTGS frame work

to be-followed for Government receipts is fine tuned.

a

4. The bank originating the transaction must capture complete information of the
sender and receiver and other account information in the message box in

conformity with Wire Transfer guidelines. The message may also carry

additional information, if requiréd, by the receiving bank in field tag 7495,

5. Sending of Challan (GAR-7) will continue to be in practice and the same may be

transmitted 'through Fax/e-maii/Spesd Post till challan is generated through the

web portal of M/o Railways or any agency as authorized by M/o Railways.

-t
-
L3




I 6. Ministry of Railways will maintain proper reconciliation of Government

receipts
gy received through NEFT/RTGS,
’ | -
7. Ministry of Railways may take suitable/necessary action on the above lines, i
This has the approval of competent authority.
T:‘i " '/L’;/

Y
(Chandan Ngshra Dwivedi)
Deputy Controller General of Accounts

Shri Sanieev Sharma, Jt. Director Accounts,
Bhawan, New Delhi

CGA’s UO No 1(1)/2009/ECS/TA/ SF

Ralway Board, M/o Railways, Raijl

Dated  30.01.2015

ey




GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS
(RAILWAY BOARD)

[TIT TN

No. 2015/TG-1/23/YTSK/Suggestions . Date: 07.042016

- "Chief Commercial Managers, All Zonal Railways.
FA & CAQ, All Zonal Railways.
Director (Audit), All Zonal Railways,

General Manager/PRS
CRIS, Chanakyapuri, New Delhi.

(COMMERCIAL CIRCULAR NO. 18 OF 2016)

Sub: Establishment and operation of Yatm Ticket Suvndha Kendra
(YTSK)

Ref: Instructions issued vide CC no. 33, 35, 37, 39, 40 & 45 ‘of 2014 and 21

& 59 of 2015,

The scheme of YTSK was circulated vide Commercial Circular no. 33 of 2014

& draft agreement was circulated vide Commercial Circular No, 39 of 2014. T hereafter
certain modifications were made in the scheme vide instructions mentioned above.

2,

Letters from Railways as well as YTSKL Association beekmg clarification on

service tax on service charges collected by YTSKL from passengers have been received
and matter has been examined in consultation with the Accounts and Finance
Directorates of Ministry of Railways and the following has been declded -

(i)

(ii)

(i)

Service tax at the rate of 14% along with a 0.5% Swachh Bhalat Cess
(applicable from 15.11.2015) on the service charges as mentioned. in para 8 of

~draft agreement enclosed with Comumercial Circular nio. 39 of 2014 shall be

collected by YTSKL from the passengers. However, this taxability shall be
subject to threshold limit under Notification no, 33/2012—ST dated 20.06.2012

(As amended from time to tIme) Swachh Bhara ot CENVATABLE

agamst service tax on output service under CCR 2004

As per para 68(1) of Service Tax Act, liability to pay service tax on taxable
services lies with the service provider. Hence, YTSKL himself/herself shall -
deposit the service tax collected from the passengers as per service tax rules.

YTSKL shall deposit service tax on full service ¢harges irrespective of share of

" concerned Zonal Railway in service charges, They shall pay service tax under

the Reverse Charge Mechanism(RCM) as service recipient w.e.f, 01. 04 2016 as

- per General Budget 2016-17.

contd... 2/-
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(iv)

3.

S

YTSKL shall submit a report of daily remittances deposrced through
RTGS/NEFT along with receipt/e-receipt of RTGS/NEFT in line with para
13.5(iii) of draft agreement enclosed with Commercial C1rcu1ar no. 39 of 2014,

CRIS will make necessary modifications in the software and prov1de the facility

of printing of service tax and cess on the ticket issued by YTSK.

4. This issues with the concurrence of Accounts Dirgctorates of Ministry of

Railways.

5. Necessary instructions may be issued to all concerned.

(Dr. S.K. Ahirwar) - | (T.D D1w1ved1)
Director Traffic Commercial {GQ) - Director Finance Accounts
Railway Board - - Railway Board

"~ Copy to: .

1. CCM/PMs and CCM/PSS all Zonal Railways.

2. - ADG/PR, EDV(T), EDFC, DF(C), PPS/FC, OSD/TC, F(C) & V(SS) bmnches of Railway

 Board:

3.  MD/IRCTC, B 148, Lith- Floor Statesman House, Barakhamba Road, New Delh1 -
110001

4, General Manager/PRS—I CRIS, Chanakyapuri, New Delhi.

5. Director General, Professor/Training & PxofessorfConnnexclal Railway Staff College,
Vadodara,

6. The Principals, Zonal Railway Training lostitutes, Central Rallway/Bhusawal Eastern
Railway/Bhuli-Dhanbad, Northern Raﬂway/Chandaum East Central
railway/Muzaffarpur, NF Railway/Alipurduar, Southern Railway/Trichy, South Central
Railway/Moula Ali, SE Railway/Sini, North Western Railway/Udaipur..

7. Director, Indian Railway Institute of Transport Management, Hardoi- Bypass Road,
Manak Nagar, Lucknow-2260011.

8. General Secretary, National Federanon of Indian Rallwaymen (NFIR), 3, Chelmsford
: Road, New Delhi. _
9. General Secretary, All India Railwaymen Federation ( AIRF), 4, State Entry Road, New

Delhi.

10.  Secretary General, Federatlon of Railway Officers Association (PROA), Room No. 370,
Rail Bhawan, New Delhi. : '

11, Secretary General, Indian Railways Promotee Officers Federatmn (IRPOF), Room No.
268, Rail Bhawan, New Delhi, :

12. -Secretary General, All India RPF AS.‘;OCI&UOH Room No. 256- D Rall Bhawan, New

' Delhi.

13.  CTM, Metro Railway, Metro Rail Bhawan, 33/1, J.L, Nehru Road, Kolkata-71. .

L LY
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Ref Instructlons issued v1de Commercial Circular no. 34 of 2016- dated 08. 0'7 2016.

GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS
(RAILWAY BOARD)

C okdeRkd

No. 2015/TG-1/23/YTSK/Suggestions New Delhi Dated 02.11.2016

Chief Commercial Managers, All Zonal Railways

FA & CAO, All Zonal Railways
Director (Audit), All Zonal Railways

* General Manager/PRS

CRIS, Chanakyapuri, New Delhi.

(COMMERCIAL CIRCULAR NO. 34 OF-2016)

Sub: Establishment and operation of Yatri Ticket Suvidha Kendra (YTSK)- Service Tax

The scheme of YTSK was circulated vide Commer01al Circular no. 33 of 2014 & draft
agreement was circulated vide Commercial Circular No. 39 of 2014. Thereafter certain
modifications were made in the scheme from time to time, Vide Commercial Circular no. 34 of
2016 it was clarified that the YTSK Licensee shall himself/herself remit the service Tax portion
from the service charges to the tax authorities subject to threshold exemption of Rs. 10 lakhs
provided under Notification no. 33/2012-ST dated 20.06.2012.

2. However, the matter has further been examined in consultation with Accounts & Finance
Directorate of Ministry of Railways and following changes in the YTSK scheme have been
decided:

a) The service tax being an indirect tax shall be collected from the user of the service
(passenger) in addition to prescribed service charges wherever applicable, provided the
service provider (YTSK) is registered with service tax department

b) YTSK operator shall display the rate of service charge and service tax conspicuously at
the booking counter so that the passengers using the service are aware of the charges to
be paid for availing YTSK setvices.

¢) The service tax need not be printed in the ticket. The YTSK operator shall give a
separate receipt of collection of service tax with hlS service tax registration number
printed on the receipt. :

3. In view of the above there is no need to print tax element on the ticket.

4. This issues with the concurrence of Accounts and Finance (Commercial) Dlrectorates of
Ministry of Rai lways

Nm\v %‘ o ¢ ' 5) *‘k\‘o :

“ .
(AK. Jain) ' (T.D, Diwivedi) ~ (Rabindra N, Mishra)
Director Traffic Commercial(G) Director Finance Accounts  Director Finance (Commercial)
Railway Board. ' Railway Board Railway Board

cont./--
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Copy to:
No. 2015/TG-1/23/YTSK/Suggestions New Delhi Dated 02.11.2016
1.  CCM/PMs and CCM/PSs, all Zonal Railways.
2. ADG/PR, EDV(T), EDFC, DF(C), PPS/FC, OSD/TC, F(C) & V(SS) branches of
Railway Board. | : ' _
3.  MD/IRCTC, B 148, 11th Floor, Statesman House, Barakhamba Road, New Delhi -
: 110001 ' : ' :
4. General Manager/PRS-I, CRIS,.Chanakyapuri, New Delhi. _ :
5 Director General, Professor/Training & Professor/Commercial Railway Staff
College, Vadodara, ' |
6. The Principals, Zonal Railway Training Institutes, Central Railway/Bhusawal,
Eastern Railway/Bhuli-Dhanbad, Notthern Railway/Chandausi, FEast Central
railway/Muzaffarpur, NF Railway/Alipurduar, Southern Railway/Trichy, South
Central Railway/Moula Ali, SE Railway/Sini, North Western Railway/Udaipur.
7. Director, Indian Railway Institute of Transport Management, Hardoi Bypass Road,
__* Manak Nagar, Lucknow-2260011. :
8. General Secrctary, National Federation of Indian “Railwaymen (NFIR), 3,
- Chelmsford Road, New Delhi. ‘ ' :
9. General Secretary, All India Railwaymen Federation (AIRF), 4, State Entry Road,
' New Delhi. '
10. Secretary General, Federation of Railway Officers Association (FROA), Room No.
370, Rail Bhawan, New Delhi. - -
“11. Secretary General, Indian Railways Promotee Officers Federation (IRPOF), Room
No. 268, Rail Bhawan, New Delhi.
12, Secretary General, Ali India RPF Association, Room No. 256-D, Rail Bhawan,
New Delhi. : ”
13. CTM, Metro Railway, Metro Rail Bhawan, 33/1, J.L. Nehru Road, Kolkata-71.

N

(A.K. Jain}
Director Traffic Commercial (G)

Railway Board
ek ok
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GOVERNMENT OF INDIA ({Rd ThR)
'MINISTRY OF RAILWAYS (X& FA1e)

- (RAILWAY BOARD)
Fehdk
No.2016/TG-1/23/8/digi-pay New Delhi, dated 26.12.2016

Chief Commercial Managers,
All Zonal Railways.

(COMMERCIAL CIRCULARNO. 78 OF 2016)

Sub:Introduction of digital payments at Railway Tickets point
of sale (POS) like YTSKs/JTBSs in Zonal Railways

In view of promoting .digital payments in RailWays’rifnﬁhas been
- decided that: ' S

1. YTSKs may be instructed to get installed POS machines and
accept payments through all banks debit/credit cards for issuing both
reserved and unreserved tickets. They should be encouraged to accept
payments through ‘Rupay’ cards. They may be allowed to accept
payments through other modes also like UPI, USSD, e-wallet, Adhar
“enabled payments systems.

2. JTBSs which issues only unreserved tickets may be

encouraged to accept payments through other modes like UPI, USSD,
e-wallet, Adhar enabled payments systems. :

N A

(Amit Kumar Jain)
Director Traffic Commercial (G)
Railway Board




Copy to: - 2-

el

11.

12.

13.

CCM/PMs and CCM/PSs, all Zonal Raﬂways

ADG/PR, EDV(T), EDEC, DF(C), PPS/FC, OSD/TC, F(C) & V(88)
branches of Railway Board.

MD/IRCTC, B 148, 1lth Floor, Statesman House, Barakhamba
Road, New Delhi - 110001

General Manager/PRS-I, CRIS, Chanakyapuri, New Delhi. _
Director General, Professor/Training & Professor/Commercial

- Railway Staff College, Vadodara. - - ‘ N
The Principals, Zonal Railway Trammg Instttutes Cen‘tral -

Railway/Bhusawal, Eastern Railway/Bhuli-Dhanbad, Northern
Railway/Chandausi, East Central raitway/Muzaffarpur, NF
Railway/Alipurduar, Southern Railway/Trichy, South Central
Railway/Moula ~ Ali, SE  Railway/Sini, North - Western

) _Raﬂwanydalpur ) * \
" "Director, Indian Railway Tastitute of Transpoit Management Hardorf-i*--f SEERE

Bypass Road, Manak Nagar, Lucknow-2260011. .
General Secretary, National Federation of Indian r;:Raﬂwaymen

(NFIR), 3, Chelmsford Road, New Delhi.

General Secretary, All India Railwaymen Federa‘uon ( AIRF), 4,

~ . State Entry Road, New Delhi, _
10.

Secretary General, Federation of Railway Ofﬁcers Association
(FROA), Room No. 370, Rail Bhawan, New Delhi.

Secretary General, Indian Railways Promotee Officers Federation

_(IRPOF), Room No. 268, Rail Bhawan, New Delhi.
Secretary General, All India RPF Association, Room No. 256-D,

Rail Bhawan, New Delhi. -

CTM, Metro Railway, Metro Rail Bhawan, 33/1, J.L. Nehru Road,
Kolkata-71.

*Rk Rk
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o . (f’a‘r{ma'r|rwrmanir of India (Bharat Sarkar)
- O o Ministry of Railways (Rail Mantmlaya)
. ' (Rﬂil’Way Bﬂard)

No 2016!TG-I!23/YTSKI&uggast ups . New Delhl, dated |6 03 2017

" Chief Commereial Managers, ot
All Zonal leways ' '

(COMMERCIAL CIRCULAR NO 7.3?; OF 201’7) 2

Sub: Acceptance of rallway dues/reqmpts through RI‘GS/ NEFT -

Procedure regaldmg -transfer Qf funds by YTSK to railWay )
account s :

. Please refer to this ofﬂc@ 1etter of even numbar dated 13 10,2015
(CC Nﬁ 59 of 201 5) wherem in pam (v) it wa,s mformed that YTSKL may alqo
issued by Accounts Directorate v1de 1no. 2Q12/ACII/9/ 11 dated 08, 09 2015,
Northern Railway, while refening to these’ instructions, has informed that
Accounts department of their railwgy hag rmsed an objection that instructions
| cotrtained in letter dated 08.09, 2015 issued by Accounts Directorate of Ministry
~ of Railways is for transferring of funds by PSUs/State Governments 0 leway
account and not by private pames hka YTSKL

2. The matter has been exammed in oonsultatmn with Accounts Dxrectorate

- of Mitiistiy of Railways and it is elarified-that-as-already mentioned in-the- - - -

“instructions in Commereial C1rculaﬂ\To 59 of 2015, the guidelines contained in
the letter no. 2012/ACII/9/ 11 dated- 08 09.2015 are also applicable to YTSKL.

2.1. YTSKLS may, however, be advised to ensure that at the time  of
transferring of funds, their banks sheuld fill “all_the columns” repeat all the
columns of GAR»‘? challan format faxlmg ‘which the amount deposited by thern

will not get reflectgd against their na,me and i issuing of tickets by YTSKLs may
get hampered. : o .

R ‘Necessary instructions may br;e issueid aucordmgly and it may be ensured
that all transactlonﬁ with YTSKIL should be done through RTGS/N bF"l

(,\"'3\’ " | 7’(

\§\'> Cb\s

(Amit Kumar Jain) ' "~ (T.D. DlWi\'edl) .
Director Traffic Commercial (G) Director Finance Accounts
Rallway Board S - Railway Board

...';21,,,
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1. CCM/PMs and CCM/PSs, all Zo¥ g.l Railways.
2. EDV(T), EDEC, DE(C), I’PS/FC QBD/TC, F(C) & V(8S) branches of Railway Board,
3. MDARCTC, B 148 ilth Fl oor, Statesman JIOuse, Barakhamba Road, New Delhi -
110001
4.  General Manager/PRS-], CRI% Chanakyapum New Delhi, .
5. Director General, Professur/Traming & PlOf@ﬁSﬁt‘/COmmerclal Ra.ilway Staff Co]lega
 Vadodara.
6, The Principals, Zonal leway [‘mimng Immutﬁps, Central Rallway/Bhusawal Bastern
Railway/Bhuli-Dhanbad,” . Noifhern . Rolfway/Chandausi, = FEast Central
" railway/Muzaffarpur, NF Rmiw&yﬁ lipufdua;r, §3puﬂ1em Raﬂway/’l“mhy, South Centyal
Railway/Moula Ali, SE Railway/ %;m, North Wegtern Railway/Udaipue. '
- Directot, Indian Railway Instxt?;{& ‘of Transporl Management, Hardoi Bypa.ss Road,
Manak Nagar, Lucknow-226001
8. 'General Secretary, National Fedmtwn of lndian Rallwaymen (’NFIR), 3, Cholmsford
~ Road, New Delhi,
9, ' Goneral Secrétary, All India Ra,xlwqymen }'ederai,mn ( AIRF), 4, State Entry Road New
- Delhi.” ,
10.f Secretary Grenetal, Fedération of Eq;lway Ofﬁqus Association (FROA), Room No 370 '
- Rail Bhawan, New Delhi, st
‘Sectetary General, Indian Raﬁways Pmmctea Q,fﬁcers Federauon (IRPOF) Room No.
. 268, Rail Bhawan, New Delhd,
Sectetary General, All India RPE Assoaiatior;, Room No. 256-D, Rail Bhawan, New
Delhi,

- CTM, Metro Railway, Metro Rall Bhawan, 33/ 1 J L. Nehru Road Ko]kataﬂl
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" GOVERNMENT OF INDIA
'MINISTRY OF RAILWAYS
~ (RAILWAY BOARD)

No. 2014/TG-I/23/PRS Terminal/Pt2 Dated: 29.06.2017

Chief Commercial Managers,
- All Zonal Railways.

(Commerial (i‘imu!gﬁzz no. LS or 201.‘7)7_; o
< GST) on Yatri

Sub: Implementation of Goods and S.érvices_ :
Ticket Suvidha Kendra (YTSK). '

Please refer +to this office letter no, T

. dated 09.06.2017 wherein approach paper for implementatior
- Tax on the subject of Traffic Commercial Directorate has be

£2017/GSTP

~ Railways. Para &.10 of the same deals with YTSK, which stip dori- -

YISKs are authorized private ticket booking agents on Indian
issued through YTSK are essentially window tickets and GS
charged as in the case of window tickets. GST will also be czpplzcable on service
charge collected by YISK. As in the case of service tax at present, YTSK shall be
responsible for collection and deposition of GST on service charge. The location of
-supplier will be the place of sale of ticket by YISK and place of supply will be the
place of origin (embarkation) of the customer. The logic of GST will be applicable
- accordingly. In case of unregistered customers, the ticket will be-the tax invoice for
Jare and YTSK will be reguired to issue separate invoice for the GST collected on
the service charges.

1.1 it is clarified that in case of unregistered customers (G2C), the protocol
foilowed in issuance of ticket would be the same as in case of a normal PRS/U'lS
ticket,

1.2 Tickets would not be issued by YTSK hcemee to GZB (].’C,:,lotefed. user)
customers. o

2. Necessary instructions may be issued to all concerned accordingly.
3. This issues with the concurrence of Finance Directorate of the M1n1stry of
Railways.
\p
(Vikram Singh)
Director Passenger Marketing
Railway Board.
No. 2014/TG-I/23/PRS Termmal/Pt 2 Date: 2¢.06.2017
Copy forwarded to: 7 '
FA & CAO, All Zonal Railways. \(‘&()(

- Director (Audit), All Zonal Railways,
o - . ‘ : for Financial C ummlssmner, Railways




- South Central - leway/Moula Ahl SE Raﬂwa}g/ <
¥ Raitway/Udaipur. - o

12,

13.
14,

i Chelmsford Road New Dethi..

' Road, NewDelhi, = . -
Secretary General, Federatxon of- Rallway Qﬁﬁcers Assoclati 'OA), Room
- No. 376; Rail Bhawar, New: Delhi. - _ :
S

e opy to:
1. CCM/PMs and CCM[PSS, all Zonal Raﬂways
2. EDV(T), EDFC, DV, DE(C), PPS/FC OSD/TC F(C) & V€SS) branohes of
Railway Board. . .

3. GGM/IT/IRCTC, B 148, 1lth Floor, Statesman House Barakhamba Road,

- New Delhi ~ 110001 : :

4,  Managing Director, CRIS, Chanakyapun New De1h1

5. Director General, Professar/Tramlncr Prof‘essor/CommercmL Ra.ﬂway Staff
. Lcllege; Vadodara: " 7 : o
- The Prineipals, Zonal Raﬂway Tralmng Instmltas Centr' husawal,

' Eastern Railway/Bhuli-Dhanbad, Northern Railway/Ch t Central

raitway/Muzaffarpur, NF Ratlway/Alipurduar, Sou

D1rector Ind1an RallWay I.nstltute- of Transport Man_ _Bypass
General Secretary, All Incha Raﬂwaymen Federatlon { A

Secretary ‘General, Endlan Railways. Prmo
Room:-No. 268, Raul WA, New Delhi

Secretary General, All Indla R.PF ASSOCIEUEIOH Raom No 256-‘, _ :-}EiII Bhawan,

New Dellt.
CTM, Metra Rallwa.y, Metro Raﬂ Bhawan 33/ 1 J L Nehru Road Kolkata—ﬂ

MDD, Konkan Railway Corporatlon Ltd Belapur Bhavan, Plot No.6, Eacctor 11,
_ _-CB]D Belapur,Naw Mumba;t—400614 R § '

. PRI
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* GOVERNMENT OF INDIA

MINISTRY OF RAILWAYS

All Zonal Railways,
(COMMERCIAL CIRCULAR NO. 55 OF 2017)
Sub: Clarification regarding Yatri Ticket Suvidha Kendra (YTSK)

‘ _The scheme of. YTSK .was. introduced vide Commercial Circular no..33.0f - .._.. ...
2014 and provisions of the scheme bave beers mod1ﬁed vide CC nos, 35, 37, 39, 40

& 45 of 2014 and 21&59 of 2015.

2.

Ministry of Rallways and it has been declded as under;-

: (RAJLWAY BOARD)
No. 2014/TCG-~ I/23/PRS Terminal

Chief Commercial Managers,

New Delhi dated 17.07.2017

Representatmns have been reoelved from YTSK agsociations to make certain
modifications in the provision of the scheme. The suggestions received were
examined in consultation with Finance, Accounts, Legal and C&IS Dirgctorate of

S,
No.

Issue ralsed

Dec'i’s'ion faken

1.

YTSK should be allowed 'to start

| booking at 0800 a.m. i.e, without the

present restriction of 30 minutes or they
may be allowed to book tickets for the

trains which have been already opened'
| fc}r booking.

For opening day reservation in case of
general as well as Tatkal, the restriction
of not allowing booking during the first
30 minutes should continne, however, for |
the traing which have already become
open for booking . on the previous day
should be allowed to be booked. This
should be applicable to both general as
well as Tatkal reservation, '

Facility of modification of ticket &
issuing of circular tour tickets.

YTSKs may be allowed the facility of
advancement/ postponement of journey,
howevet, the facility of issuing circular

jouthey ticket may not be extended to
YTSKs,

Separation of PRS & UTS counters:
There is a facility of selling of the UTS
(General ticket) on Yatri Ticket
Suvidha Kendra terminals, however due
to the connectivity of the same with

.| PRS couiters and there is long queue
.| on the PRS counters, hence the fault

often took place, thus the counter for
the UTS should be separated.

In case YLSKs desire to have separate

PRS and UTS terminal, the same may be
ptovided to them. However, the entire
cost (for installation as well as recurring
cost of its malntenance) shall be borne by
the licencee.

Staff ID Card: During the making of’ fhe

ticket en Yatri Ticket Suvidha Kendra
somefimes due to loss of - the
connectivity, the staff of the YTSK has
to go for making linker/modem on and
off, but in the absence of the ID Card,

the teservation supervisor or RPF staff
prevents them from doing the same:

Any fault in S&T equipment has to be set
right by Railway staff. Zonal Railways
may, however, ensure that such
complaints should be attended on priotity |
50 that issuing of tickets is not hampered.

-*1‘,-




=

' YTSK.

Facility of reservation through credit

card: The corporate clients, government
employees and LTC passengers also
wanted to make payment through eredit
card and debit card against the railway
ticket; hence permission should be
granted for installation of the machine
for deducting the payment to be made
through credit ca:rd and debit card on all

"| Accounts/Ministry . of
instructions integration of private e-

Instructions have already boen issued
vide Commercial Citcular no. 78 of 2 16
wherein Railways have been advised to
instruct YTSKs to get installed POS
machines and accept payments through
all banks debit/credit cards for issuing
both reserved and wnreserved tickets
They have also been asked to accept
payment through other modes like UPI,
USSD, e-wallet, Aadhaar enabled

H[paytent systems—However , i is clarified | —

that as per Controller General of
Finanece’s

wallets with the aséredited bank for issuc
of PRS/UTS tickets is not permissible. As
such, payment through private e-wallets
{e.g. PayTM, Freecharge e.to) shall not
be allowed.

Adverisement; YISK members from

{the -last ome year are constantly
" |.working, however, the -Yatri Ticket

Suvidha Kendra omtying on the
function on the basis of the eo-
participation shall be given the liberty.
for advertisement through newspaper,
TV chainels and radio channels and
licence holder of the YTSK may

represent their name and address on the ;.

websites,

in getting reserved as well as vnreserved
tickets, As such, Zonal Railways should

YTSKs working on' their Railways on
Zonal Railway’s website,

YTSKs are there_-to facilit_ate passéngers ',

give addresses and phone numbets of the |

Granting permission to issue Premium
Tatkal and Suvidha Train tickets

| through YTSK terminals:

Currently ~— premium  Tatkal
tickets can be issued only through
IRCTC and Suvidha traing tickets can
be issued 48 hours prior to the

| departure of the train at YTSK centers.
| If this facility is provided to the
YTS8Ks, it will be an extended facility |
| to the common rail passenger but also

over and above the railways will earn
through 25% revenue sharing scheme

from YTSKs.

On the lines of facility of booking of
Tatkal tickets, YTSKs may be allowed to
book premiuin tatkal tickets also with the
restriction of not booking these tickets

reservation.

during the first 30 minutes of opening of |

Issuing of onward journey ticket:

In commercial circular no, 39 of
2014 in point mo. 9 xvi says no

YTSKs will not be allowed to issue any
zero value ticket, however, they can issue

reservation up to a point shorter than the

ticket up to a certain point with |-




Treservation will be permissible on pre-

bought tickets but they cannot deny if
‘any passenger wants to do an onward

" | booking and also the service was

started for three days as per commercial
citcular no, 21 of 2015 and then was
discontinued.

book: ticket ex. New Delhi-Chennai with
reservation up to Nagpur. However, they
will not be allowed to book ticket ex.
Nagpur - Chennai on the authotity of this
pre-bought ticket.

Verification of employees of YTSKL:
In commercial circular no. 39 of
12014, .point-no.-9.xix_says_the YTSKIL,_
have to keep the staff after police
verification but in commercial circular
no. 35 of 2014, it is clearly mentioned
that no verification is required. .1t is
further stated that the whole liability of
their staff belongs-to them and not
Indian Railways then why such
haragsment is being done on YTSKL.

The condition of price verification of
employees of YTSK may be withdrawn.
Instead_YTSK_should do_Aadhar_based

appointing them,

10,

Competent authority to waive the
penalty in case - YTSK is proved
innocent.

Zonal leways “may nominate an
administrative authority to examine the

jmposed on him/her. Such appellate
authotity should be higher than the
authority who has given them licence or

| who has imposed penalty,

appeal of YTSKs against any penalty |

11.

Permigsion to issue handioapped ticket
inaccordance with CC no. 18 of 2015,

YTSKs should be allowed the facility to |

book tickets for such handicapped
persons whose details are available in the

| system, Thoy shall, however, not be

dllowed to book
physically = handicapped
certificates whose

tickets on those
concession

details are not

available in the system.

destination e.g. they can be allowed to

verification of the employees before |

3,

No.
Copy forwarded to:

FA & CAO, All Zonal Railways.
Director (Audit), All Zonal Railways.

Th1s issues with the concurrence of Finance Directorate of Mlmgwy' of
Railways.

2014/TG-1/23/PRS Terminal

PIne

o
- (Shelly Srivastava)
Director Traffic Commercial (G)
" Railway Board

Date: 17 .07.2017

\\@(

“for Finaneial Cm\n \stner, Railways

..).t”m
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to:

CCM/PMs and CCM#PSS, all Zonal Railways.

EDV(T), EDFC, DVT, DF(C) PPS/FC, OSD/TC F(C) & V(8S) branches of
Railway Board. '
GOM/IT/IRCTC, B 148, 11th Floot, Statesman House Ba;rakhamba Road,
New Delhi - 110001 '

Managing Director, CRIS, Chanakyapurl, New Dethi.

Director General, Professor/Training & Professor/Commercial Railway Staff
College, Vadodara.

10.
g N
12.

13,
14,

The Principals, Zonal Ratlway Training Tnstitutes, Central-Railway/Bhusawal, —-
Eastern Railway/Bhuli-Dhanbad, Northern Railway/Chandsusi, East Central
railway/Muzaffarpur, NF Railway/Alipurduar, Southern Railway/Trichy,
South Central Railway/Moula Ali, SE RailwanyInl, North Western
Railway/Udaipur. '

Director, Indian Railway Institute of Transport Management, Hardoi Bypass

' Road, Manak Nagar, Lucknow-2260011.

General Secretaty, National Federation of Indian Rallwaymen (NFIR), 3

* Cheltmsford Road, New Delhi,

General Secretary, All India lewaymen Federation ( AIRF) 4, State Entry
Road, New Delhi.

Secretary General, Federation of Railway Officers Association (FROA), Room
No, 370, Rail Bhawan, New Delhi.

Secretary General, Indian Railways Promotee Officers Federatlon (IRPOF),
Room No. 268, Rail Bhawan, New Delhi.

Secretary General, All India RPF Association, Room No. 256-D, Rail Bhawan,
New Delhi.

. CTM, Metro Railway, Metro Rail Bbhawan, 33/1, J.L. Nehru Road, Kolkata-71.

MD, Konkan Railway Corporation Ltd., Belapur Bhavan, Plot No.6, Sector 11,

: CBD Belapur, Navi Mumbai-400614,
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GOVERNMENT OF INDIA

MINISTRY OF RAILWAYS
(RAILWAY BOARD)

~ No. 2017/TG-I/23/P/YTSK | Date: 0F.12.2017

Principal Chief Commercial Managers,
All Zonal Railways. '

(Commereial Circular no. 3| of 2017)
Sub: Clarification on booking of YTSK tickets through t’elephone.'

With a view to expanding the facilities for issuing of tickets (both
reserved and unreserved) and allowing public private partnership in
establishment and operation of computerized PRS-cum-UTS terminals at
centres called Yatri Ticket Suvidha Kendra (YT SK), the YTSK scheme was
launched vide Commercial Circular no. 33 of 2014. Thereafter, on the basis
of feedback received, amendments have been made in the scheme from time
to time. - :

2. A reference has been received from Northern Railway forwarding
therewith a request received from YTSK Association, Delthi’s to permit
YTSKs to book tickets on telephone. In this connection, the Association has
referred to the feature of booking reserved ticket telephonically which finds

~mention in both RTSA Rules, 1985 as well as RTSA Rules, 2014 (under
which RTSAs started functioning as e-ticketing agents).

3. The matter has been examined in this office and keeping in view the
fact that the provision for booking reserved ticket telephonically figures in
RTSA Rules,. 1985 as well as RTSA Rules, 2014 and also in Computerised
Ticket Service Provider Licencee (CTSPL) scheme which was introduced in
the year 2000 allowing provision of PRS terminals to RTSAs, it has been
decided that YTSKs may be allowed to book tickets on telephone. However,
Zonal Railways are requested to ensure that in case the YTSK licensee acts
on a telephone call, a written request shall be obtained by the Licensee from
the client before delivering the railway ticket to him.

4. Necessary instructions may be issue to all concerned accordingly.

_ -
17
B
(Harvinder Singh)
Jt. Director Traffic Commercial (G)
Railway Board

- 2/,..




Copy to:

—

- 10.

1.

3.
l.

'CCM/PMs and CCMY/PSs, all Zonal Railways. L
'EDV(T), EDFC, DVT, DF(C), PPS/FC, OSD/TC, F(C) & V{(SS) branches of

Railway Board.

GOMAT/IRCTC, B 148, 11th Floor, Statesman House, Barakhamba Road, New
Delhi - 110001 .

Managing Director, CRIS, Chanakyapuri, New Delhi.

Director General, Professor/Training & Professor/Commercial Rai lway Staff
College, Vadodara.

The Principals, Zonal Railway Training Institutes, Central Railway/Bhusawal,
Eastern Railway/Bhuli-Dhanbad, Northern Railway/Chandausi, Fast Central
railway/Muzaffarpur, NF Raitway/Alipurduar, Southern = Railway/T richy, South
Central Railway/Moula Ali, SE Railway/Sini, North Western Railway/Udaipur,
Director, Indian Railway Institute of Transport Management, Hardoi Bypass Road,
Manak Nagar, Lucknow-2260011. : o

General - Secretary, National Federation of Indian Rajlwaymen (NFIR), 3,
Chelmsford Road, New Delhi. :

General Secretary, All India Railwaymen Federation ( AIRF), 4, State Entry Road,
New Delhi. , o : -
Secretary Genetral, Federation of Railway Officers Association (FROA), Room No.
370, Rail Bhawan, New Delhi. _ -

Secretary General, Indian Railways Promotee Officers Federation (IRPOF), Room
No. 268, Rail Bhawan, New Delhi. : '

Secretary General, All India RPF Association, Room No. 256-D, Rail Bhawan, New-
Delhi. ' ‘

CTM, Metro Railway, Metro Rail Bhawan, 33/1, J.L. Nehru Road, Kollata-71,

MD, Konkan Railway Corporation Ltd., Belapur Bhavan, Plot No.6, Sector 1 1, CBD
Belapur, Navi Mumbai-400614.
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GOVERNMENT OF INDIA
. MINISTRY OF RAILWAYS
- (RAILWAY BOARD)

- No. 2014/TG-1/23/PRS Termineﬂ/Pt.Z : New Delhi, Dated: |{ .01.2018

Principal Chief Commercial Managers,

All Zonal Railways.
- (Cdmmercial--—:Circular no. O 5of .201.8) -

Sub: Implementation of Goods and Servmes Tax (GST) on Yatri Ticket
Suvidha Kendra (YTSK)

Instructions stipulating the methodology for issuance of tickets through
YTSK under the current GST regime were issued vide this ofﬁoe letter of even
number dated 29.06.2017 (Commercial Circular no. 45 .0£2017).- BT

1.1 To further clarify this matter, collection of service charges, payment of tax
and issuing of tax invoice under the GST structure have been examined in
consultation with Accounts Directorate of the Minisiry of Raﬂways "The
clarification in this regard is as follows -

.. As per Section 31(2) of the Central Goods and Service Tax Act, 2017 (“The
CGST Act”) read with Rule 54(4) of the CGST Rules, 2017, tax invoice
includes a ticket issued by a supplier of passenger transportation service
containing all the details (except the address of the recipient) as required
under Rule 46. This implies that “Ticket” issued by Indian Railways through
the YTSK Licensee, bearing the GST Identification Number (GSTIN) of IR
along with other required deiails, can be construed as tax invoice of IR.

ii.  The service charges collected for booking a ticket through the YTSK licensee
. form an integral part of the value of the transporiation service provided by

o IR to the passengers. The service charge will be subjected fo the same tax

treatment as applicable to the underlying tmns*pom‘anon service for which
the ticket is issued.

iii.  In case of tickets for non-AC classes, no GST is imposed, however, YTKSs
are authorised to collect prescribed service charges on non-AC class tickets
also. Hence in this case since service charges will become part of the fare,

. GST shall not be imposed on the service charge component of non-AC class
tickets also.

v. [R shares 25% of the service charges collecred from both issuance and
cancellation of reserved tickets with the YTSK licensee. 100% share of the
service charges collected from issuance of unreserved tickeis is retained by
the licensee. The said share is the consideration for the services provided by
the YTSK licensee to IR.




e

v.  Those YTSK lzcensees who are regzstered with GST, have to issue a GST tax
- complidnt invoice on IR for the service charges diie to-himther (73% or’r
-100% as. the case may be) out of thé Service charges:catlected from . the
passengers along with applicable GST, which at present is @ 18%. The
said GST will be collected and paid to the credit of the Government by the -
YTSK licensee himself, In case YTSK agent is not registered with GST then
no GST shall be charged by him.

vi. At present, service charges due to YISKs collected by the Railways are
adjusted in the payments to be made by them. Similarly in case of GST also
- adjustmenis. can ‘be made. However, a statement on this:account shall be
issued to. YISK so as to make him aware of the amount of GST to be
deposited by him.

vii. IR would be eligible to take and-utilize- the*znpurfaxbcredzt—(ffé’-)wofsuch
GST pazd to the YTSK licensee.

©2.- - Necessary i.fistructi—ons may. be issued to all-concerned accordingly.-
3. This issues with the concurrencgof Accounts Directorate of the Ministry of
Railways. \
l\)\)\‘ \mk 4
- (Harvinder Singh) {(V Prakash) _
Jt. Director Traffic Commercial (G) Joint Director(Accounts) Dlrector Fmance((}ommerclal)
Railway Board - Railway Board ' Rallway Board
No. 2014/TG-I/23/PRS Terminal/Pt.2 New Delhi, Dated: | b 01.2018
Copy forwarded to:
Copy to:
i. CCM/PMs and CCM/PSs, all Zonal Railways.
2, EDV(T), EDFC, DVT, DF(C), PPS/EC, OSD/TC, F(C) & V(8S) | branches of Rallway Board.
3. GGM/IT/IRCTC, B 148, 11th Floor, Statesman House, Barakhamba Road, New Delln E 110001
4. Managing Director; CRIS, Chanakyapuri, New Delhi. . :
I Director General, Professor/Training & Professor/Comerc1a1 Rallway Staff Coﬂege, Vadodara
6.  The Principals, Zonal Railway Training Institutes, Centra! Railway/Bhusawal, Eastern Raitway/Bhuli-
Dhanbad, Northern Railway/Chandausi, Bast Central railway/Muzaffarpur, NF Railway/Alipurduar,
Southern Railway/Trichy, South Central Railway/Moula Ali, SE Railway/Sini, North Western
Railway/Udaipur. ' T '
7. Director, Indian Railway Institute of Transport Management, Hardol Bypass Road Manak Nagar,
Lucknow-2260011.
8. General Secretary, National Federation of Indian Railwaymen (NFIR) 3, Chelmsfmd Road, New
Delhi,

9. - General Secretary, All India Railwaymen Federation ( AIRF), 4, State Entry Road, New Delhi.

10. Secrétary General, Federation of Railway Officers Association (FROA), Room No. 370, Rail
Bhawar, New Delhi, ,

11.  Secretary General, Indian Railways Promotee Officers Federation (IRPOF), Room No. 268, Rail

. Bhawan, New Delhi.

12.  Secretary General, All India RPF Assomat;on Room No. 256-D, Rail Bhawan, New Delhi,

13, CTM, Metro Rajlway, Metro Rail Bhawan, 33/1, J.L. Nehru Road, Kolkata-71,

14, MDD, Konkan Railway Corporatlon Lid., Belapul Bhavan, Plot No.6, Sector 11, CBD Belapur, Navi
Mumbai-400614, .
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No. 2018/TG-1/23/YTSK Pending Issues

GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS

(RAILWAY BOARD)

Principal Chief Commercial Managers,
All Zonal Railways.

2014 and provisions of the scheme have been modified vi

New Delhi dated 5)7.08.2018

(COMMERCIAL CIRCULAR NO. 41 OF 2018)

Sub: Modification in the Yatri Ticket Suvidha Ke,ndra (YTSK)

policy.

The scheme 0

45 of 2014, 21859 0f 2015 and 55 o£2017.

2., The YTSK scheme has been furt
* Directorate of the Ministty of Railways to m

The modifications are as follows:-

£ YTSK was introduced vide Coromercial Circular no. 33 of
de CC nos. 35, 37,39,40 &

her reviewed in consultations with Finance
ake certain modifications in the scheme.

S. No.

Feature of the
scheme

Existing Provision

Reviged Provision

1.

| Terminal

Access Charge

As per Para 3.5 of CC no.
33/2014, the licensee pays
system access charges of 3 1.6
Jakh per terminal per annum.

VTSK Licensee shall pay Z
1.6 lakh per terminal at the
time of each renewal (now
once in 3 years instead of
gvery year). .

Registration
YHee

As per Para 5.1 of CC no.
33/2014, YTSKL pays a one-
time non-refundable
registration fee of ¥ 5 lakh
upon allotment of Heense,

Licensee shall pay ome-titne
non-refundable registration fee !
of ¥ 2 lakh upon allotment of
license.

Renewal of
License

As per Para 7 of CC no.
33/2014, the initial tenure of
the license is for a period of 3
years, The license can be
renewed for one year at a time
after expiry of its existing
temme  subject to  the
satisfaction of the competent
authority and as per the extant
policy prevalent during the
period of renewal.

The initial tenure of the
license is for a period of 3
years, The license can be
renewed for three years al a
time after expiry of its existing
tenure
satisfaction of the competent
authority and as per the extant
policy prevalens during the
period of renewal, For the
existing YTSKs, this will be
applicable at the time of next

subject to  the|

renewal,




-2 . g

Security As pet Para 5.3 of CC no. 33 [ 'The Y ISK. licensee is requt 4
Deposit of 2014, the YTSK licensee is|to keep an interest free
S required to keep an ‘nterest | security deposit of X 1 lakh per
free security deposit of ¥ 2 port subject to a maximur of
jakh per port subject io 2 7 5 lakh with the Railways.
meximum of Z 5lakh with the |

Railways. L

As per Para 1(v) of
Commercial Circular no. 21
of 2015, the operational
timings for geveral
ceservation for booking of
PRS and UTS tickets at
YTSKs ars 0830 hours 1o
7200 hours ot weekdays and |
fromm 0830 hours 1o 2000
hours on Sundays. The
hooking hours for Tatkal
reseryation start at 1030 hours
ot as per timings specified by
Ministry of Railways from
time 1o fime. _

As per Para 2 (i} of CC no. 33
' of 2014, the applicant should
nave worked as authorised |
ticketing  agent providing
railway ticketing
' (reservedfmareserved) services
for passengers of Indian
Raflways for at least five
years. :
“As per, Para 18 of CC no.
39/2014 license shall be non-
transferrable, provided that in
case of death of agent, the
license may be transferred to
wis/her legal beir on a request
made in  writing’ for the
unexpired period only of the
license by the' cempetent
authority and the legal helr
shall be eligible to apply for
renewal of the sald license in
aceordance with the
provisions of rules, as

On  the opening day of
reservation the timings of
restriction for booking general
as well as Tatkal teservation
will be reduced from existing
30 mimutes to fifteen minutes.
As such YTSKs shall be able
to issue general tickets on the
opening day of reservation
from 0815 hours and Tatkal
tickets on the opening ¢ay of
reservation from 1013 hours
and 1115 hours for AC end
-non-AC classes respectively.

| Timing
| restriction  for
operation  of
YTSK
terminals

The applicant should have
worked as authorised ticketing
agent  providing  reilway
ticketing
(res'erved]unreserved) services
for passengers of Indian
Railways for at least two (02)
yeats. '

Cligibility
criterion

Transfer of
License

The following clause may be
added in the scheme: ,
“The YISK will indicate two

(02) nominees/legal heirs i
whose name the license should
be transferred in case of death
of the YTSK. In case the |
nominee 1 passes away befote
the YTSK or is unwilling to
continue as YTSK after the |
demise of the original allotiee,
nominee 2 shall be agked to
contimue as YTSK.

“Tepplicable at the time of
renewal.




kLl

T
3. The aforesaid modifications will take effect prospectively from the date of issue
of this ciroular. Necessary instructions may be issued to all concerned accordingly.
4, All the remaining provisions of the existing policy shall remain unchanged.

5. This issues with the concugrence of Finance Directorate of Ministry of Railways.

Director Traffic Commercial (G)

Railway Board
No. 2018/TG-1/23/YTSK Pending Issues . - ~ Dated: 0 082018
Copy forwarded to: :
FA & CAO, All Zonal Railways. o 10 '
Director (Audit), All Zonel Railways. A5 Cé
‘ ‘ for Financial Cm{;ﬂl\is ioner, Railways
Copy to: _
1. CCM/PMs and CCM/PSs, all Zonal Railways. :
2. EDV({T), EDFC, DVT, DF(C), PPS/FC, OSDITC, F(C) &'V(8S) branches of Railway Board.
3, GGMAT/IRCTC, B 148, 1ith Floot, Statesman House, Barakhamba Road, New Delhi -
140001
4, Managing Director, CRIS, Chanalyapuri, New Delhi.
5. Director General, Professor/Tiaining & Professor/Corrumercial Railway Staff College,
Vadodara, ‘
é.  The Principals, Zonal Raflway Training Institutes, Central Railway/Bhusawal, Hastern

Railway/Bhnti-Dhanbad, Northern Railway/Chandavsi, East Central vailway/Muzaffarpur, NF
Railway/Alipurduar, Southetn Railway/Trichy, South Central Railway/Moula Al, SE
Railway/Sim, Nerth Wesiern Railway/Udaipur.

7. Director, Indian Railway Institute of Transport Management, Hardo Bypass Road, Manak
Magar, Lucknow-2260011, _ :

8. General Secretary, National Bederation of Indian Railwaymen (NFIR), 3, Chelmsford Road,
New Delhi. ‘

9. General Secretary, All India Rajlwaymen Fedetation { ATRF), 4, State Entry Road, New Delhl.

10,  Secretary General, Federation of Railway Officers Association (FROA), Room No, 370, Rail
Bhawar, New Delhi. ’

11.  Secretary Ceneral, Indian Railways Promotee Officers Federation (IRPOF), Room No. 268,
Rail Bhawan, New Dethi. : :

12, Secretary General, All India RPF Association, Room No. 256-D, Rail Bhawan, New Delhi,

13.  CTM, Metro Railway, Metro Rail Bhawan, 33/1, L. Nelru Road, Kolkata-71.

14, ™MD, Konkan Railway Corporation Lid,, Belapur Bhavan, Plot No.6, Sector 11, CBLY Belapur,

Navi Mumbai-400614,
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GOVERNMENT OF INDIA (BHARAT SARKAR)
MINISTRY OF RAILWAY(RAIL MANTRALAYA)
(RAILWAY BOARD)

ol

No: 2014/TG-1/23/PRS Terminal/Pt.2 New Delhi, Dated J¢709.2018

Principal Chief Commercial Managers,
All Zonal Railways.

(COMMERCIAL CIRCULAR NO. 550F 2018)

Sub: Applicability of GST on Annual System Access Charges, Annual License
Fees of YTSK and Penalties imposed upon YTSKLs.

Ref: (i} Centrai Railway’s no. C/CRS/BB-407/YTSK Scheme/Pt.INI dated

19.01.2018.
(ii) Western Railway’s letter no. C 550/17/0 YTSK Vol. LI dated 16.04.2018

Queries had been raised by Central and Western Railways, seeking clarification on
applicability of GST vis-a-vis certain provisions of the YTSK scheme. '

1.1 The matter has been examined in consultation with Accounts Directorate of the Ministry
of Railways and it has been decided that GST shall be applicable on different transactions

under YTSK scheme as follows:-

S.No. | Nature of Consideration Taxability Rate | HSN Code
1 Security Deposit Not a supply - -
2 Forfeiture of security deposit | Exempt - 9997
3 One-time non-refundable | Taxable under Reverse | 18% {9973
registration fee Charge Mechanism
4 | Terminal Access Charge Taxable under Reverse | 18% | 9973
Charge Mechanism
2. Necessary instructions may be issued to all concerned accordingly.
3. This issues with the concurrence of Finance Directorate of the Ministry of Railwa

(Samir Kumar)
Director Traffic Commercial (G)

' Railway Board
No. 2014/TG-1/23/PRS Terminal/Pt.2 Dated: .09.2018
Copy forwarded to: )
FA & CAQ, All Zonal Railways. m
Director (Audit); All. Zonal Railways. _
' - for Financial Commis 1oﬁé} Rai ways

__glﬂ
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11.

12.

13.
14.

CCM/PMs and CCM/PSs, all Zonal Railways.

EDV(T), EDFC,. DVT, DF(C), PPS/FC, OSD/TC, F(C) & V(SS) branches of -

Railway Board. o
GGM/T/IRCTC, B 148, 11th Floor, Statesman House, Barakhamba Road, New
Delhi - 110001 _ o

Managing Director, CRIS, Chanakyapuri, New Delhi.

Director General, Professor/Training & Professor/Commercial Railway Staff
College, Vadodara. ' |

The Principals, Zonal Railway Training Institutes, Central Railway/Bhusawal,
Eastern Railway/Bhuli-Dhanbad, Northern Railway/Chandausi, East Central
railway/Muzaffarpur, NF Railway/Alipurduar, Southern Railway/Trichy, South
Ceniral Railway/Moula Ali, SE Rajlway/Sini, North Western Railway/Udaipur.
Director, Indian Railway Institute of Transport Management, Hardoi Bypass Road,
Manak Nagar, Lucknow-226001]1. ' ‘ _ , :
General Secretary, National Federation of Indian Railwaymen (NFIR), 3,
Chelmsford Road, New Delhi. -

‘General Secretary, All India Railwaymen Federation ( AIRF), 4, State Entry Road,

New Delhi. ‘ :

Secretary General, Federation of Railway Officers Association (FROA), Room No.
370, Rail Bhawan, New Delhi.

Secretary General, Indian Railways Promotee Officers Federation (IRPOF), Room
No. 268, Rail Bhawan, New Dethi.

Secretary General, All India RPF Association, Room No. 256-D, Rail Bhawan,
New Delhi. _

CTM, Metro Railway, Metro Rail Bhawan, 33/1, J.L. Nehru Road, Kolkata-71.

MD, Konkan Railway Corporation Ltd., Belapur Bhavan, Plot No.6, Sector 11,
CBD Belapur, Navi Mumbai-400614.
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GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS
(RAILWAY BOARD)

No. 2017/TG-1/23/P/YTSK New Delhi, Dated: |7 .12.2018

Principal Chief Commercial Managers,
All Zonal Railways.

(Commercial Circular no. 33 of 2018)
Sub: Modification in the Yatri Ticket Suvidha Kendra (YTSK) scheme.

The scheme of YTSK was introduced vide Commercial Circular no. 33 of 2014 and
provisions of the scheme have been modified vide CC nos. 35,37,39,40 & 45 of 2014
and 21859 of 2015, 55 of 2017 and 41 of 2018. '

1.1 In response to quetics raised by Zonal Railways, three (03) more issues have been
examined in this office. Issues raised and the decisions taken thereon, item-wise, are as
follows:-

i.  Allowing YTSKs, already operating at one location, to operate at an
additional location simultaneously: YTSKs may be allowed to have additional
locations. However, each location may be considered as a new proposal with a
separate agreement and all necessary charges may be paid separately.

i, Limit on calling of application for YTSK allotment: The limit for calling
applications for YTSK allotment may be fixed as twice a year i.e. in January
and July.

i, Decision on the number of YTSKSs to be engaged at a location: The decision
on the number of YTSKs to be engaged at any location may be taken by Zonal
Railways concerned keeping in view the demand pattern and the geographical
conditions of that atea.

iv. Treating Retail Service Provider (RSP) as agent of IRCTC while
considering hisher application for engagement as YTSK: RSP may be
treated as agent of IRCTC while considering his/her application for engagement
as YTSK. :

2. Necessary instructions may be issued to all concerned accordingly.

_ (Samir Kumar)
Director Traffic Commercial (G)
Railway Board.

_QIM
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Copy to:

CCM/PMs and CCM/PSs, all Zonal Railways.

EDV(T), EDFC, DVT, DF(C), PPS/FC, OSD/TC, F(C) & V(88S) branches of Railway Board.
GGM/ITARCTC, B 148, 11th Floor, Statesman House, Barakhamba Road, New Delhi -
110001

Managing Director, CRIS, Chanakyapuri, New Delhi.

Director General, Professor/Training & Professor/Commercial Railway Staff College,
Vadodara.

The Principals, Zonal Railway Training Institutes, Central Railway/Bhusawal, Eastern
Railway/Bhuli-Dhanbad, Northern Railway/Chandausi, East Central railway/Muzaffarpur, NF
Railway/Alipurduar, Southern Railway/Trichy, South Central Railway/Moula Ali, SE
Railway/Sini, North Western Railway/Udaipur.

Director, Indian Railway Institute of Transport Management, Hardoi Bypass Road, Manak
Nagar, Lucknow-2260011. _

General Secretary, National Federation of Indian Railwaymen (NFIR), 3, Chelmsford Road,
New Delhi. : :

Genera! Secretary, All India Railwaymen Federation ( AIRF), 4, State Entry Road, New Delhi.
Secretary General, Federation of Railway Officers Association (FROA), Room No. 370, Rail
Bhawan, New Delhi.

Secretary General, Indian Railways Promotee Officers Federation (IRPOF), Room No. 268,
Rail Bhawan, New Delhi. .

Secretary General, All India RPF Association, Room No. 256-D, Rail Bhawan, New Delhi.
CTM, Metro Railway, Metro Rail Bhawan, 33/1, J.L. Nehru Road, Kolkata-71.

MD, Konkan Railway Corporation Ltd., Belapur Bhavan, Plot No.6, Sector 11, CBD Belapur,
Navi Mumbai-400614.
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‘Director (Aundit), All Zonal Raﬂways.

- . . e

GOVERNMENT OF INDIA. (HR $T35T)
MINISTRY OF RATLWAYS (Yor 3isrere)
' (RAILWAY BOARD) (Xeord até)

-No 2017/TG-I/23/P/YTSK. New Delhi, Dated:2.9.01.2019

The Principal Chief Commerclal Managers,
Al Zonal Rallwa.ys |
(Commercial Circualar no. 03 0£2019)
Sub Mudlflcations in YTSK pohcy |

Ret Commermal CIrcular Nos, 35, 37, 39, 40 & 45 of 2014 and 21 & 59
of 2015

In the Y'TSK scheme issued/modified vide instructions mentioned above, there

isa provxsmn for realization of system accoss charge from the YTSK licensee @16~ - -

lakh per terminal at the time of each renewal. Fusther, instructions were issued vide
CC No. 55 of 2017, intor-alia, advising that in case YTSKs desire to have separate
PRS and UTS terminal, the same may be provided to them. However, the entire cost
for its instalation as Well as recurring cost of its maintenance shall be borne by the
licensee, |

2. A clanﬂoauon was sought by Northern railway regarding realization of system
access charge for the separate UTS terminals provided to YTSK licensee. ‘The matter .
has been examined in Board’s office and it has been decided that no system access
charges should be realized for exclusive UTS counter provided to YTSK for issuing
only uvnreserved tickets from their premises. CRIS shall, howwer, engure that orlly
unreserved tickets are issued from such counters and there 1§ no scape. of issuing
teserved tickets from these. counters. :

3. Necessary mstructions B2y be issued to alt concetned.

4,  'This issues w1th the concurrence of Tinance Directorate of Mnnstry of

Railways.
(Samlr Kumar)
Dlrector llaffic Commercial (G)
_ Railway Board
No. 2017/ TG-L/23/PIYTSK o ~ Dale: 2{.01.2019 -
Copy forwarded to:

PFA & CAO, All Zonal Railways.

08

for Finaneial Cqmmissioner, Railways
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S ' Copy to:

- . ’ R M‘Q,.m -

General Manager/PRS-I CRIS Chanakyaputi, New De]hl

CCM/PMs and CCM/PSs, all Zonal Railways.

EDV(T),EDFC,DF(C),PPS/FC, OSD/TC, F(C) & V(SS) blanches of Railway Board,
MD/IRCYC,B. 148,1.1th Floor, Stalesman House, Barakhamba Road, New De]h: -
110601 - -

DG, Professor/Training & Professor/Commercial Railway Staff College, Vadodara,
The Principals, Zonal Railway Traiing Institufes, Central Raitway/Bhusawal, Bastern .
Railway/Bhuli-Dhanbad, Notthern Railway/Chandausi,  Bast  Central
Raitway/Muzaffarpur, NF Railway/Alipurduat, Southern Railway/Trichy, South Central
Railway/Moula Alj, SB Railway/Sini, North Westetn Railway/Udaipur.

Director, Tndian Railway Institute of Transport Management Hardol Bypass Road,

. Manak Nagar, Incknow-2260011. .
" Genéral Secretary, National Federation of Indian lewaymen (NFIR}, 3, Chelmsfmd
' Road, New Delhi,

General Seoretary, All India Railwaymen Federation (AIRF), 4, State Entry Road, New
Dekhi.

Secrotary General, Federation of Railway Officers Association (FROA), Room No.
370, Rail Bhawan, New Delhi.

Secretary General, Indian Railways Promotee Ofﬁcers Federation (IRPOF), Room No.
268, Rail Bhawan, New Delhi,

Secretary General, All India RPF Association, Room No. 256~D Rail Bhawan, New
Delhi.

-CTM Metro Raﬂway, Metro Rail Bhawan, 33/1, J.L. Nehru Road, Ko]kata—ﬂ
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GOVERNMENT OF INDIA (BHARAT SARKAR)-
MINISTRY OF RAILWAY (RAIL MANTRALAYA
(RAYLWAY BOARD) ‘
Fdrdolsk
‘No.2018/TG-123/YTSK-GST "+ NewDelhi, Dated}?.01.2019
Principal Chief Cotnmercial Managets, GM/PRS, |
All Zonal Railways. X CRIS,
. - Chanakyapuri,

New Delhi-110021.

. PEA & CAO, All Zonal Railways.

(Commercial Circuiar no. Gfpf 2019)

Sub:  Accounting and GST (Goods & Services Tax) prorcess flow in
respect of YTSK (Yatri Ticket Suvidha Kendra) traxnsactions.

Ref: (i) Northern Railway’s letter no. 315/MC/Policy YTSK/2014 dt.
01.01.2015. : : '
(i) South Central Railway’s letter no. C/CR/YTSK/
Correspondence/14-17 dt. 26.11.2018.

Instructions delineating applicability of GST on YTSK had been issued vide
Commercial Circulars no. 45/2017 and 05/2018. However, queries have, thereafier, been
raised by Zonal Railways and YTSK. Asgociations vis-a-vis Accounting procedure in respect
of YTSK related transactions. In response, inputs have been taken from Northern and South
Central Railways vide letters referred to above. ;

2. Based on the feedback furmished by Northern and South Central Railways, the matier
has been examined in consultation with Acoounts Directorate of the Ministry of Railways.
Acoounting and GST' process flow vis-a~vis YT8K related transactions clarifying the
nethodology for collection and deposit of GST by YTSK has now been fimmed. The same is
enclosed herewith, ‘

2.1 Necessary instructions majr be issued to all concerned adcordingly.

3. This tssues with the concurrence of Finance Directorate of Ministry of Railways.
- ) ) Tt

DA: As above, v -

S\l
2

, Samir Kumar)
Director Traftic Commercial (G)
' Railway Board

No. 2018/TG-1/23/Y TSK-GST | Dated: £§.01.2019

Copj forwarded to:

Director (Audit), All Zonal Railways.

- - W ¥ !|. . [
for Financi ss1o’n 1, Railways
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CCM/PMs and CCM/PSg, all Zonal Railways. ;
EDV(T), EDFC, DVT, DF(C), PPS/FC, OSD/TC, F(C) & V(SS) branches of Railway Board
GGM/IT/IRCTC, B 148, 11th Floor, Stai:esman House, Balakhamba Road New Delhi -
110001 , g
Managing Director, CRIS, Chanakyapuri, New Delhl

Director General, Professor/Training & Professor/Commiercial Railway Staff College,
Vadodara.
The Principals, Zonal Railway Trammg Institwtes, Central Rallway/Bhusawal Eastern
Railway/Bhuli-Dhanbad, Northern RaﬂwayJChandaum Bast ‘Central railway/Muzaffarpur, |
NF Railway/Alipurduar, Southern Raflway/Trichy, South Central RaﬂwayMoula Ali, SE
Railway/Sini, North Western Railway/Udaipur, ‘

‘Director, Indian Railway Institute of Transport Management Hardoi Bypass Road, Manakiz

Nagar, Lucknow-2260011,
General Secrefary, National Federation of Indlan Rallwaymen (NFIR), 3, Chebnsford Road,
New Delhi. , B
General Secretary, All India Raﬂwaymen Federation ( AIR,F), 4, State Bntry Road, New
Delhi. :
Secrétary General, Federation of Raﬂway Officers Association (FROA), Room No. 370 Rail~
Bhawan, New Delhi. "
Secretary General, Indian Railways Promotee Officers Federation (IRPOYF), Room No 268,
Rail Bhawan, New Deihi. .

Secretary General, All India RPF Assoomtlon Room No 256-D, Rail Bhawan New Delhi,
CTM, Metro Rallway, Metro Rail Bhawan, 33/1, J.L. Nehru Road, Kolkata~71. ’
MD, Konkan Railway Corporation Lid,, Belapur Bhavan, Plot No.6, Sector 11, CBD
Belapur, Navi Mumbai-400614. '
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e Commercwl Cncular No. 05:’2018 clearly brmgs out that Service charges colleoted for
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| transportation of service p10v1ded_ by IR, Theteforo the service charges w:ll be subj ected
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Acco ting anfl GST process flow i respect.of YISK transaction

T S —

tickets are issued.

- Type of Transaction | -GST Implications | "Accounting Entry -| - -Rémsarks
Transactions ‘ . ‘ , .
Passenger PRS - issued | GST @ 5% shall be a) GST Received |-CRIS-PRS . .
Earnings | through YTSK-~- | levied on the entire will be teamto

Taxable ticket cost accommted in | provide
transactions (i.e | including service Deposit Decessary
| 'AC Class) charges Miscellanieous | MIS reports
. -GST; | to concerned
b) Passenger Zonal
" Barnings will ) Railways, on
be credited to | the basis of
Barning Head; | which
¢} Service Accounting
- Chatges Entries will
(YTSK) . be passed in
portion will be | the Zonal
eredit to | Railway’s
Deposit | Books,
Miscellaneous ‘
-do- ‘PRS issued | There will be no a) Passenger -do-
through YTSK—- | incidence of GST Earnings will be '
Exenmpted | levy credited to -
transactions (e Earning IHead;
non-AC Class) b) Service Charges
: (YTSK) portion
will be credit to
Deposit
Miscellaneous
Service - YTSK to raise| e Incase YISKis a) ‘Deposit Mise.-Dr o~
Charges Invoice on Zonal |  registered under-|  Misc. Advence
paysble io | Railways  for| G8¥,thenTax |  (GST)—Dr
| YT8K 1eceiving  their Inveice for their . To Cheques and
' share of Service ghare of Service | - Bills —~Cr.
.| Charges on both{ ° Charges plus (For Registered
Taxable Ticket| GST@ 18% YTSK. Tax
and non-Taxable |  shall be levied; Invoice
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" Type of
Transactions

Transaction

GST Implications

Aceounting Entry

Remarks’

Tickets

o If YTSK isnot
. registered under
“(GST, then no
GST levied by
them in the
Invoice; .

. payments) .
b) Deposit Mise.-Dr
To Cheques and
* Bills --<Cr.
(For Unregistered
YTSK Invoice
payments)

| Note:- Input Tax
| Credit will be availed

by Railways on the
basis of accounting
entry made at (a)

KRN

above. -




T HTHR/GOVERNMENT OF INDIA
T FAEE/MINISTRY OF RAILWAYS
(Yo SEI(RAILWAY BOARD)

e o

#. 2018/&h-1/23rarddmwd-shower A% feedh, festi:  29.01.2019
U AE it wet, EHEELLTEIE s
: \TorFq,
7§ Reeh-110021

(2019 =1 aforfsow oRuw & 04)

R argdieass (ah Rewe g S dmder & sy A S o ded
(AT T FaT FT) wik| '

wEol: (i) 3ea} o T e 01.01.2019 1 o @ 315/wsdiair
arsdrmaRI2014
_ (ii) f&or e Yord wr Reiw 26.11.2018 Fr w7 § Wehony ardva
> FREGET / 1417

Ry, fod agdved W oShvEdr @ weieehaar aflg fr uE § aroiw oRTw € 4502017 3
05/2018 & &g ar By 10 A Frente, sEF &1, & el AR A THifveet gEnr asdvay O gstg
ﬁaﬂa%m&#ﬁ@mﬁm%mﬂﬁmamm%rmmﬁ FE AR BT wew o ¥ swed
Hedd T % ded ST Woy @ a9 ¥

2. ﬁ?ﬁraﬁwmmm.ﬁamtﬁma;wwiﬂﬂm%ﬁmﬁﬁem%‘w&#ﬁw
Wﬁm@r:@mmmmmwm@@mﬁmﬁwmwmm
SEHEY & FIEUT ST ST et B wEAWOTR dAR i AE ¥ 3w 57w F @ weee I

21 oeAR wHT T F sravae g Sy R e

3. ﬁﬁw%ﬁ?ﬁ‘&%maﬁrﬂwﬁﬁaﬁﬁmmwm

TelaeTen: JYeRT .
(TR Far)
e FrarT aifveT (4T.)
FECl
. 2018/8N- 1123 farEdvas-shoadr fea = 29.01.2019
afafai i

owT v wost, @i e 39
odere, (crar-udem), welr arfer WF

P faed g, W



RIGIEIRICEE

1) d@rfva/dios it deivardioy, a9 e W

2) B YT AaEA(AEE), w GRw feq @, ﬁlﬁ%mﬁ—cr(a"rfﬁ’l_zr) et fosh wforar T,
FeaSVErE, T 3 dr(vaTs) o, T e

3) FESEH/NHARTE-|, B, arorRgd, of

4) SISO HISYHSHTHERT, 148, 113 wfswer, Rewde azw, sR@Fr U3, 78 Reah-110001
5) FgIfvicerss, thare/araroT qar IReR/aIfoifsae, CUHEAR, FEieRT

6) fiftue, e Yo wRwor deer HE YT, U YA/, Sea Yera/aaie, T ATy

YA HSTFY, Yelfea €T Teid/3reiigean, afior Yerd/re, afor Fe YRyt 3 aﬁ?rwqéirat‘r@?i’r
Wqﬁﬂiﬂa‘/m

7) foraes, SR Yo §fteege s hedé Avtere, el auTd Vs, HEE SR, S@eE, 226011

8) Sfe¥rer WshedT, ARAeTeT BT 301 ST Lot (TeTumamsan), 3, TFEwiE Az, A% fewn

9) SeTer Beholl, HTe FEAT I SeNelT (W), 4, Te Y W8, 7% R

10)0ed STertel, PYerT 31T Yo Sifhe TERTeE, (ThITRNY), FERT o 370, YT H1a@eT, 75 R -
1)¥Hell serter, SRaa Yo SAlr TRheR ster, (JEHRIABITR), F9rT o 268, Yo aaw, % faeer
12)36Rlt o, 3ifer SR e TR, FRT o 256 &, YT e, o Roed

13)¥es, Agr e, A W s19e, 3341, . wA. Nw US, Frewan7i

14) watr foiderh, Fieor od FRANeET MERE, a9 s, ol @, 6, deeT 11, D R, o7l Ha§-4006 14




agdived: dedd & Hey ¥ dmiw aiv shvad wiyr

arfeTieges aftgT . 05!2018ﬁwmﬁm.w%%mﬂrsﬁﬂﬂmaxmﬁgﬁﬁwm
%ﬁmﬁmqmmwiﬁaﬁmmﬁméqﬁawﬁmwwaﬁﬂm%wn%lgﬂ%&rﬁmu‘mzﬂzﬁm
F I & Aol g S iR TRaee Jare o amey gy # R v e oy fw oy &

Aot F | e , sreadr  farfyamey ' vl froqforn

TR

A T | AISEATES F RH § | T THN e YO | ) g1 e aTe Toher-dIaiRee Sar Heiferr
S di3RUE-— &Y e &1 seT @ SIOHEr WS- &9 @ B sngeTe
AT SeTeT (3raa o 5%HT o q SMvwdr | Pfrw-sheadr F fraw wAReE e agar
FATT) ST STV # o e, @) A | s, s s W)

I I MG F | e Yo S vrer qEawt A
wise fsar Srue, g afafSe=r o #ir

) AT AR SITustT|
(amSEreh) #meT
fafaer s o Hige
[Ex i)y
TR TEETEF F AT F | ST ooy %) UMET 3T Y g
AN dERTE-— Y FIE AT TE F HeET ofg 3 Ffze
HeFel werea (3 A ferarr T,
THT @) ) qar ueR
(ATSETTHR) HTIT -
fafaer o & Sz
R SOeT
IEETEF | ASETEF FW G off IEETESs | %) oe AR gt
H & Far | feshe 3 A Fx Ao | showd & ag fafeer sfam Shead—
UEIIy feere gt uT dar W | Yol &, ar e sfae 9% i fer @ -

F I By B oueg | fow A g9 g ---ShTET (Toliper

<

A kT ST Y | v 18% A W ¥ | asdivad o S

W dies TR S SieHdr s T & o)
S,
afg argdrons w) s Tafaer-dfae

SIeEdr & dgd Heh 3T e —
veliper wE §, A | shidelv dehea
3% 2gNT dioh A | IEdTEE diee




FE ShvEdr A8
IR S|

I & o)

e 3ad (F) 7 HT

S AT TR &
YR 9T Jeld g@RT

g T hide o
S|




‘Director (Aundit), All Zonal Raﬂways.

- . . e

GOVERNMENT OF INDIA. (HR $T35T)
MINISTRY OF RATLWAYS (Yor 3isrere)
' (RAILWAY BOARD) (Xeord até)

-No 2017/TG-I/23/P/YTSK. New Delhi, Dated:2.9.01.2019

The Principal Chief Commerclal Managers,
Al Zonal Rallwa.ys |
(Commercial Circualar no. 03 0£2019)
Sub Mudlflcations in YTSK pohcy |

Ret Commermal CIrcular Nos, 35, 37, 39, 40 & 45 of 2014 and 21 & 59
of 2015

In the Y'TSK scheme issued/modified vide instructions mentioned above, there

isa provxsmn for realization of system accoss charge from the YTSK licensee @16~ - -

lakh per terminal at the time of each renewal. Fusther, instructions were issued vide
CC No. 55 of 2017, intor-alia, advising that in case YTSKs desire to have separate
PRS and UTS terminal, the same may be provided to them. However, the entire cost
for its instalation as Well as recurring cost of its maintenance shall be borne by the
licensee, |

2. A clanﬂoauon was sought by Northern railway regarding realization of system
access charge for the separate UTS terminals provided to YTSK licensee. ‘The matter .
has been examined in Board’s office and it has been decided that no system access
charges should be realized for exclusive UTS counter provided to YTSK for issuing
only uvnreserved tickets from their premises. CRIS shall, howwer, engure that orlly
unreserved tickets are issued from such counters and there 1§ no scape. of issuing
teserved tickets from these. counters. :

3. Necessary mstructions B2y be issued to alt concetned.

4,  'This issues w1th the concurrence of Tinance Directorate of Mnnstry of

Railways.
(Samlr Kumar)
Dlrector llaffic Commercial (G)
_ Railway Board
No. 2017/ TG-L/23/PIYTSK o ~ Dale: 2{.01.2019 -
Copy forwarded to:

PFA & CAO, All Zonal Railways.

08

for Finaneial Cqmmissioner, Railways

Copy to:

2 [W; &




10.
‘11,
12.

13.

S ' Copy to:

- . ’ R M‘Q,.m -

General Manager/PRS-I CRIS Chanakyaputi, New De]hl

CCM/PMs and CCM/PSs, all Zonal Railways.

EDV(T),EDFC,DF(C),PPS/FC, OSD/TC, F(C) & V(SS) blanches of Railway Board,
MD/IRCYC,B. 148,1.1th Floor, Stalesman House, Barakhamba Road, New De]h: -
110601 - -

DG, Professor/Training & Professor/Commercial Railway Staff College, Vadodara,
The Principals, Zonal Railway Traiing Institufes, Central Raitway/Bhusawal, Bastern .
Railway/Bhuli-Dhanbad, Notthern Railway/Chandausi,  Bast  Central
Raitway/Muzaffarpur, NF Railway/Alipurduat, Southern Railway/Trichy, South Central
Railway/Moula Alj, SB Railway/Sini, North Westetn Railway/Udaipur.

Director, Tndian Railway Institute of Transport Management Hardol Bypass Road,

. Manak Nagar, Incknow-2260011. .
" Genéral Secretary, National Federation of Indian lewaymen (NFIR}, 3, Chelmsfmd
' Road, New Delhi,

General Seoretary, All India Railwaymen Federation (AIRF), 4, State Entry Road, New
Dekhi.

Secrotary General, Federation of Railway Officers Association (FROA), Room No.
370, Rail Bhawan, New Delhi.

Secretary General, Indian Railways Promotee Ofﬁcers Federation (IRPOF), Room No.
268, Rail Bhawan, New Delhi,

Secretary General, All India RPF Association, Room No. 256~D Rail Bhawan, New
Delhi.

-CTM Metro Raﬂway, Metro Rail Bhawan, 33/1, J.L. Nehru Road, Ko]kata—ﬂ

CORERR
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GOVERNMENT OF INDIA (AIRTETHPR)

Faimz= ; T~

o MINISTRY OF RAILWAYS (X@&aTel) o=
RAILWAY BOARD (XerdaTs)

N0.2022/TG-1/23/1-YTSK New Delhi, Dated: 14.02.2022

PCCMs,

All Zonal Railways.

(Commercial Circular No. 03 of 2022)

Sub: Delegation of powers to DRMs on matters related to Yatri
Ticket Suvidha Kendra (YTSK) scheme.

Ref: Commercial Circulars no. 33 of 2014 and 41 of 2018.

The YTSK scheme was launched vide CC no.33 of 2014 and based on
feedback, certain provisions of the scheme have been modified from time to
time.

1.1 Based on the feedback received from zonal Railways, the issue regarding
delegation of powers t0 DRMs on matters related to functioning of YTSK has
been examined in this office. It has been observed that at present acceptance of
recommendations of the JAG level divisional screening committee for selection
of YTSKs and shifting of YTSK premises require approval at Headquarters level
(CCM/PM), which is quite time consuming and warrant clarifications from the
divisions. Tt has been felt that these functions may be delegated to the DRMs of
respective divisions, who are better placed in terms of geographical proximity of
the proposed YTSK locations, local conditions and their suitability for the

allotment.
Z The matter has, therefore, been examined in consultation with Finance
Directorate of Ministry of Railways and the following has been decided:-
S. RB Existing Modified
No.| POLICY
1 [Para 3 of CC| CCM(PM) /CCM (PS) of the | The words
NO. 35 ofl concerned Zonal Railway is the | "CCM(PM)/CCM(PS)"
2014 accepting authority for accepting | should be replaced
the recommendations of the JAG with the word "DRM".
level screening committee.
> |para 12 of| The licensee shall not reduce the | The words
CC No. 39| facilities or shift this office to any "CCM(PM)/CCM(PS)"
of 2014 other locations without the prior should be replaced
\C/ written,  approval ~ of  the | withthe word "DRM".
. CCM/CCM(PM)/ CCM(PS) of
praset o concerned Zonal Railway.
§ Minisiry [of Fways '

"mﬁ e \Rlway
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2.1  Necessary instructions may be issued to all concerned accordingly.

2k This issues with the concurrence of Finance Directorate of Ministry of
Railways.
A
14
(Sanjay Manocha)
Jt. Director Passenger Marketing
Railway Board
No. 2022/TG-1/23/1-YTSK New Delhi, Dated: 14.02.2022
Copy forwarded to:-
The PFAs, All Zonal Railways. N
Q9
Y )402.2000
for Member Finance,
Railway Board.
Copy to:
L. CCM/PMs and CCM/PSs, all Zonal Railways.
2. EDV(T), EDFC, DVT, DF(C), PPS/FC, OSD/TC, F(C) & V(S8) branches of Railway Board.
3. GGM/IT/IRCTC, B 148, 11th Floor, Statesman House, Barakhamba Road, New Delhi - 110001
4. Managing Director, CRIS, Chanakyapuri, New Delhi.
5. Director General, Professor/Training & Professor/Commercial Railway Staff College, Vadodara.
6. The Principals, Zonal Railway Training Institutes, Central Railway/Bhusawal, Eastern

Railway/Bhuli-Dhanbad, Northern Railway/Chandausi, East Central railway/Muzaffarpur, NF
Railway/Alipurduar, Southern Railway/Trichy, South Central Railway/Moula Ali, SE
Railway/Sini, North Western Railway/Udaipur.

7. Director, Indian Railway Institute of Transport Management, Hardoi Bypass Road, Manak
Nagar, Lucknow-2260011.
8. General Secretary, National Federation of Indian Railwaymen (NFIR), 3, Chelmsford Road,
New Delhi.
9, General Secretary, All India Railwaymen Federation ( AIRF), 4, State Entry Road, New Delhi.
10. Secretary General, Federation of Railway Officers Association (FROA), Room No. 370, Rail
Bhawan, New Delhi.
11. Secretary General, Indian Railways Promotee Officers Federation (IRPOF), Room No. 268, Rail
Bhawan, New Delhi.
12. Secretary General, All India RPF Association, Room No. 256-D, Rail Bhawan, New Delhi.

13. CTM, Metro Railway, Metro Rail Bhawan, 33/1, J.L.. Nehru Road, Kolkata-71.
14. MD, Konkan Railway Corporation Ltd., Belapur Bhavan, Plot No.6, Sector 11, CBD Belapur,
Navi Mumbai-400614.
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