Juesticn Paper Fcr the ~ritten xaminaticn of Ccmmercial
Tnspectcrs in Grade 1420-2322 tc be held
RS v sl ST SR L

Duraticn - 2 hours ‘ ' Maximum Marks - 109

Amswer any FIVE cf the fcllowing questicns.
wuesticn Nc, 1 is ccmpulscry,.
311 the questicns carry equal markse.

1., ~rite Shcrt nctes on the fcllcwing:

a. nefund aules

he Class .ate

c. Railwar Users' Ccnsultative Committes
Gie Ingpecticns

€. Tl

2. Explain how the revenue ccllectéd at staticns reaches
the Traffic Acccunts Office and is acccunted.

3, What ie the ne-d for Ticket Checking Organisaticns
and what are their functicns ?

4. As a Markettincg man, hcw will ycu canvass mcre
traffic for lailwavs ? What are the cther varicus
functicns of Marketing Branca ? :

5., Conputerised Reservaticns - Discuss merits and demerits
cver ccnventicnal reservaticn,

6. Cescribe the crganisaticnal set-ap <f Claims Branch
along with their functicns, '

7. what ig the fcrmaticn cf RCT and RRT and what are
their functions ?

8. Discuss Derartmental Catering versus Privatised Catering.
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