
Integrated Train Enquiry System of Indian Railways - 139 
 

Just call 139 from any village or town or city without STD code. 
 

Catering Complaints – 1800-111-321 

 
 

Help Line 
 

GRP(Police) Tamil Nadu Region : 9962502536 
: 9962500500 

 

GRP(Police) Kerala Region : 9846200100 

 
 

RPF-Tamil Nadu : 044-25353999 
: 9003161710 

 

RPF -Kerala : 9995040000 

 
 

CONTACT NUMBERS FOR HELP & COMPLAINTS 
 

 

Commercial Controllers: (24 hours service) 

 
Chennai Division : 044-25355793 

Trivandrum Division : 0471-2320012 

Palaghat Division : 0491-2556198 

Trichchirappalli Division : 0431-2418992 

Madurai Division : 0452-2308250 

Salem Division : 0427-2431010 



 
 
 
 
 
 
 
 
 
 
 
 
 

Complaint Inspectors (Office Hours) 

Chennai Division   : 044-25352283 

Trivandrum Division : 0471-2321115 

Palghat Division  : 0491-2553049 

Trichchirappalli Division: 0431-2414611 

Madurai Division  : 0452-2308016 

Salem Division   : 0427-2330297 

 
Wayside Stations Contact Telephone Numbers 

 
 
 
 

 Chennai Division  

Sl.No. STATION NAME BSNL 

1 Acharapakkam 044 - 27522323 

2 Ambattur 044 - 26252633 

3 Ambur 04174 - 242731 

4 Anavarthikanpet - 

5 Arakkonam 04117 - 227407 

6 Arambakkam 044 - 27948551 

7 Attipattu 044 - 27960300 

8 Avadi 044 - 26555711 

9 Basin Bridge Jn. 044 - 26673420 



10 Chengalpattu Jn. 044 - 27422344 

11 Chennai Beach 044 - 25234997 

12 Chennai Central 044 - 25350586 

13 Chennai Egmore 044 - 28194533 

14 Chepuak 044 - 28554844 

15 Chittre 04177 - 293466 

16 Doravarichatram 08623 - 279075 

17 Elavur 044 - 27900444 

18 Ennore 044 - 25750495 

19 Gudiattam 04171 - 221210 

20 GuduvancherI 044 - 27462989 

21 Guindy 044 - 22441716 

22 Gummidipundi 044 - 27929264 

23 Jolarpettai 04179 - 241244 

24 Kadambattur 044 - 27651259 

25 Kanchipuram 044 - 27423149 

26 Karunguzhi 044 - 27467750 

27 Katpadi 0416 - 2242628 

28 Kattangulathur 044 - 27453961 

29 Kavanur - 

30 Kavaraipet 044 - 27925175 

31 Kettandapatti 04179 - 295075 

32 Kodambakkam 044 - 23723423 

33 Korukkupet 044 - 25979984 

34 Latteri 0416 - 2238950 

35 Light House - 

36 Madurantakam 044 - 27452443 

37 Mahendiravadi 04177 - 201034 

38 Mailam 04147 - 237401 

39 Mambalam 044 - 24344951 

40 Melmaruvathur 044 - 27529009 

41 Melpakkam (West) 04117- 225005 

42 Melpatti 04171 - 242900 

43 Meenambakkam 044 - 22347262 

44 Minjur 044 - 27934343 

45 Mukundarayapuram - 

46 Mundiampakkam 04146 - 232711 

47 Nagari 08577 - 265903 

48 Nayudupeta 08623 - 248055 

49 Odur 08624 - 212194 

50 Olakkur 04147 - 238420 

51 Ottivakkam 044 - 27494100 

52 Pachchakuppam - 

54 Pallavaram 044 - 22642700 



55 Palur 044 - 274237166 

56 Pattabiram 044 - 29037594 

57 Pattabiram East Cabin - 

58 Pattabiram West Cabin 044 - 29037587 

59 Pedapariya 08624 - 212198 

60 Perambur 044 - 25512736 

61 Perani 04146 - 233184 

62 Polireddipalem 08623 - 210295 

63 Ponneri 044 - 27972350 

64 Ponpadi 044 - 27892235 

65 Pudi 08577 - 202326 

66 Puttur 08577 - 221800 

67 Royapuram 044 - 25901825 

68 Saidapet 044 - 24329970 

69 Savvapet Road 04116 - 220379 

70 Sevur 0416 - 2915638 

71 Sholinghur 04177 - 249398 

72 Sigaperumalkoil 044 - 27464934 

73 Srivenkattaperumalrajupuram 08577 - 202347 

74 Sullurupettai 08623 - 242255 

75 Tada 08623 - 249030 

76 Taduku 08577 - 203076 

77 Tambaram 044 - 22368867 

78 Thalangai 04177 - 292300 

79 Thirumaylai 044 - 24954252 

80 Tindivanam 04147 - 222033 

81 Tirumalpur 04177 - 248446 

82 Tiruninravur 044 - 26340154 

83 Tiruttani 04177 - 293736 

84 Tiruvalam 0416 - 2236237 

85 Tiruvalangadu 044 - 27893278 

86 Tiruvallur 044 - 27660246 

87 Tiruvottiyur 044 - 25733086 

88 Tondiarpet 044 - 25922419 

89 Tozuppedu 044 - 27523144 

90 Valathoor 04171 - 241123 

91 Vandalur 044 - 22751265 

92 Vaniyambadi 04174 - 295561 

93 Velacherry - 

94 Vepagunta 08577 - 275885 

95 Vikravandi 04146 - 263200 

96 Villivakkam 044 - 26174080 

97 Vinnamangalm 04174 258852 

98 Vyasarpadi Jeeva 044 - 29025705 



99 Walajabad 044 - 27457400 

100 Walajah Road 04172 - 276492 

101 Washermenpet 044 - 25201891 

 
 
 
 
 
 
 

 
Trichchirappalli Division 

S.NO STATION NAME BSNL 

1 Adirampattinam 04373 - 224131 

2 Aduturai 0435 - 2472088 

3 Agastiyampalli 04369 - 250431 

4 Alakudi 04362 - 285592 

5 Alapakam 04142 - 270240 

6 Ammapet 04374 - 232433 

7 Anandatandavapuram 04364- 224131 

8 Arantangi 04371 - 220532 

9 Ariyalur 04329- 222026 

10 Arni Road 04181- 247226 

11 Ayingudi 04371- 234601 

12 Budalur 04353- 288431 

13 Capper Quarry 04142- 239720 

14 Chidambaram 04144- 238759 

15 Chinnababusamudram 0413- 2644106 

16 Cuddalore Port Jn. 04142- 237642 

17 Ichchangadu 04239-290600 

18 Kalakudi -Palanganatham 04329-235233 

19 Kallagam 04329-292800 

20 Kandampakkam 04146-291150 

21 Kandanur-Puduvayal 04565-272334 

22 Kaniyambadi 0416- 223000 

23 Kannamangalam 04173- 240632 

24 Kattur 0431-2542593 

25 Kille 04144-205449 

26 Kizhvelur 04365- 246131 



27 Kollidam 04364-277300 

28 Koradacheri 04366- 231978 

29 Kulikarai 04366-278801 

30 Kumbakonam 0435-2433131/2403652 

31 Kurinjipadi 04142-258634 

32 Kuttralam 04364-235131 

33 Lalgudi 0431-2541226 

34 Mambalapattu 04146- 264374 

35 Mathur 04329-291400 

36 Mavur Road 04366-203388 

37 Mayiladuthurai 04364-222107 

38 Melapattambakkam 04142 -276626 

39 Mutupet 04369-260431 

40 Nagapattinam 04365-242131 

41 Nagore 04365-250161 

42 Nannilam 04366 -237444 

43 Narasingampet 0435- 2471188 

44 Nellikuppam 04142 - 272240 

45 Neyveli 04142- 262321 

46 Nidamangalam 04367-260431 

47 Ottakovil 04329 -295485 

48 Pandaravadai 04374 -251631 

49 Panruti 04142-242098 

50 Papanasam 04374-222131 

51 Parangipettai 04144- 294553 

52 Parikkal 04149-209242 

53 Pattukottai 04373 -252131 

54 Peralam Jn. 04366 -239678 

55 Peravuruni 04373 -232598 

56 Polur 04181-222028 

57 Pudhucherry 0413-2336684 

58 Ponmalai 0431-2490781 

59 Puduchatiram 04144-248525 

60 Pullambadi 04329 -241010 

61 Puvanur 04143 -244456 

62 Saliyamangalam 04362 -239121 



63 Sendurai 04329 -242199 

64 Serndanur 04146- 291817 

65 Sikkal 04366-246131 

66 Sillakudi 04329-295484 

67 Sirkazhi 04364-270131 

68 Solagampatti 0431-2904848 

69 Srirangam 0431-2432244 

70 Sunderaperumalkovil 0435-2447142 

71 Talanallur 04143-204460 

72 Tandarai 04175 -245381 

73 Thanjavur 04362-230131 

74 Tilaivalagam 04369-245250 

75 Tiruchchirappalli Fort 0431 -2704175 

76 Tiruchchirappalli Jn. 0431-2461603/2462061 

77 Tiruchchirappalli Town 0431-2704248 

78 Tirukkovilur 04153-224639 

79 Tirunageswaram 0435-2464193 

80 Tiruppadripuliyur 04142-235104 

81 Tiruthuraipundi 04369-222431 

82 Tiruvannamalai 04175-253089 

83 Tiruvarur 04366-222131 

84 Tiruvennainallur Road 04146-206200 

85 Tiruverumbur 0431-2511224 

86 Titte 04362-251632 

87 Tondamanpatti 0431-2550088 

88 Ulundurpet 04149-293535 

89 Uttangalmangalam 04142-262331 

90 Vadalur 04142-260090 

91 Vaithisvaran Koil 04364-279462 

92 Valadi 0431-2548066 

93 Varakalpattu 04142-290760 

94 Vellur Cant. 0416-2220064 

95 Venkatesapuram 04146-234453 

96 Villupuram 04146-241747 

97 Virudachalam 04143-263767 



 Madurai Division  

1.  Akkaraipatti 9360556846 

2.  Ambasamudram 9360551013 

3.  Ambaturai 9360553437 

4.  Andipatti 9489919637 

5.  Arumuganeri 9360564246 

6.  Aruppukkottai 9360547658 

7.  Aryankavu 9360550182 

8.  Avaneeswarem 9360558494 

9.  Ayyalur 9360540979 

10.  Bhagavatipuram 9360550997 

11.  Bodinayakkanur 04546-280268 

12.  Chatrapatti 9360557717 

13.  Cheran mahadevi 9360566681 

14.  Chettinad 9360551814 

15.  Dindigul 9360541002 

16.  Edamann 9360550165 

17.  Gangaikondan 9360541890 

18.  Gomangalam 9360557714 

19.  Kadambur 9360544359 

20.  Kadayanallur 9360547690 

21.  Kallal 9360555209 

22.  Kalligudi 9360550115 

23.  Kalpattichatram 9360542660 

24.  Karaikkudi 9360551835 

25.  Keeranur 9360556019 

26.  Kilakadaiyam 9360547699 

27.  Kodaikanal road 9360550110 

28.  Kolatur 9360541834 

29.  Kottarakara 9360558493 

30.  Kovilpatti 9360545224 

31.  Kudalnagar 9360551787 

32.  Kumaramangalam 9360552689 

33.  Kumarapuram 9360546854 

34.  Kundara 9360556818 

35.  Madurai 9360552608 

36.  Maivadi road 9360556045 



37.  Manamadurai 9360547629 

38.  Manaparai 9360542638 

39.  Mandapam 9360544307 

40.  Melakkonnakkulam 9360551838 

41.  Milavittan 9360544343 

42.  Nalli 9360563431 

43.  Narikkudi 9360560185 

44.  Nazareth 9360565093 

45.  Oddanchatram 9360559330 

46.  Palani 9360559344 

47.  Pambakovilshandy 9360548536 

48.  Panangudi 9360552685 

49.  Paramakkudi 9360544334 

50.  Pavurchutram 9360549346 

51.  Pollachi (block) 04259-228655 

52.  Pudukottai 9360552683 

53.  Punalur 9360558471 

54.  Pungudi 9360543493 

55.  Pushpattur 9360557671 

56.  Quilon (block) 0474-2746194 

57.  Rajapalaiyam 9360560153 

58.  Ramanathapuram 9360560168 

59.  Rameswaram 9360544340 

60.  Samayanallur 9360555154 

61.  Sankarankovil 9360556793 

62.  Sattirakkudi 9360560191 

63.  Sattur 9360561785 

64.  SB/Pamban   9360560978 

65.  Sengottai 9360550149 

66.  Seydunganallur 9360564269 

67.  Sholavandan 9360551788 

68.  Silaiman 9360549281 

69.  Sivaganga 9360556015 

70.  Sivakasi 9360563440 

71.  Srivaikuntam 9360565089 

72.  Srivilliputtur 9360560922 



73.  Sudiyur 9360560197 

74.  Talaiyuthu 9360566697 

75.  Tamaraipadi 9360543508 

76.  Tattapparai 9360546853 

77.  Teni 9360550965 

78.  Tenkasi 9360550161 

79.  Tenmalai 9360559312 

80.  Tiruchendur         
9360565897 

81.  Tirumaiyam 9360553490 

82.  Tirumangalam 9360555961 

83.  Tirunelveli 9360565091 

84.  Tiruparankundram 9360549290 

85.  Tiruppachetti 9360545160 

86.  Tiruppuvanam 9360545969 

87.  Tulukapatti 9360563416 

88.  Tuticorin 9360546034 

89.  Tuticorin harbour 9360547661 

90.  Uchippuli 9360545972 

91.  Udumalaipettai 9360556051 

92.  Usilampati 9360555971 

93.  Vadamadura 9360543514 

94.  Vadipatti 9360551791 

95.  Vaiyampatti 9360542649 

96.  Vanchi maniyachi 9360541891 

97.  Vellanur 9360555183 

98.  Virudunagar 9360561788 

 

 
   

Palaghat Division 

1 Angadipuram 04933 - 227343 

2 Badagara 0496 - 2524254 

3 Cannanore 0497- 2705130 

4 Cannanore South 0497 - 2734389 

5 Calicut 0495 - 2701499 

6 Elathur 0495 - 2462041 

7 Ettakot 0497 - 2833838 



8 Ettimadai 0422 - 2656465 

9 Ferok 0495 - 2402280 

10 Jaganath Temple gate 0490 - 2320124 

11 Kadalundi 0495 - 2470244 

12 Kallai 0495 - 2320544 

13 Kankanadi 0824 - 2437824 

14 Kanhangad 0467 - 2204483 

15 Kanjikode 0491 - 2566353 

16 Kannapuram 0497 - 2860227 

17 Karakkad 0466 - 2233501 

18 Kasaragod 04994 - 230200 

19 Kotikulam 0497 - 2236245 

20 Kumbala 04998 - 213035 

21 Kuttipuram 0494 - 2608324 

22 Lakkitti 0466 - 2230266 

23 Madukkarai 0422 - 2622223 

24 Mangalore 0824 - 2427359 

25 Manjeshwar 04998 - 272233 

26 Mankarai 0491 - 2872722 

27 Mannanur 0466 - 2227522 

28 Netravathi 'A'cabin 0824 - 2465437 

29 Netravathi 'B'cabin 0824 - 2414086 

30 Nileshwar 0467 - 2280330 

31 Nilambur 04931 - 220237 

32 Ottappalam 0466 - 2246553 

33 Palghat Jn 0491 - 2555245 

34 Palghat Town 0491 - 2532156 

35 Pallikere 0467 - 2272024 

36 Pallipuram 0466 - 2238280 

37 Panambur 0824 - 2407694 

38 Parapanangadi 0494 - 2410235 

39 Parali 0491 - 2856224 

40 Pattambi 0466 - 2212227 

41 Payyannur 04985 - 204690 

42 Pazhangadi 0497 - 2870245 

43 Quilandi 0496 - 2620255 



44 Shoranur 0466 - 2222422 

45 Tanur 0494 - 2440252 

46 Tellicherry 0490 - 2343890 

47 Tikkotti 0496 - 2600497 

48 Tirunavaya 0494 - 2602030 

49 Tirur 0494 - 2420020 

50 Ullal 0824 - 2466426 

51 Uppala 04998 - 240233 

52 Valapattanam 0497 - 2778001 

53 Vallikunnu 0494 - 2472080 

54 Walayar 0491 - 2862202 

55 West Hill 0495 - 2384108 

   

Trivandrum Division 

S.NO STATION BSNL.No. 

1 Alwaye 0484-2624141 

2 Alleppy 0477-2253865 

3 Ampalapuzha 0477-2272620 

4 Angamali 0484-2452340 

5 Aralvaymoli 04652-263138 

6 Chalakudi 0480-2701368 

7 Changanacherri 0481-2420108 

8 Chengannur 0479-2165200 

9 Cheppad 0479-2472722 

10 Chingavanam 0481-2430361 

11 Chirayinkil (CNC) 0470-2640362 

12 Cochin yard 0484-2666021 

13 Edava (CNC) 0470-2660322 

14 Eraniel 04651-222338 

15 Eranakulam JN 0484-2375419 

16 Eranakulam Town 0484-2390970 

17 Ettumanoor 0481-2535531 

18 Guruvayur 0487-2556820 

19 Haripad 0479-2412714 

20 Idappalli 0484-2800302 



21 Irinjalakuda 0480-2881243 

22 Irumpanam 0484-2776660 

23 Kadakkavur 0470-2656662 

24 Kalamassery 0484-2532579 

25 Kaniyapuram (CNC) 0471-2750241 

26 Kanniyakumari 04652-246247 

27 Kappil 0470-2661773 

28 Karukutty 0484-2612365 

29 Karunagapally 0476-2620240 

30 Kayankulam 0479-2442042 

31 Kazhakuttam 0471-2418242 

32 Kochuveli 0471-2500646 

33 Kottayam (88350) 0481-2562933 

34 Kuruppantara 04829-242319 

35 Kumbalam 0484-2700290 

36 Korati Angadi 0484-2725179 

37 Kuzhithurai 04651-270133 

38 Mararikulam 0478-2862320 

39 Mattancheri 0484-2666383 

40 Mavelikara 0479-2302249 

41 Mayyanad 0474-2555237 

42 Mulagunnathukavu 0487-2200229 

43 Mulanthurutti 0484-2740234 

44 Murukkumpuzha 0471-2420243 

45 Nagercoil JN 04652-240303 

46 Nanguneri 04635-250149 

47 Nemom 0471-2393600 

48 Neyyattinkara 0471-2222341 

49 Ochira 0476-2690264 

50 Ollur 0487-2352325 

51 Parassala 0471-2205133 

52 Paravur 0474-2512221 

53 Perinad 0474-2552621 

54 Piravam Road 04829-257138 

55 Pudukkad 0480-2751320 



56 Punkunnam 0487-2336478 

57 Quilon 0474-2746194 

58 Sasthankotta 0476-2830240 

59 Sengulam 0462-2484141 

60 Shertalai 0478-2812500 

61 Shornur 04926-222422 

62 Tirunelveli 0462-2336184 

63 Tiruvalla 0469-2601314 

64 Trichur 0487-2424148 

65 Tripunithura 0484-2777375 

66 Trivandrum central 0471-2323066 

67 TrivandrumPettah (CNC) 0471-2470181 

68 Turavur 0478-2562320 

69 Vaikkam Road 04829-283556 

70 Vallathol Nagar 04884-260485 

71 Valliyur 04637-220209 

72 Varkala 0470-2602222 

73 Wadakkancheri 04884-232238 

 

Salem Division 

 
 STATION NAME BSNL 

1 Aaravnkadu 0423-2205500 

2 Anangur 04288-274811 

3 Attur 04282-240783 

4 BBBH 04346-239161 

5 Bommidi 04346-244441 

6 Buddiredipatti 04346-265908 

7 Cavery 04288-240741 

8 Chavdipalayam 0424-2500370 

9 Chinnasalem 04151-236251 

10 Coimbatore jn 0422-2301301 

11 Coimbatore north 0422-2493019 

12 Coonoor 0423-2206110 

13 Danishpet 04290-242583 

14 Dasampatti 04341-244585 



15 Dc hut 0427-2917108 

16 Dindigul Jn. 0451-2422115 

17 Doddampatti 04346-262222 

18 Elamanur 0431-2614827 

19 Eriyodu 04551-232072 

20 Erode jn 0424-2256111 

21 Erode jn 0424-2256111 

22 Ettapur road 04282-221888 

23 Hillgrove 0423-2004865 

24 Ingur 04294-230260 

25 Irugur 0422-2910499 

26 Jolarpettai 04179-241221 

27 JTJ / B Cabin  

28 Kagankarai 04179-204191 

29 Kallar 04254-200700 

30 Karaimadai 04254-272243 

31 Karuppur 0427-2345921 

32 Karur jn 04324-274106 

33 Ketti 0423-2517296 

34 Kinatikadavu 04259-233152 

35 Kodumudi 04204-222336 

36 Kulipalayam  

37 Kulithalai 04323-222079 

38 Lalapet 04323-242280 

39 Lokur 04290-294547 

40 Lovedale 0423-2442297 

41 Maganesite jn 0427-2346060 

42 Magudanchavadi 04283-257914 

43 Mahadanaapurarm 04323-242790 

44 Mavelipalayam 04283-243538 

45 Mayanoor 04233-243280 

46 Mecheri Road 04298-264573 

47 Mettupalayam 04254-222285 

48 Mettur yard 04298-222219 

49 Minnampalli 0427-2482102 

50 Molakaranpatti 04179-204099 

51 Morappur 04346-263348 

52 Mukhaspasur 04143-204465 



53 Murthipalyam 04324-294469 

54 Muttarsanallur 0431-2685018 

55 Omalur 04290-220245 

56 Palaiyam 04551-234488 

57 Pasur 0424-2351571 

58 Perugamani 0431-2614828 

59 Perundurai 04294-220545 

60 Pettaivaithalai 0431-2612333 

61 Pilamedu 0422-2572282 

62 Podanur jn 0422-2410784 

63 Pugalur 04324-277269 

64 Pukkiravari 04151-238388 

65 Salem jn 0427-2445565 

66 Salem Market 0427-2353418 

67 Salem Town 0427-2451136 

68 Samalpatti 04341-245601 

69 Sankaridurg 04283-261235 

70 Singanallur  

71 Somanur 0421-2333035 

72 Sulur road 0422-2687264 

73 Thiruchchirapalli Jn. 0431-2413363 

74 Thirupattur 04179-220062 

75 Tinnapatti 04290-249103 

76 Tiruppur 0421-2200450 

77 Totiyapalayam 0424-2339885 

78 Trichi Fort 0431-2704175 

79 Udagamandalam 0423-2442246 

80 Unjalur 04204-266131 

81 Uttukuli 04294-260213 

82 Vanjipalayam 0421-2344646 

83 Velliyanai 04324-281846 

84 Verapandy road 0427-2477014 

85 Vijayamangalam 04294-259072 

86 Virudhachalam 04143-263767 

87 Viyarakkiyam 04324-250030 

88 Wellington 0423-2230120 

 


