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(Kind Attn. Shri. S.Balachandran, Dy.CVO/S&T/MS)

Sub: Incorporation of system improvement in the SOP issued in-respect of future
exam — Reg.
Ref: Your office letter No. VO/PC/L/2014/06/0122/HQ dated 24.08.2022.
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There has been changes in the exam conducted by RRBs after introduction of
Computer Based Test. The biometric and the photograph of the candidates are captured
before permitting into the exam lab. The officials nominated to oversee the exam process are
permitted based on the nomination letter only. In the SOP the following instructions has been
incorporated

“Railway Officers, Vigilance & Railway Protection Force Officials may be visiting the
exam centres as a surprise check. The Railway observer shall coordinate with the
Inspecting Officials during their visit to the centre. IDs of such personnel to be noted
by Railway Observer/Supervisor. The information asked for should be provided in
consultation with the Chairperson of the RRB in whose jurisdiction the Venue falls.”

Other than the above mentioned officials, no other person including media person
is permitted inside the exam hall. It is also pertinent to mention that control rooms both at
Divisional & Zonal level are functioning on all exam days to closely monitor the exam
activities. All the centres has been provided with CCTV surveillance and the live feed is
provided to control rooms at RRBs and Raiiway Board during the exarnination day. The
system improvement suggested by vigilance has been implemented.
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