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SCAN QR CODE TO GET UNRESERVED TICKET ON MOBILE APP  
 

Chennai Division of Southern Railway introduced QR Code ticketing for 
all the stations (except halt stations) under digital India initiative, where 
passengers can purchase their unreserved tickets for travelling by various 

train all over Chennai Division. 
 

With the availability of QR Code at Stations, passengers can now purchase 
their paperless ticket on-line without having to stand in Queue saving time and 
energy. The UTS App is now becoming more popular with more and more 

passengers utilizing this facility day by day. With this facility it will be 
convenient for the passengers who decide to book tickets in the last minutes. 

The UTS App is one of the major digital avenues implemented by Chennai 
Division taking forward digitalization of Railway services for the convenience of 
rail passengers. 

 
Passengers are required to download the UTS App on their mobile phone from 
Google play store and scan the QR code available at stations and then book a 

ticket by specifying the source under destination. This newly introduced 
system will improve speed of buying tickets and minimize the transaction time 

while purchasing tickets.  
 

The Process is very simple 
 

1. Open UTS mobile from Google Play Store, which could be used for booking 
unreserved rail tickets. 

2. Select QR booking option. 
3. Now visit Railway Station where QR is provided and then scan the QR Code.  

4. Select the Source and destination. 
5. Make the payment and the e- ticket is generated. 
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